Staff - OR PTC DCI Mobile App Offline

Purpose: This covers what Mobile App Offline is, how to assist providers to determine
if this is a good option for them, and how to help troubleshoot connectivity issues.
Outcome: Staff are confident in their ability to help providers with Mobile App Offline.

What is Mobile App Offline?

Mobile App Offline allows providers to create up to 10 entries in the OR PTC DCI Mobile
App, for up to 5 days in a row, without needing to connect to a cellular or WiFi network.
Mobile App functionality is limited in Mobile App Offline due to available data and to
maintain security.

How do providers get started with Mobile App Offline?

Providers will need cellular data or WiFi to begin. The first time the provider logs into OR
PTC DCI from a mobile device (such as a tablet or smart phone) while connected to the
internet, OR PTC DCI will automatically register the provider’s device. The provider must
use this device for Mobile App Offline to work. No other user can be registered to this
device.

How can a provider tell if they are in Mobile App
Offline?

After logging in, they will see a gray banner across the
top of the screen reading “Offline.”

A provider is getting an Alert stating, “Your
Maximum limit has been exceeded to add offline
punches.” What should they do? Alert

If a provider is offline for more than 5 days or tries to Your Maximum limit has been
make more than 10 punches, they will see an alert that | Siceedo ats el
says: “Your maximum limit has been exceeded to add
offline punches.” They must click Confirm. When able,
the provider must log into the OR PTC DCI Mobile App
while their device is connected to the internet to load
the entries created offline. Once the device is back Alert

online, they will receive an alert that reads: “You are You are back online. Please click on
confirm to synchronize your data.

punches.

Confirm

back online. Please click on confirm to synchronize
your data.” Clicking confirm will load their entries.

. . . . Confi
While their entries load, they will see a message that onirm
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reads: “Your offline data is syncing. Please do not
disconnect the internet or Kill the application. Otherwise,
your data will be lost.” When this is complete, the entries

Alert

Your offline data is syncing.

will appear in their Entries tab. Please do not disconnect the
internet or kill the
. . . DR = . application otherwise your
A prov1der 1S reportlng d connectlv1ty 1ssue, what data will be lost.

should I do?

On occasion, the provider may receive an internet
connectivity error and Mobile App Offline will not work.
This means there's an issue with the device registration with OR PTC DCI. Providers are
instructed to contact their Local Office for assistance.

Syncing..

When reported, the Local Office should first check to see if a device is already registered to
the provider’s profile in OR PTC DCI. On the Employee Details page, look for a Mobile
Device Id.

DASHBOARD Home / Employees / Provider Training
ST Employee Details - Provider Training o
ACCOUNTS

Basic Demographics Other Details

PROFILE CERTIFICATION

Address: 1234 Somewhere Average Caregiver 0
CLIENTS salem, OR 97301-0000 Rating:
GNIS 41-047-11678861 Type: Hourly Non Exempt
EMPLOYEES -
Phone: (5535)555-5555 Domestic Worker: No @

RESIDENTIAL PROGRAMS Email: trainingemail+1@gmail.com 7 e @
Username: provider.training
DAY PROGRAMS Time Zone: PT (UTC-8) Domestic Worker sunday (i ]
Preferred Day of
SSN: EEE-FE-FEEE Show Rest:
CASE WORKERS i e _
Allow SSN Retrieval No @ Employee Number: 334246514
Mobile Device id: 439C586F-Do48-446F-A42F-5E6BEEA300DT Weekly = 4
GROUP SERVICES = - < Weekly Hours 40.00
Statdsl ALVE Available:
PARENTING PROGRAMS Heoliday Schedule: OR PTC Default Schedule - 2

Cost Center: Asian Health Services-EU

If a Mobile Device Id is present, the provider has a registered device. This means the
provider is receiving this error because, either:
1. The provider is attempting to use a device other than their registered device; or
2. The provider uninstalled and reinstalled the OR PTC DCI Mobile App.
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You need to deregister the provider’s device and tell the provider to log in from the device
they wish to use moving forward. To deregister the device:

1. Go to the Employee Details page.

2. Click Actions.

3. Click Deregister Mobile Device.

DASHBOARD Home [ Employees / Provider Training
J . . 1 _ P . e .
ENTRIE Employee Details - Provider Training
ACCOUNTS
Basic Demographics Other Details New Note

PROFILE CERTIFICATION
New Attachment

Address: 1234 Somewhere Average Caregiver 0
CLIENTS Salem, OR 57301-0000 Rating: View Roles
GNIS 41-047-1167861 Type: Hourly N¢ .
EMPLOYEES New Service Account
Phone: {553)355-3355 Domestic Worker: Nc-e
Email: trainingemail+1 @gmail.com Domestic Worker 7 no @ New Entry

RESIDENTIAL PROGRAMS i .
Username: provider.training Day Exemnption:
Domestic Worker Sunday @ Edit Employee
DAY PROGRAMS Time Zone: PT(UTC-8) omestic Worker Sunday
Preferred Day of ;
SSN: #EE-RE-FERR Show Rest: Edit Custom Field Values

CASE WORKERS Al SR RS |
Allow 55N Retrisval: No @ Employse Number: 33424651 Manage Roles
IR SR Mobile Device Id! 435C886F-D948-446F-A42F-5E6BEEA300DT Weekly Hours 40.00 .
Status: Active Available: Manage Permissions
PARENTING PROGRAMS Holtday Schedule: ORPTED! 14 certification
Cost Center: Asian Hea
GUARDIANS preferred English Block Mobile App Usage
Language:
Blo orial Usa
COST CENTERS Hire Date: Jan 01, 20 Block Portal Usage
Employmant Active New EVV Location
PENDING ENTRIES (62) Status:
Authentication Active Add New FOB
Status:

Register with Training Sys
Photo Set: No egister with Training Systel

Signature Set: No Deregister Mobile Device

Email confirm: Yes

If no device is registered to the provider, it may be that the provider shares the device
with another user and the device is registered to that user. If this occurs, instruct the
provider to select a device that only the provider will be using if they wish to use Mobile
App Offline.

If the device was registered to another user by mistake:
1. Follow the steps above to deregister the device from the other user.
2. Instruct the provider to log into that device to register the device to their profile for
future use.
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