
 

05/07/2021 
 

Consumers/Consumer Rep/Providers/Staff 
 

Which OR PTC DCI option is right for me? 

Follow the path below to find which OR PTC DCI option is right for you!  
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Provider have 
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phone/device? 

Is there a 
landline phone 

in the home 
where services 
are provided? 
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NO 

The OR PTC DCI Landline option is perfect if there 
is a landline phone in the home where services are 

provided and no smart phone/device access. 
 Automated phone system for clocking in/out. 
 No Internet connection required. 
 Consumers only need to sign off on historical 

time entries. 
 

The OR PTC DCI Mobile App is a free application 
and the most popular choice for Providers!  

 Easily clock in, clock out, and view hours 
using a smart phone/device. 

 Available for Apple and Android 
 Takes up very little space on your device 
 Has an offline mode for when Internet is not 

available during the shift 
 

The OR PTC DCI Fob is another way to capture 
time when a smart phone/device or  

landline is unavailable.  
 A small fixed device where the Consumer 

receives services.  
 Produces unique codes at the start and end 

of the shift, which the Provider tracks on a 
paper time card. 

 Providers must be able to access the internet 
at least once per pay period to enter time into 
the OR PTC DCI Web Portal.  
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