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Introduction
The February release is a comprehensive release that focuses on end-user efficiency and 

analytics. There was an emphasis in this release on ensuring that the feature 

functionality was ordered in a logical way to help the end user locate items and increase 

user efficiency in completing forms.

Some of the features introduced in this release are visible to the end user, but will not be 

turned on until the next release. These are features relating to overtime. 64 Bug fixes are 

deployed in this release. A separate document will be sent out containing the bug fixes. 

There is also important information about sun-setting support for some versions of the 

mobile app.

This release is tentatively scheduled for February 10, 2020. The contents within this guide 

pertain to the updates in this release. Remember to use the DCI Help Center for any 

questions you may have. From all of us on the DCI team, we thank you for all you do.
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Authorizations
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Authorization Enhancements
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Current State: 
• Users cannot see a 

Pending 
Authorizations count

Future State:
 Pending 

Authorizations now 
displays a count of 
authorizations in 
pending status

Current State: 
• Add new authorization 

on Approved 
Authorization tab

Future State:

 The Action Button has 
been moved from the 
Approved tab to 
Pending
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Chart of Accounts (CoA)
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Dashboard
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Current State: 
• Currently if an 

employee enters time 
against a Service Code 
that is OT exempt, 
those hours still appear 
on the OT gauge.

Future State:
 The system shall 

support that only 
punches that count 
toward overtime be 
included in the OT 
gauge. 
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Pending Entries

8

 Punch ID column is 
added to the Pending 
Entries screen

 Select the 
hyperlinked Punch ID 
to open the Punch 
Entry Details
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Imports
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Client Service Accounts
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Current State: 
• Users cannot 

import Client 
Service Accounts

Future State:
 Users can now 

import Client 
Service Accounts 
of all types. 

 All existing fields 
on the New Client 
Service Account 
wizard shall be 
present on the 
import file. 
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Guardian
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Current State: 
• Users cannot 

import guardian 
profiles or client 
links

Future State:
 Users will be able 

to import 
Guardian Profiles

 Users will be able 
to import 
Guardian Client 
Links
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Group Service Entries
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Current State: 
• Users cannot 

import group 
service entries

Future State:
 Users will be able 

to import Group 
Service 
Employee entries

 Users will be able 
to import Group 
Service Client 
entries







Proprietary: For DCI and Customer Use Only

News Posts
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News Post Enhancements
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Current State:
• Users cannot see 

News Posts 
without scrolling 
and may miss 
important 
message.

Future State:
 Select the Send 

Notification 
checkbox to 
notify selected 
profile type of 
new News Post
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Email Notification
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Accessing News Post
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• Once the hyperlink is selected, DCI will display the News Post 
in the DCI Message Center

• News Post will still be available on the Home page by scrolling 
down
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Message Template
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Offer Shift Message Template
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Current State: 
• Users cannot 

notify other 
users of shift 
availability

Future State:
 Offer shift 

message 
template will 
allow users to 
notify users with 
the same 
client/program 
of shift 
availability 
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Reports
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Authorization Run Rate Report

20

 The word “Include” 
added to filters

 The system shall 
update the Projected 
# of Weeks Till Zero 
column on the 
Authorization Run 
Rate Report to read 
Projected # of Weeks 
Until Zero
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Authorization Run Rate Report
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1 2 3

The following columns are 
added:

1. Projected Monthly Run 
Rate (Initial balance 
divided by # of months 
between Start Date and 
End Date of 
authorization)

2. Current Monthly Run 
Rate (Average number 
of units consumed each 
month from Start Date 
to Current Date)

3. Projected # of Months 
Until Zero (The value 
from Current Monthly 
Run Rate divided into 
the remaining balance. 
This should calculate the 
number of months 
remaining until 
remaining balance 
should reach zero) 
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Auto Approval Report
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 Auto Approval 
Report is a new 
report listed in COA 
Reports

 The purpose of this 
report is to show the 
results of all 
punches that the 
system attempted to 
auto approve
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Punch Entry Detail Report
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The following columns are 
added:

1. Vehicle Type: Display the 
vehicle type for Client 
Transportation and 
Mileage entries as 
applicable

2. Employee Time Zone
3. Client Time Zone
4. Include Only Unbatched 

Punches: Used in 
conjunction with 
existing filters (eg
Employee Name, CC, 
Dates) but restrict 
return to only entries 
that match filters AND 
are not in a payroll 
batch

1 2 3
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Funding Account Entries Report
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 Include Only 
Unbatched Punches: 
Used in conjunction 
with existing filters 
(eg Client Name, CC, 
Dates) but restrict 
return to only 
entries that match 
filters AND are not 
in a payroll batch
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Time Card Report
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 Rename the Time 
Card Reports to Time 
Card Report and 
moving it under COA 
Reports
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Business Rules Reports
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 Create Business 
Rules Reports Tab 

 Move Business Rules 
Settings Report and 
Business Rules 
Result Report to 
Business Rules 
Report tab 

 



Proprietary: For DCI and Customer Use Only

Profile Reports
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 Create Profile 
Reports Tab

 Move the following 
reports to Profile 
Reports tab:

• Employees 
Report

• Clients Report
• Residential 

Programs 
Report

• Day Programs 
Report

• Parenting 
Programs 
Report

• Group Services 
Report
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Profile Report Enhancements
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Current State: 
• Profile reports do not 

include Profile ID 
nor Master Program 
Account ID

Future State:
 Profile ID and Master 

Program ID have 
been added to the 
following reports:

• Residential 
Programs 
Report

• Day Programs 
Report

• Group Services 
Report

• Parenting 
Programs 
Report
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Settings Reports
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 Create Setting Tab
 Move the following 

reports to Settings 
tab:

• Service Codes 
Report

• Regions Report
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Business Rules
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Business Rules Results

31

Current State: 
• When an entry fails a 

duplicate/overlapping 
business rule, there is no 
hyperlink to the entry it 
overlaps with.

Future State:
 Business Rule Result 

description column 
created on Business Rule 
Result tab of Punch 
Details Page

 The description will 
match the error 
message that is 
displayed when 
attempting to approve 
the punch and the 
Punch ID will be 
hyperlinked to the 
overlapping punch
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Pay Codes
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Payroll Entries Detail
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Current State: 
• Column labeled “Pay 

Type”

Future State:
 Column name 

updated to “Pay Code 
Name”
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Pay Codes Menu
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Current State: 
• Payroll menu display 

“Pay Type Codes”

Future State:
 Payroll Menu updated 

to display “Pay Codes”
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Double Overtime
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Current State: 
• There are no pay codes 

for double overtime

Future State:
 Double Overtime 

Custom is used for 
overtime paid at two 
times the normal rate

 Double Overtime 
Default is used for 
overtime paid at two 
times the normal rate
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Edit Pay Codes
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Current State: 
• Pay Codes are not 

editable

Future State:
Code and Description can 
be edited with the 
following steps:

1. Select Action
2. Select Edit Pay Code
3. Enter new 

information into 
editable fields

a. Code
b. Description

4. Select Save

1
2

3
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Overtime Configuration
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1. Overtime Related Code: Displays 
Yes/No whether the code is 
related to overtime

2. Overtime Default Multiplier:  
Displays multiplier of the normal 
pay rate

3. Calculate OT Rate: 
a. If Yes the system will 

calculate the OT pay rate 
by multiplying the pay rate 
by the assigned OT 
multiplier. 

b. If No the system will not 
calculate the OT pay rate 
and it is assumed that your 
payroll system handles the 
OT pay rate calculation

4. Blend Pay Rate: 
a. If Yes the system will 

calculate a blended pay 
rate using all the pay rates 
present in the batch for the 
Employee. 

b. If No the pay rate assigned 
to the punch will be used

1

2

3
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History
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Payroll & Billing Entries
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Current State: 
• Users cannot see edit 

history for payroll 
and billing entries

Future State:
 History is no listed 

for both payroll and 
billing entries by 
selecting the entry, 
then selecting 
history.
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Employee Details
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Employee Details

41

1. Hourly-Exempt removed from 
Type dropdown 

2. Domestic Worker added as a 
Yes/No option

a. A domestic worker is 
considered live-in help 
like a nanny or butler

3. Domestic Worker 7 Day 
Exemption added as a Yes/No 
option

a. Select Yes if this 
domestic worker 
voluntarily agreed to a 
seven day work week

4. Domestic Work Preferred Day 
of Rest is a dropdown that 
displays days of the week

a. If this employee has 
agreed to work 7 days a 
week they may in certain 
states and situations be 
paid OT for hours worked 
on their preferred day of 
rest.

1

2
3

4
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Service Codes
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Service Code UI
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The Service Code UI is being updated to 
improve the overall user experience in 
the following areas:

 Grammar and spelling

 Organization: group related items 
together

 Tool Tips: provide field explanations 
to the user

 Accordion Views: allow for 
information to be expanded and 
hidden at the end users discretion
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Bug Fixes
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Bug List

45

• 64 Bug fixes are 
deployed in this 
release

To Locate a Specific 
Bug:
1. Select Ctrl-F with 

the Bug list open 
and enter the Bug ID

2. If the bug was fixed 
in the this release, 
the bug ID will be 
highlighted

1

2
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Mobile App
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“Every sunset brings the promise of a new dawn.”
― Ralph Waldo Emerson

47

 Sunset of support for IOS 10 and 
below

 Sunset of support for Android 5 and 
below
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Thank you!

Visit the DCI Help Center to learn more at:
https://directcareinnovations.zendesk.com/hc/en-us
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