OR PTC DCI
PyKoBOACTBO /i1 IpeACTaBUTEJIA

HOTpeﬁl/ITeJIH-HaHI/IMaTeJIH
Bepcusa 1.3




CoaepxaHue

. YTo Takoe SJIEKTPOHHAaA CHCTEMaA . HaBI/IFaHI/IH Ha Be6_HopTaHe

TIOATBEP K IeHA rocemeHun (EVV)?

* YrtoTaroe ORPTC DCI?

o 0630p ITaHeNu yIIpaBIeHUs

o ABTOpHU3aLUU

«  ObIIMe TEpMUHEI
o 3amucu, TpebyroIye MoATBEePIKIEHHUS

e Omnuuu 3anvcy BpeMeHUu
o 0630p Mozyssa o6MeHa COObIIEHUAMU
O 3arucu B MO6I/IJ'IBHOM IMPpUIIOKEHNU

o CrpaBoyHbIU I1eHTDP DCI
OR PTC DCI P H P

« MobunbsHoe npunoxeHue OR PTC DCI
O 3arncu C UCII0JIb30BaHVEM

cTalMoHapHoro TeaedoHa OR PTC  Crnenymoomue maru

DCI

O 3allMCH C UCIOJIb30BaHUEM Opesika
ORPTC DCI

o 3amnucu Ha Beb-mopTasie OR PTC
DCI

« Beb6-moptan OR PTC DCI
o Bxoxm Ha Beb-mopTas OR PTC DCI

Proprietary and Confidential: Do Not Distribute 2



YTO0 TaKkoe 3JIeKTPOHHAA CHCTEMA
noATBepKaAeHua nocemenun (EVV)?




YT0 TaKoe 3JIeKTPOHHAA CUCTeMaA NOATBEPKAeHUsI
nocemenuu (EVV)?

denepanbHOe IpaBUTeNbCTBO CIIA TpebyeT, YTOOBI IITATh COOUPAU OIIpeleJIeHHYIO
MHPOPMALIMIO B 3JIEKTPOHHOM BU/IE TTPU ITPEIOCTABIEHUY YCIIYT UHAVBUIYaJIbHOTO

06CITyKMBaHMS. DTO IIPEIYCMOTPEHO 3aKOHOM O METOAAX JIEUeHUS 21-T'0 BEKA.

DTOT IPOLIECC HA3bIBAETCSA SJIEKTPOHHOM CCTEMOM IOATBEPIK IeHNU roceeHui (EVV)

« OHa 3aMeHUT COBOM HbIHEITHUN IIpo1ecc, OCHOBaHHBIN Ha Iioga4de OTYETOB Ha 6YM8.1"€

119 Ka>KIoro BU3UTA CO6I/IpaIOTCH cilenymwinrie JaHHbIe:

« ITaTa 06CITyKMBaHUS

21st Century

« BpewMs Hauyasa U 3aBepIIeHUs 06CTYKUBaHU C A
«  Bup obciayRuBaHUSA ures Ct
« MecCTo IpeZIoCTaBIIeHUS OOCTYKUBAHNUS

« VMg u aMuus IIOCTaBIIUKA YCITYT

«  VMau daMuirs oTpebuTens yCIIyru
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Y10 Takoe OR PTC DCI?




e
Y10 Takoe OR PTC DCI?

« ORPTC DCI — 3T0 cucTeMa y4eTa pabodero

BPEMEHHU ITOCTABIIMKOB YCJIYI' IITATA OpeI‘OH

Direct Care Innovations.

]

« Direct Care Innovations (DCI) — sTo

Total Weekly Meurs 11.00

SHeKTpOHHbeI NMHCTPYMEHT y4€Ta BpEMEHU.

*  BBI MOKETE YCTaHOBUTb MOOUMIIbHOE
niprioykeHre OR PTC DCI Ha cBoe MOBUMJTBHOE

YCTPOMCTBO.

Mews Poats

[o6po noxanosaTb B8 OR
'+ PTCDCIH!

 TloCTaBUIUKMU YCIIYT OYAYT I10JIb30BaThCs OR
PTC DCI gj14 3amucy OTpaboTaHHOTO BpeMeH!U

1 mpo6era B MUJISIX.

« BnIbymeTe mmonb30BaThCsa cucTeMoi OR PTC
DCI gj1g IoATBEPRAEHUSA 3alI1Ce BpEMEHU
IIOCTAaBIIUKOB YCIyT IToTpebuTensa(er),

KOTOPOro(bIxX) BbI ITpEICTABJISAETE.
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Oo1e TepMHUHBI

« KnueHT: [Ipodrts motpebutend B cucteMe OR PTC DCI Ha3bIBaeTCA MpodrieM KIIMEHTa.
« ITomeuwuTesns: Baiil mpoduis B cricteMe OR PTC DCI Ha3bsIBaeTCs ITpodUIIeM IIOIIEUNTEIA.

* 3amnuch NoCTPAKTYM: 3aITHCh ITOCTGAKTYM — ITO 3aIIUCh, AOOaBIeHHAS He B peKUMe
peayIbHOT'0 BpeMeHU. 3aITiCH ITOCTGaKTyM He COOTBETCTBYIOT TpebOBaHUAM CUCTEMBI EVV.
BaM HY>KHO O6yZeT MOATBEPKAATD 3aMIMCU ITOCTAKTYM, 0baBJIEHHBIE ITOCTABIIUKOM YCIIYT.

« Mob6unsHoe npunokeHue OR PTC DCI: ITocTaBimuK (i) yeiyr MoxkeT(IyT) CII0Ih30BaTh
MOOWIBHOE ITPUJIOKEHYE, UTOOBI OTMEeUaTh BpeMs Hauasia ¥ 3aBepUIEHNA 0OCTyKUBAHUA.

 TTonmuada Bepcusd caiita OR PTC DCI a1 MOGHMIBHBIX YCTPOMCTB: [ToTHast Bepcusd carita OR
PTC DCI Tak’ke IOCTYITHA Ha MOOMIIbHBIX yCTporcTBax. OTKpouTe caiT DCI B 6pay3epe CBOero
MOG6MIIBHOIO YCTPOMCTBA. 3aTeM HaskMuTe «Go to Full Site» («TIlepeiTy Ha ITOIHYI0 BEPCUIO
cayiTa») 110 KHOIIKOM Sign In (BouTw).

« Mo6unpHada Bepcus OR PTC DCI: Mob6unbHasg Bepcust OR PTC DCI — 3To Bepcud,
aJanTUpOBaHHAs 11 MOOUITBHBIX YCTPOUCTB. [1pu repexofie Ha Be6-ca'T OR PTC DCI
MOOWIbHAS BEPCUS OTKPOETCS 10 YMOTIAHUIO.
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Oo1e TepMHUHBI

* 3BOHOK €O cTaiioHapHoro TenedoHa OR PTC DCI: [ToCTaBIVKU YCIIYT MOTYT [10JIb30BAThCS
CTAlLIIOHAPHBIM TeJlepOHOM OTPeOUTEIs], KOTOPOTO BhI ITPEICTABIISETE, YTOOBI OTMEYATh BpeMSs
Havasia ¥ 3aBepIleHrs 06CIyKUBaHMA, & TAKKe IJI JoOaBIeHUs 3arImcei TocTGakTyM.

« Be6-nmopran OR PTC DCI: [ToiHas Bepcus Beb-catita OR PTC DCI. Be6-11opTaj MOYKHO OTKPBITD B
6pay3epe ITK, HOyTOYKa, a TAaKKe APYTHUX YCTPOMCTB C BBIXOJIOM B IHTEpHET.

« Tlapons: [Tapos o151 Bxoga B cuctemy OR PTC DCI, mpefocTaBeHHbBIM BaM areHTCTBOM. Ero Hy>KHO
W3MEHUTH IIPU IIEPBOM BXOZE B CUCTEMY.

* 3amucH B peXUMe peasIbHOI'0 BpeMEeHH: 3aIlVICU B peKMIMe peaJIbHOI'O BpeMeHU — 3TO 3aIlUCHU
TIOCTaBIIMKA YCIIYT, TobaBIeHHbIE HETIOCPEACTBEHHO B ITPOIlecce paboThl. 3aIIHCU B PESKUIME
peayibHOro BpeMeHu B OR PTC DCI COOTBETCTBYIOT TpebOBaHUSIM CUCTEMBI EVV.

» Kog npuuuHsl: B OR PTC DCI Hy>XKHO BBECTH KOZ, IPUYMHBI ITPY 106aBJIEHUY TTOCTABIIMKOM YCIIyT
3aMUCcy NoCcTPaKTyM Ha Beb-1mopTasie. Kogpl MpUYMH — 3TO TPeOOBaHUS areHTCTBA JIJIs
MOHUWTOPUHTA COBITIOIeH TpeboBaHUM CUCTEMBI EVV.

« Kog ycayru: HaviMeHOBaHYe YCIyTH, IIPefoCTaBIaeMo IoTpebuTtenam. [IprMep Koma YCIyru:
Hourly ADL/IADL-1 (ITouacoBo ADL/IADL-1).

 HmMmanons3oBaTtend: imMa nyid Bxoza B cucteMy OR PTC DCI, ripeocTaBieHHOE BaM areHTCTBOM.
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Onnuu 3anMcu BpeMeHHU




Onuuu 3anucu BpeMeHH

3arucy BpeMEeHU COOTBETCTBYIOT TPEOOBAHUAM CUCTEMBI EVV, eCiy ITOCTaBIIMK YCIIYT UCIIOb3yeT
OJIVH U3 CIIEAYIOLINX CITOCOOO0B 3aITKCH BpEMEHU:

«  MobwnbHoe mpunoxeHre OR PTC DCI
. 3BOHOK CO cTalioHapHoro TejiepoHa OR PTC DCI

* Bpenoxk OR PTC DCI

BaM HY>KHO OITpeZIeNINTb Haubosiee MOAXOAANINI CITOCOb yuyeTa BpeMeH! BMECTE C
rorpebuTreneM(amu), KOToporo(bix) BbI IIPeCTaBIAETe, ¥ UX ITOCTABIIMKAMU YCIIyT. IIpu
HeobX0IMMOCTY MOJKHO UCITOJIb30BaTh HECKOJIBKO CITOCOOOB.

OTfP c200

- ||
e
el
3|

0
&,
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3anucu B MOOMJILHOM
npuwioxeHuu OR PTC DCI

Mob6bwunbHoe npunoykeHure OR PTC DCI — 3To 6ecriaTHOe MOBUIIbHOE IIPUJIOKEHUE, C TIOMOIIIBI0 KOTOPOTO

TIOCTaBIIMK YCJIYT MOYKET JIETKO OTMEeUaTh BpeMs Hauasia ¥ 3aBeplIeHUsT 06CITyKUBAHUS B PEKUME
peayIbHOT'O BpEMEHU U OCYIIECTBIIATh BepUPHKAIIUIO B paMKax CUCTeMbI EVV, UCITOJIb3ysI yMHOE

YCTPOUCTBO.
YTOOBI ITOJTIB30BATHCA MOOMIIBHBIM ITpuoykeHreM OR PTC DCI, ITOCTaBIIMK YCIIYT MOJKEH:
® MMeTh cMaApTPOH WK Ipyroe ycTporcTso (Android nmu Apple)

® VIMeTb YCTPOMCTBO, OTBEYAIOIIee MUHUMAJIBHBIM TPEOOBAaHMAM K BEPCUU OIIEPAILIIOHHON CHCTEMBI

(Android 8.0 wiu Apple i0OS 13 u BbIiie)
® IKMeTh [OCTYII B IHTEpPHET Yyepe3 COTOBYIO CBA3b WU WiFi

® B ciy4yae moyib30BaHUS MO6MIbHBIM mpriioskeHreM OR PTC DCI IToCTaBIIMKY YCIYT HYKHO OTMEYaTh
BpeMs Havajia U 3aBepIIeHKI CMeHbI. [Ipy 3aBepIlleHHY CMEHBI ITOCTaBINMKY(aM) YCIIyT BCeraa Hy>KHO
BBI6GMpaTh onuuio Client Portal Signoff (TToaTBepsKIeHMe Ha ITOpTale KIKEHTa). BbI JOIKHbI

TOATBEPANVTDL 3TH 3aIIVICH B KOHILIE ITJIaTEXXHOTI'O ITeprod.
el bA Plf})prietaryand Conﬁdengal:f)zc[') Not Distribute 1



3anMcu C UCI0JIb30BaHUEM
cTaiMoHapHoro tesie¢ppona OR PTC DCI

3BOHOK CO cTalroHapHoro TeiepoHa OR PTC DCI — 3To CI10co6 yyeTa BpeMEHH JJIs ITOCTABIINKOB
yCIyT. UM MOSKHO IT0JIb30BaThCS, ECIIN Y IOTPEObUTENIA eCTh CTAIL[OHAPHBIN TejiepOH Ha MECTe

IIOJIy49eHUAd YCIIYT, a Y IIOCTaBIIYKa YCIIYI' HET YMHOTO YCTpOfICTBa.

®3TOT cI10c06 MO’KHO HCIIOJIb30BaTh KaK AJId 3aIllICH BpEMEHMU B PEXXMME PEAJIbBHOT'O BpEMEHU, TAK U

MMOCTAKTYM.

YT06BI COBEPUINTH 3BOHOK CO CTAl[MOHapHOTO TejledpoHa OR PTC DCI:

® VYV moTpebuTens LOJIKEH OBITh CTALIMOHAPHBIN TeslepOH IT0 aZipecy, TIe OH IT0JIyYaeT YCIIYTH.

® HowMmep cTalMOHApHOTO TejlepOoHa AOJIKEH ObITh BEpUUITMPOBAH MECTHBIM OTAeJIEHUEM
TIOTpebUTENS.
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3alKCHU C UCII0JIb30BAHUEM
cTanMoHapHoro Tesie¢ppona OR PTC DCI

B pexuMe peasIbHOI'O BpeMEeHHU

¢ 3arrch CYUTaAETCA C,ZLeJIaHHOI;I B peXXKYME peaJIbHOT'O BpeMEHH, €CJIN IIOCTAaBIIUK YCIIYI'

OTMETHUJI BpeMA Ha4ddJld 1 3aBEPIIEHWA CMEHDI.

¢ IloCTaBIIVK yCIYyT JOJIXKEH 3BOHUTH C 3aperucTprpoBaHHOro B cucteMe OR PTC DCI

HOMEpAd CTALITMOHAPHOTI'O TeJIe(l)OHa HOTpe6I/ITeTIH.

* Bam He HY>XHO ITPOBEPATD 3dIIFICH B PEXXVIME PEaJIbHOI'O BpEMEHH, CAEJTIaHHbIE C

HCITIOJIb30BaHHMEM CTallMOHAPHOTI'O Te.TIe(bOHa.

* Bam He HY>XHO ITPUCYTCTBOBATDb BO BpEMA HAa4dJld M 3aBEPILIEHNA O6CJIY)KI/IB8_HI/IH.
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3alKCHU C UCII0JIb30BAHUEM
cTanMoHapHoro Tesie¢ppona OR PTC DCI

IMocTdarTyM

®  3anuch cCUUTaeTCs CAeJIaHHOM IT0CTOaKTyM, ecyiv OHa obaBieHa I10cle IIpeloCTaBIeHNS
YCIIyT.

®  3anucu noctdakTyM, fobaBeHHbIe C UCII0OIb30BaHUEM CTALIOHAPHOrO TellehoHa, He

COOTBETCTBYIOT Tpe6OBaHI/IHM cucteMbl EVV u HCITOJIB3YIOTCA B ITOPpAAKE MCKIIIOYEHNA.

¢ TloCTaBIIUK YCIYT LOJIKEH 3BOHUTH C 3aperucTpupoBalHHoro B cucteMe OR PTC DCI HoMepa

CTAaLIMIOHAPHOTO TejledoHa ITOTPEOUTETIS.

®* BoBpeMms nobaBjeHUs 3alIMCH ITOCTABIIMK YCIIYT ITIepeaeT BaM WM ITOTPeOUTETIO TeedoH.
CucTeMa 03BYYHUT ITIOTPEOUTEITIO TOAPOOHOCTH 3aITMCH, TTOCJIe YETO ITIOTPEOUTEINTH JOIIKEeH

6ymeT MoATBEPOUTS 3aITUCh, BBeAA PIN-Ko. PIN-KOZ MOTpebUTeNT — 3TO YEeThIpeX3HAUHbBIN

HOMeD, IPeJIOCTaBJIEHHBIN ar€HTCTBOM.

IIpuMeuaHue: ECTU BBl WIM ITOTPeOUTENb He OyeTe IPUCYTCTBOBATH BO BpeMs A0OaBIeHHUS

3aIIMCHY TOCTPAKTYM, TO IIPOCUTE MTOCTABIIMKA YCIIYT N06ABNIATh TaKMe 3aMcy Ha Beb-ropTaie OR
PTC DCIL.
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I
bpesok OR PTC DCI

Bpesiok OR PTC DCI — 3T0 ellle OfIMH CITI0C06, KOTOPBIM MOKET MCII0JIb30BAThCH
TIOTpeOUTETIEM, ECITU Y TTOCTABIIMKA YCJIYT HET YMHOI'O YCTPOMCTBA, 8 Y HOTPEOUTEIIS —

CTallMOHAPHOT'O T€J'I€(1)OH8 Ha MeCTe ITOJIy4eHUA YCIIYT.

® BpeyioK — 3TO HEOOJIBIIIOE YCTPOMCTBO, KOTOPOE HAXOIUTCS B IOME ITOTPebUTEIS.

YT1065I OJIB30BaTHCA 6pesikoM OR PTC DCI:

® VmocTaBUIMKA YCIIYT AOJIKEH OBITh TOCTYII K 6pEJIKy BO BpeMs Hadyajia ¥ 3aBepIeHus
CMEHBL.

* VIocTaBUIYMKa YCIIYT AOJIKEH OBITh TOCTYII K YCTPOMCTBY C BBIXOIOM B UIHTEpPHET Ha

MOMEHT OKOHYadHU4 ITJIaTe>XXHOTIo nepHona JJId BHECEHU A K gai@s="-F
[ OR PTC DCL ]

IpuMeyaHue: BaM He HY)XHO [TPOBEPATD 3aIKCH, J0OaBIEHHBIE C UCIIOJIb30BAHUEM Ope
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3anucu Ha BeG-moprTaJje

ECJIY ITOCTaBIIMK YCJIYT HE MOKET J06aBUTD 3aITHCU BpeMEHU, UCITOJIb3Ys CITOCO6,
COOTBETCTBYIOUIUH TPpeOOBaHUAM CHCTeMBI EVV, UK eCTy BbI MJIU ITOTPEOUTEID He
TIPUCYTCTBYETE ITpU N06aBIEHNUY 3aITUCH TOCTPAKTYM C UCITOIb30BaHUEM CTAIlIOHAPHOTO

TeJ'IeC1)OHa, TO ITIOCTAaBII MK YCIIYI' MOXKET ,)1068.BI/ITB 3aITCh BpEMEHHU Ha:

* Be6b-mopTasne OR PTC DCI

ECJIY ITOCTaBIIMK YCJIYT TObABIAET 3aIIicy BpeMeHU Ha Beb-1opTtasie OR PTC DCI, To BaM
HY>KHO IIOITBEPAUTD TAKUE 3aITUCH B KOHLIE TJIATEXKHOT'O ITIePU0/Ia, YTOOBI ITOCTABLIUK

YCIIyT ITOJIYY LI OTLJIATY.
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Beo-nmoptas OR PTC DCI




e
Beo-nmoptan OR PTC DCI

MBI 03HAaKOMMJIMCh CO CITOCO6aMMU 3aITUCU

BpEMEHU JIJI [IOCTABIIVUKOB YCIIYT, TETIEPh

p= Help@ guardiantra.. &

E:E HOME
,ZLaBaIv/ITe IIOT'OBOPYIM O TOM, KaK BbI 6y,ueTe DASHEOARD Home / Dashboard
SLENTS News Posts

3axoauThb Ha Beb-noptas OR PTC DCI u
Showing 1 out of 1 record
I10J1Ib30BaThCd HUM. BbI MOJKETe UCIIOJIb30BaTh
Welcome to OR PTC DCI!
Be6 —HOpTaJ'I JJId: Hello and welcome to OR PTC DCIt

Apr 27,2021 01:35:13PM  Super UserTwo

® TIpocMOTpa aBTOpHU3AlIWM Ha YCIIYTU ety
HOTpe6I/ITeHH Consumer Training - 123456789 X Reset
Authorization for Client: Consumer Training
o ]:[O'Z['TBep)KﬂeHI/IH I/I OTKHOHeHI/IH 3aHI/IC€f/’I Service Code Start Date  End Date gw;::’l(e Remaining Balance = Pre Authorizations Holds = Current Available Balance
Mileage-2 04/01/2021 | 04/30/2021  0.01 0.01 0.00 0.01
BpeMeHN
Mileage-1 03/01/2021  04/3072021  100.00 95.00 0.00 95.00
® TIpocMoOTpa BCcex 3amucei o :

Hourly ADU/IADL-  03/01/2021  05/31/2021  100.00 98.76 1235 86.41
1

TIpeIOCTaBIISIEMBIX YCIIyTaxX

®  JocTymna K Momyio o6MeHa COOBIIEHUIMU
DCI

® JlocTyma K CIIpaBoYHOMY 1IeHTpy DCI
C=i Proprietary and Confidential: Do Not Distribute 18



HNMAa nosb30BaTe id U NAPOJIb

Kakroe y MeHs UM IT0JIb30BaTeJIq?

« VMdanonp3oBaTenid 6yIeT ITpeioCTaBIeHO BaM areHTCTBOM. O6BIYHO Ballle UMS
TI0JIb30BATEJISA ITPEICTABIISAET U3 Cebs KOMOUHAIIUIO UMEeHU U aMUINU
(uma.baMuiug). HammpuMep, eciiu Bac 30ByT John Smith, To Baiiie MM [101p30BaTENT
— John.Smith.

« EcJu BaM HY’KHO YTOYHUTD CBOE M4 TT0JIb30BATEIS, TO CBSIKUTECH, ITOXKAIYICTA, CO
CBOUM MeCTHBIM OTZeJIEHHEM.

Kakoii y MeHd ITapoJib?

 Ilaposb 6BUI TpeIOCTaBIEH BaM aTr€HTCTBOM.

« [IapoJsb OOJIKEH:

 Cogzep>kaThb He MeHee JeCATH CUMBOJIOB

- ComepsKaTh 3aryIaBHYI0 OYKBY, CTPOYHYIO OYKBY, MDY U CIIEITTbHBIN
CUMBOIJI

«  He moJskeH coziepkaTh 60Jiee IBYX [TOBTOPSIIONINXCS CUMBOJIOB ITOAPS]

«  He moJskeH coziepkaTh boJiee IBYX [TOBTOPSIIONINXCS CUMBOJIOB OIS 13
Balllero UMeHU

« [Ipumep napond: ILoveEVV2021!
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[lepBbIN BX04 B CUCTEMY

5 Newtab X [+

O W= https://orptc.dcisoftware.com/ |

Il19 Havasa maBauTe pa3bepemcs, Ha BOMTH Ha Beb-

riopTat. icniosnb3ys [1K mian HOyTOYK, BBITIOJIHUTE Dﬁl

cienyolye JeNCTBUS:

1. OTKpOI;ITe CTpaHUILy
Signin

https://orptc.dcisoftware.com/

Username

2. BBenute ImpeaoCTaBJIEHHbBIE BaM NMA

Password

T10JIb30BATEJIS U IAPOJIb (TOIPO6HOCTH Ha

o O Reme 3 Forgot your password?
CIIeIyIoleM ciaanie) qﬁ

MMeYaHme: Bbl'MOXETE M3MEHUTb
npeanoymMTaemMbli A3blK, HaXXaB Ha KHOMKY
language (A3bIK) B NpaBOM BepXHEM Yrny. A3bIK
no ymonyanuio — English
(anrnunckun). OocTynHbl criegyowme
A3bIKW: aHITIMUCKNA, UCMIAHCKUIA, PYCCKUMN,
CEBEPHOKUTANCKNIN, BbLETHAMCKUIN, apabcknin 1
COMAas1MnCKUMN.

- ||
e
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I
[lepBbIN BXO4 B CUCTEMY

IIpu mepBOM BXOZEe B CUCTEMY

BaM
[T

6ymeT npeaIoKeHO U3MEHUTD

I1apoJib. Change Password
1. HaBeauTe Kypcop Ha KPYIJIyIO

You're logged in as

Please enter New Password

MKOHKY «i» CIIpaBa, YTOOBI

Please confirm password

YBUZIETb TPEOOBAHUSA K

TTapOJIIO

2. BBemuTe OMMHAKOBBIM ITAPOJIb

Password Crieena

— 1. Must be at least 10 characters.
B O6a I10J14 2. Must contain 1 uppercase letters, lowercase letters, numbers and spedal characters i
3. Must not contain more than two repeated characters In a row
3. HaxxkMure Change Password 4. The password should be different from the previous 24 passwords.
(M3MeHUTH IapoJib)
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[lepBbIX BXOJ B CUCTEMY

ITIocyie n3MeHeHUd I1apoJid
Ha Ballly 3JIEKTPOHHYIO E?;.?

.A - '
II0YTY IIPUZET ITMCHMO C

yBeIOMJIEHHEM 00 .

Your password has been changed. If you did not make this request, please contact the

N3MEHEHHWU I1aPOJId. DCI Help Line at 855-565-0155.

Support
Direct Care Innovations

Need help?
Email: support@dcisoftware.com
Direct Care Innovations

This message is for the designated recipient only and may contain privileged, proprietary, or otherwise private information. If
you have received it in error, please notify the sender immediately and delete the original. Any other use of the email by you is
prohibited
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KOHTPOJIBHBIN BOIIPOC

g obecriedyeHHsa 6e€30MacHOCTH
Balllel y4eTHOH 3aITUCH BaM HYJKHO
BBI6GpaATh KOHTPOJIbHBINM BOIIPOC.

1. HaykMuTe Ha pacKphbIBallleecs
Please update security details for

MEHIO
your profile
2. BbI6epI/ITe BOHpOC, OTBeT Ha Question: * Please select Security Question j
o Please select Security Question 2
KOTOprH BbI CMO)KeTe BaHOMHHTb Anser What is the middle name of your oldest child?

What is your oldest sibling's middle name?

In which city or town did your mother and father meet?

In which city or town was your first job?

What is the name of the place your wedding reception was held?]

What is the name of a college you applied to but didn't attend?

Where were you when you first heard about 8/11?

wstom Question /
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KOHTPOJIBHBIN BOIIPOC

3. HaxwmuTe Save (COXpaHUTh)

BeI YCIIEIIIHO YCTAHOBHUJIN KOHTpOHBHbIIZ BOHpOC!

l'Iozmo6Hee O KOHTPOJIBHBIX BOITpOCaxX: O

« BaMm Hy’KHO 6yzmeT

o Please update security details for
YCTaHOBUTDb KOHTPOJIbHbIN

your profile

BOHpOC TOHBKO HPI/I HepBOM onﬂe B CI/ICTeMy, Question: * In which city or town was your first job?

Answer: | Eugene

 OTBeT OOJI)KEeH COCTOATh KaK MHWHVMYM M3 5 [

CHMBOJIOB 11 HE NOJDDKEH COAEPIKATDb 2 1 bojiee

ITIOBTOPAKOIINXCA CUMBOJIOB ITOAPAL.

IIpriMeuyaHue: BaM HY>XHO 3aIIOMHUTD OTBET
Ha KOHTPOJIBHBIN BOIIPOC, YTOOBI COPOCUTH
CBOM ITapOoJIb B Oy IyIIIEM.
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HoBocTHn

ITocyie BXOAA B CUCTEMY Bbl YBUAHUTE KAK MUHHMYM OLHY HOBOCTH:

News Posts

System Use Notification

The user is accessing a restricted system. System usage may be monitored, recorded, and subject to audit. Unauthorized use of the system is prohibited and may be subject to criminal, civil, or
administrative penalties. Use of the system constitutes consent to monitoring and recording. The intent of the site is to allow authorized participants of Oregon Project Independence, State Plan
Personal Care within OHA's Health Systems Division and ODHS's Aging & People with Disabilities division, and the In-Home Consumer Employed Provider program to track delivery of authorized
services.

You are only authorized to use this site, or any information accessed through this site, for its intended purpose. Unauthorized access or unauthorized sharing of personal and confidential information
may be punishable by fines under state and federal law. Unauthorized access or unauthorized sharing may also be criminally punishable. The State of Oregon follows federal and state law and

regulations to protect the informatien from misuse or unauthorized access.

Jan 26,2021 12:25:10 PM  DCI Implementation

HaskmuTe OK, YTOOBI ITOATBEPAUTD IIPOUTEHIE KasKI0M HOBOCTH.
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0630p naHe/ i1 yrpaBJIeHUS

[To3apaBisieM! BbI YCIIEITHO aBTOPU30BaIUCh Ha Be6-1topTasie OR PTC DCI. Dashboard
(TTaHesh yIIpaBaeHUI) — 3TO IIEPBOE, UTO BbI YBUIUTE, BBITIOIHUE BXOI. [laBaiiTe
M3y4YUM I[1aHeJIb YIIPaBJIEeHUH.

5= Help @ consumerrep.... &

T HOME
C=ti
| DASHBOARD Home / Dashboard
AIEE News Posts

Showing 1 out of 1 record

Welcome to OR PTC DCI!
Hello and welcome to OR PTC DCI!

Apr 27,2021 01:35:13PM  Super UserTwo

Authorizations

Type Client Name Reset

Copyright © 2021 Direct Care Innovations. All rights reserved.
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0630p naHe/ i1 yrpaBJIeHUS

00

Ha nmaHeJiu yripaBjieHUS BbI e .o () oJparinta) 8
MOJKeTe HakTH: Ol
DASHBOARD Home / Dashboard
1~ BamewumamnonbsoBaTend: |
Ha’kMUTe, YTO6BI OTKPBITh | News Posts
User Settings _
(TToymb30BaTeNIbCKUE e
HaCTPOMKHU).
2. Help (TTomorip): HaskMuUTe, Welcome to OR PTC DCI!
YyTo 6]31 OTKPBITH Hello and welcome to OR PTC DCl!
CripaBouHbIM LIeHTp DCL Apr 20,2021 0135139M Supe UseTuo
3. 3HAUOK KOHBepTa:
Hayxmure, YTOOBI OTKPBITb Authorizations
MOZyJIb 0bMeHa
coobrenuamu DCI. mer Trining - 123456788 X
Authorization for Client: Consumer Training
Service Code StartDate EndDate  Initial Remaining Balance ~ Pre Authorizations Holds ~ Current Available Balance
Balance
Mileage-1 05/09/2021  05/15/2021 ' 100.00 100.00 0.00 100.00
Proprietary and Confidential: Do Not Distribute 27




0630p naHe/ i1 yrpaBJIeHUS

Kpome TOro, Bbl yBUAHTE:

= Help @ guardiantra.. & |

DASHBOARD Home / Dashboard

1. BayxHble COOOIIeHUd OT
areHTCTBa B pa3zesie News
Posts (HoBocTH). Stowig 1 o of ecod

2. BKﬂa'HKy Clients Welcome to OR PTC DCI!

(KJIeHTsI), rIie BBl MOKeTe Hello and welcome to OR PTC DCI

YBULETH CIIICOK

TIOTpebUTEeIeM, KOTOPBIX P ——

BbI ITpeICTaBJISIETE. ‘9

ﬂ:nsumer Training - 123456789 % Reset

News Posts

3. Texyuiue aBTOpU3aLUU
<
HOTp e 6I/ITeHeI/I y KOTOprX Authorization for Client: Consumer Training
BBI Hp e'ZI;CTaBHHeTe- Service Code Start Date | EndDate  Initial Remaining Balance = Pre Authorizations Holds = Current Available Balance
Balance

Mileage-1 05/09/2021 | 05/15/2021 | 100.00 100.00 0.00 100.00
Hourly ADU/IADL-  03/01/2021 | 05/31/2021  0.01 0.00 0.02 -0.02
2
Hourly ADUIADL- | 03/01/2021 | 05/31/2021 | 100.00 98.01 29.33 63.68

G Y
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ABTOpH3alUU

B OR PTC DCI aBTOpHM3aLys rnogobHa 6yMask HOMY IUIATEKHOMY ITOPYYEHHUIO: OHA ITOKA3bIBAET, CKOJIBKO Y
TIOTPeOUTENA JOCTYITHBIX K MCITOTb30BAHUIO YACOB WJIU MIJIb B TEKYIIEM IUIATEKHOM ITeproze. YToOb!
YBUZIETb aBTOPU3ALINU [TOTpebUTes, IeperanTe Ha cTpanuily Dashboard ([TaHesnb yripaBiaeHus) u
TIPOKPYTHUTE CTPAaHUILy BHU3 [0 ITaHenu Authorizations (ABTopu3aiiuu). [Tanenb Authorizations

(ABTOpHM3AIIMM) HAXOAUTCH 1o pasmesioM News Posts (HoBocTh).

Help @ guardian.tra... &

v HOME =
Ot

DASHBOARD Home / Dashboard

CLIENTS News Posts

Showing 1 out of 1 record

Welcome to OR PTC DCI!
Helle and welcome to OR PTC DCI!
Apr27,2021 01:35:13PM  Super UserTwo

Authorizations

Consumer Training - 123456789 x Search W Reset

Authorization for Client: Consumer Training

Service Code StartDate EndDate  Initial Remaining Balance = Pre Authorizations Holds =~ Current Available Balance
Balance
Mileage-1 05/09/2021  05/15/2021  100.00 100.00 0.00 100.00
Hourly ADUIADL-  03/01/2021  05/31/2021 0.01 0.00 0.02 -0.02
2
Hourly ADL/IADL- | 03/01/2021  05/31/2021  100.00 98.01 29.33 68.68
:
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ABTOpH3anuU

Y0651 yBHAETH HHGOPMALIMIO O TEKYIIMX ABTOPHU3ALUAX OTPebuTeN:
1. BBenmuTe uMaA mOTpPeOUTENS

2. HaxxMmurte Search (ITouck)

elp® guardian.tra
e HOME Help @ guardian.tr a

(L

{BOARD Home / Dashboard

cLiENTS News Posts

Showing 1 out of 1 record

Welcome to OR PTC DCI!
Hello and welcome to OR PTC DClI!

Apr27,2021 01:35:13PM  Super UserTwo

Authorizations

Authorization for Client: Consumer Training

Service Code Start Date  End Date Initial Remaining Balance Pre Authorizations Holds Current Available Balance
Balance

Mileage-1 05/09/2021 05/15/2021 100.00 100.00 0.00 100.00

Hourly ADL/IADL-  03/01/2021  05/31/2021  0.01 0.00 0.02 -0.0

2

Hourly ADL/IADL-  03/01/2021  05/31/2021  100.00 98.01 29.33 68.68

Proprietary and Confidential: Do Not Distribute 30
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ABTOpH3alUU

YTo 03HAYaeT 3Ta “UHPopMaLus?

e Service Code (Koa ycnyru) — HariMeHOBaHMeE YCIIYTH, IIPEIOCTABIAEMOMN IIOTPEOUTEITIO.

e Startand End Dates (JaTbl Hayasia ¥ OKOHYAHMA) — TEKYIIUH ITEPUOJ, 06CITy>KUBAHUA.

e Initial balance (Mcxogubii 6anmanc) — Yachl MK MUIH, JOCTYIIHbIE ITIOTPebUTENIO Ha
MOMEHT HavaJjia TEKYIIEr0 ITeproia 06CITy)KBaHUA.

e Remaining Balance (OcraBmmuiica 6anasc) — Yachl WM MUIX Ha aBTOPU3ALIUT
TIOTPEOUTEIS TIOCIIE YTBEPIKIAEHUS TPEN0CTaBIIEHHBIX YCIIYT.

e Pre-Authorization Holds (IIpegaBTopu3auoHHbIe yaepKaHua) — Yachl WM MUK
TIpeIOCTaBIEHHBIX YCIIYT, KOTOPHIE ellle He ObUTH YTBEPIKIEHBI.

e Current Available Balance (Texywu#i focTynHbIHN 6anaHc) — JOCTYIIHBIE K
HCIIOJIb30BAaHUIO YaChl UJIU MUJIN.

Authorizations

Consumer Training - 123456789 X Search Reset

Authorization for Client: Consumer Training

Service Code Start Date  End Date Initial Remaining Balance Pre Authorizations Holds Current Available Balance
Balance

Mileage-1 05/09/2021 | 05/15/2021  100.00 100.00 0.00 100.00

Hourly ADL/IADL-  03/01/2021  05/31/2021  0.01 0.00 0.02 -0.02

2

Hourly ADL/IADL- | 03/01/2021 | 05/31/2021 | 100.00 98.01 29.33 68.68

1
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ABTOpHU3aALIUU

p
Hpnmeqal-me: Eciiv BaM KaykeTcs, 4YTO HY>XHAAd aBTOPHU3adlIUAd OTCYTCTBYET, TO

CBAJKUTECH, HO}KaJIYI‘/’ICTa, C MECTHBIM OTHOEJIEHNEM.

Authorizations

Consumer Training - 123456789 X Reset

Authorization for Client: Consumer Training

Service Code Start Date  End Date Initial Remaining Balance = Pre Authorizations Holds =~ Current Available Balance
Balance

Mileage-1 05/09/2021  05/15/2021  100.00 100.00 0.00 100.00

Hourly ADUIADL- ~ 03/01/2021  05/31/2021 0.01 0.00 0.02 -0.02

2

Hourly ADUIADL- | 03/01/2021  05/31/2021  100.00 98.01 29.33 68.68

1
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I
3anucu, Tpedywuiye noATBepKaeHUsA

BbI OJIKHBI IIOATBEPIKIATh BCE 3aMIMCH ITOCTABIIMKA(OB) YCIIYT B KOHIIE IIIATEKHOT'O IEPUOLA, YTOOBI
OHM BOBpPeMs [IOJIyYasIy OIUIaTy. YTOOBI MepeTH K 3aIIUCAM, TPE6YIOLIUM IMOATBEPIKACHH:
1. HayxkMmure Clients (KjieHTBI)

2. HaXMuTe Ha UMs ITOTpebuTens

Help®@ consumerrep... &

i HOME B4
C=i
DASHBOARD Home / Clients
CLIENTS C[Ients
Type Client Name Type Client Id Type Cost Center
. Select State E| Select Status E|

[® Export

Showing 1 out of 1 record

Name 4 Client!d State Region Cost Center Status
Consumer Susannah 12345 AZ Asian Health Services-EU - 1415- Active
EU
Cel Proprietary and Confidential: Do Not Distribute 33



3anucu, Tpedywuive noATBepPKAeHUA

3. IIponucTanTe CTpaHUIy BHU3, [IOKA He YBUAWTE 3aITUCH 1101 “HGOpMaIluel o rotpebutese. Tam

BbI YBUIWTE BCE 3aIIMCH, CO3dHHDIE IJIA 3TOI'O HOTpe6I/ITe)'IH.

Entries Notes Attachments
From (MM/DD/YYYY) = To (MM/DD/YYYY) .ﬁ Type Punch Id . Type Service Code
Type Employee - Select Unit v
Reed
[8 Export
[ Showing 30 out of 39 records
O o ¥ Service Date Type Employee Name Cost Center Service Code Start Time End Time Units Status EWW
1510 May 07, 2021 Punch Provider Training Burns APD-EU Hourly ADL/IADL-1 11:37 AM 11:57 AM 0.33 Approved Yes
1509 May 07, 2021 Punch Provider Training Burns APD-EU Hourly ADL/IADL-1 11:14 AM 11:35 AM 0.35 Approved Yes
O 1s04 Apr 29, 2021 Punch Provider Training Burns APD-EU Hourly ADL/IADL-1 02:40 PM 02:54 PM 0.23 Pending No
0O 1502 May 06, 2021 Punch Provider Training Burns APD-EU Hourly ADL/IADL-1 04:15 PM 09:17 AM 17.03 Pending No
E 1493 May 05, 2021 Punch Provider Training Burns APD-EU Hourly ADL/IADL-1 12:39 PM 12:40 PM 0.02 Approved Yes !

ol
H
el
3|
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3anucu, Tpedywuiye noATBepKaeHUsA

i HO,Z[TBEPJI[I/ITE ITPpaBUJIbHBIE 1 JOCTOBEPHDBIE 3dIIVICH.

* OTKJIOHHUTeE 3aIIUCH, KOTOPbIE€ BbI CHUTAETE HEIIPABUJIPHBIMHU 1 OIIMOOYHBIMU. ECJIN BBI
OTKJIOHAETE 3daIIHCh, TO €€ CTaTyC CMEHAETCA Ha rejected (OTKHOHeHHaH) 11 3aIIKCh OOJIBIIIE HEeJIb3sd
6Y,ILeT HNCIIPDAaBUTDb UJIN YTBEPAUTD.

[ IIpuMeuaHHUe: Bbl MOXKeTe IOTIPOCUTH ITOCTABIIMKA YCJIYT UCIIPABUTD 3aIIMCh, 8 HE OTKJIOHSATH e%.

Entries Notes Attachments
From (MM/DD/YYYY) = To (MM/DD/YYYY) = Type Punch Id Type Service Code
Type Employee Select Unit v
Reset
R Export
Showing 30 out of 39 records
O |id ¥ Service Date Type Employee Name Cost Center Service Code Start Time End Time Units Status EW
1510 May 07, 2021 Punch Provider Training Burns APD-EU Hourly ADL/IADL-1 11:37 AM 11:57 AM 033 Approved Yes
1509 May 07, 2021 Punch Provider Training Burns APD-EU Hourly ADL/IADL-1 11:14 AM 11:35 AM 035 Approved Yes
a 1504 Apr 29, 2021 Punch Provider Training Burns APD-EU Hourly ADL/IADL-1 02:40 PM 02:54 PM 0.23 Pending No
O 1502 May 06, 2021 Punch Provider Training Burns APD-EU Hourly ADL/IADL-1 04:15 PM 09:17 AM 17.03 Pending No
1493 May 05, 2021 Punch Provider Training Burns APD-EU Hourly ADL/IADL-1 12:39 PM 12:40 PM 0.02 Approved Yes
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3anucu, Tpedywuiue noATBepKAeHUA

IlaBarTe pacCCMOTPUM MHPOPMAIIUIO B CITHCKE 3aTTUCEN:

 ID: HasxmuTe Ha ID, YTO6BI ITOCMOTPETD IOAPOOHOCTH 3aITHCH.

- Service Date (aTa npegocTaBneHus ycayr): JlaTa [OIyYeHMs YCIYTH ITIOTPEOUTEIEM.
- Employee Name (UMs cOTpyAHHMKA): LM [IOCTABIIMKA YCIIYT.

« CostCenter (I.leHTp yqe'ra): HarMeHOBaHMe OTLeJIeHN .

- Service Code (Koa ycayru): Buz moy4eHHOM YCIYTU

- Start Time (Bpema Hauasna): BpeMs, KOTIa IIOCTaBIIKK YCIIYT Hadasl paboTaTh.

 End Time (BpeMs 3aBepiueHus): BpeMs, KOTia ITOCTABIIKK YCIJIYT 3aKOHYKII pab0TaTh.

«  Units (EquuuLsl): KoyuuecTBO 4acoB MJIU MUIb B 3aIIMCH.

- Status(Craryc): CTaTyc 3ammcu.

- EVV:3gech byzmeT yra3aHo No (HeT), eciiu BBI ellle He IIOATBEPUIIU 3aIIUCh, a eCJIU
MIOATBepAVIN, TO Yes (Ja).

L EAPETL
Showing 30 out of 39 records

0O ud v Service Date Type Employee Name Cost Center Service Code Start Time End Time Units Status EVV

1510 May 07, 2021 Punch Provider Training Burns APD-EU Hourly ADL/IADL-1 11:37 AM 11:57 AM 0.33 Approved Yes
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3anucu, Tpedywiuue noATBepKAeHUA

ITopTBEpIKAEHHE HJIH OTKJIOHEHHE 3aITHCH:
1. BbIbepuTe OTAEIbHBIE 3aTIMCU WIN
2. BpibepuTe BCe 3aIMCcH, HaKaB $pJIaskOK BBEPXY
3. BBINOJHUTE HY>KHOe HericTBue: Sign Off (TTomTBepauTd) vy Reject (OTKIIOHUTS)
4

HasxmuTe Yes (J1a) Ha BCIUIBIBAIOLIEM yBeJIOMJIEHUU

[l‘[pnmeqa}me: BbI MOKeTe BOCITOJIb30BaThCA (l)I/IJIpraMI/I IIOMCKa, YTO6BI HANTHU KOHKDPETHYIO 38}7I/ICB

Entries Notes Artachments

From (MM/DD/YYYY) = To (MM/DD/YYYY) B Type Punch Id Type Service Code
Type Employee Select Unit
Alert
Are you sure you want to Sign Off - Punch? Bexpont

Showing 30 out of 189 records

I ¥ Service Date Type Employee Name EWV
B 128 Apr 27,2021 Punch Provider Susannah| ing No
1264 Apr 25, 2021 Punch Provider Susannah| ing s
1463 Apr 26,2021 Punch Provider Susannah Burns APD-EU Hourly ADLIADL-1  12:00 AM 12:30 AM 0.50 Pending Yes
Cel Proprietary and Confidential: Do Not Distribute 37



0630p MoAyJ/IsI OOMEHa COOOIIEeHUSIMU

B OR PTC DCI ecTh BCTpOeHHasa cucTeMa obMeHa coobineHuaMu. C ee IIOMOIIbIO0 BbI MOJKETe OTIIPaBIATh
COObIIIeHNS TTOCTABIIUKY YCIIYT MOTPEOUTENII ¥ KOHTAKTHOMY JIUITY M3 MECTHOTO OTAeJIeHUs. Bl TaKKe
MOJKETe I10JIyYaTh aBTOMATUUYECKUE COODIIEHUS OT CUCTEMBI. ECJIH BBI ITOJIYYHIIN COODIIEHME C BBICOKUM

IIPUOPUTETOM, TO BBEPXY ITaHEJU YITPaBJIEHU OyIeT 0OTO6pakaThCs KpaCHOE YBEIOMJIEHHE.

[ IIpumeuaHue: Moaynb obMeHa coobrieHrsaMY OR PTC DCI He JOJIKEH MCITOIb30BaThCS IJIs ]
CPOYHOTIO0 ObIIeHN .

Hel nsumerrep....
HOME 53 elp® consumerrep..., &

| DASHBOARD [ You have 3 high priority message(s) in your inbox ]

CUENTS News Posts

Showing 1 out of 1 record

Welcome to OR PTC DCI!
Hello and welcome to OR PTC DCI!

Apr 27,2021 01:35:13PM  Super UserTwo

Authorizations

Type Client Name Reset
e
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0630p MoAyJ/IsI OOMEeHa COOOIIEeHUSIMHU

ABTOpH3YyHTECh HA B€6-MmopTaJie
OR PTC DCI, 4T06BI ITIOCMOTPETH
CBOM co061IeHNd B MoayJie o6MeHa

COOGLIEHHAMM. 3aTEM BBIIIOIHUTE L& | =
CJIEJIYIOUJ;I/IE I[EfICTBHH: | DASHBOARD Home / Dashboard Q La:e“Message: p— Compose Memgel
L News Posts —
1. HayxmuTe Ha 3HQUOK KOHBEPTA
B [IpaBOM BepxHeM yIJIy 9KpaHa
2. HakMmurte See All Messages I( 9

Messages > Inbox

(OTKpPBITH BCe cO0bIIEHYA)
3. OTKpoeTCcs MOAY/IbObMeHa
COODIIEeHUAMU . P — =

To (MM/DD/YYYY)

SENT |n bOX £ Actions

TRASH

Reset Search

@ Export

Showing 14 out of 14 records

m)&. Attachments From Subject Date/Time Action

a DCI Support Password Changed 04/06/2021 07:30 PM - §=1

m] DCI Support Approved Authorization-Business Rule  04/06/2021 04:24 PM HE
Violatio..

O DCI Support d Authorization-Busi| Rule 04:24 PM - §i
Aiatasia

N\ J
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0630p MoAyJisI OOMeHa COOOIIEeHUSIMU

—_— HOME = Help @ Sitemap provider.tra... &
D=t
YT0o6BI MPOUYUTATH COOOIIEHHE B ITAIIKe [ e g s
SENT |nbox £ Actions
Inbox (Bxopsauue):
DRAFT From Subject From (MM/DD/YYYY) a
1. HaxMuTe Ha COObIIeHUe o — .

2. OrtrpoeTtcs cTpaHUlla Message
Details (TTompo6HOCTH COObIITIEHNSA), =3 -

Showing 18 out of 21 records

1 BBI CMOJKETe IIPOUUTATh 0 % same fom «
coobIeHue o s cwv o
3. Haxwmure Inbox (Bxopdiue), YTOOBI ! pE e S s s
BEPHYTBCA ¥ TOCMOTPETB BCe 8 o L L

. = Help @ Sitemap provider.tra.. &
LT IIIeHUA

‘ Messages / Inbox / Message Details - 794
£ Actions

il (Message Details - 794

ARCHIVE

DRAFT
Approved Authorization-Business Rule Violation
TRASH
DCI Support

From Priority:Normal  Date/Time:04/15/2021 10:35 AM

To  Provider Training

\ Your time entry 1227 that violated business rule Remaining Balance was approved. )

Notes Attachments

&s
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0630p MoAyJ/IsI OOMEHa COOOIIEeHUIMHU

Temephb JaBalTe Y3HaeM, KaK OTIIPABUTh COOBIIEHHE.
410651 OTIIPABUTH COOOIIEHHE:
1. HaskMure Actions (IericTBUA)

2. HaxxMmure New Message (HoBoe coobirieHue)

Messages > Inbox

lnbOX dActions

New Message

From Subject From (MM/DD/YYYY)

To (MM/DD/YYYY)

[@ Export

Showing 15 out of 15 records

0 * Attachments From Subject Date/Time Action
o * Super User Important Message from Your Local 08:43 AM = R}
Office
Cel Proprietary and Confidential: Do Not Distribute 41



0630p MoAyJIsI OOMeHa COOOIIEeHUSIMUA

3aTeM 3aroJIHUTEe cileaymoouiyre 1ojida: New Message

1. To:(Komy:) HauHUTe BBOIUTD -

Payroll Specialist %

TIepBble TPpYU OYKBBI UMEHU WU

baMWINU TTOJTy4aTesIsI U Y e
2UDjedC y ime was rejected HOHPO6HOCT
BbIbepUTe UMS U3 ) Y Ha
PaCKphIBaIOLIErocs CIIMCKa, Cﬂigg;ém
KOTIIa OH ITIOSIBUTCS o
. Can you please explain why my entry on August 13th was rejected?
2. Subject: (Tema:) BBemuTe TeMy ;
hank you
coobureHud B noje Subject Provided
(Tema)
3. Priority: (ITlpropuTeT:) BhibepuTe
ypOBEHb [IPUOPUTETA U3
I
PACKpHIBAIOIIEr0CSI MEHIO
B I US| = [ i = EE E EE TN
(HoapO6Hocmu Ha Cﬂeay}OlueM Styles ~__Normal ~ | _Font ~ | Size - A~ I\

cnatioe)
s 5

BBeuTe coobIIeHNe B [10JIe

TEKCTa COObIIeHUd

5. HakmMuTe Ha KHOIKY Send
DTHpaBI/ITb) Proprietary and Confidential: Do Not Distribute 42




0630p MoAyJiIsI OOMeHa COOOIIEeHUSIMU

«  Bmosne Priority (TIpuopureT) New Message

BeI6epUTe Low (HU3KMI),

.k o
To: Provider Susannah * Type Recipient Name

Medium (CpemHur) umu
ngh (BBICOKHI;I) Subject: * | Test Message
. Ecnu BeI OTIIpaBUTE | Priority: * | High 2

COObIIIeHYe C BBICOKUM Lo

I Normal
TIPYOPUTETOM, TO IT0CJIE

L] |
BXOZa B CUCTEMY Y

HOME 53 Help @ providersus... & __English ~

ToJIy4aTesis OTObpasuTca o=

| DASHBOARD

Kp aCHOe yBeHOMHeHHe ENTRIES You have 1 high priority message(s) in your inbox X |

ACCOUNTS

BBery HaHeHI/I PROFILE CERTIFICATION
Provider Susannah  <fmm 04/11/2021 to 04/17/2021 wp
yripaBieHusa OR PTC DCL T osraezt oounaon | TotalHours owtirz0a1 o urrarzoas
I ©0to30 N 30to40 [ 40+ Approved By: it
Pending Hours: 0.00
No entry in current week
Unverified Hours: 0.00
Total Hours: 0.00
Cel Proprietary and Confidential: Do Not Distribute 43



MoouabHoOe npuaoxeHue OR PTC
DCI




MooubHOe npujaoxxeHue OR
PTC DCI

MobusnbHoe rpuioskeHyre OR PTC DCI ripegHa3HAYE€HO He TOJIBKO JIJIS ITOCTABIIUKOB YCITYT!
BbI KaK ITPeICTaBUTEIIb IOTPEOUTEISI-HaHUMATEJIS MOSKETE UCITONb30BaTh MOOMIIBHOE

TIPUYJIOIKEHUE IS
* [IpocMoOTpa 3aIucel 0 MpeoCTaBIAEMbIX YCIIyTaxX
* TlomTBepRAEHUS 1 OTKJIOHEHUS 3aI11Cell BpeMeH!U

* JocTyma K MomyJio obMeHa coobureHusmy DCI

JlaBayTe HayYUMCS yCTaHaBIMBATh MObUIIbHOE mprtoskeHre OR PTC DCI.
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YcTaHOBKA MOOMJIBHOTI'O
NPUJI0KEHU ST

Vcrpoiicteo Apple  Verporicteo Android

YTObOBI YCTAHOBUTD IIPDUJIOJKEHNE,

G Y

Qo@F

oTKpouTe Apple App Store unu

Google Play Store (Play MapkeT) Ha

Voice Calendar Maps Facebook

CBOEM YMHOM YCTPOMCTBE. 3:19 64
2 AM @ Chandler

Thu, April 8 Updated 4/83:31 AM (J

e ® =

P_Ira'y-Store_ _'6up'Me Calculator Gallery

Lyft Camera  VIPKid Messen—

Harp., cMapTdOoH U
TUIQHIIET

Harp., cMapTdoH wiu iPad
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YcTaHOBKA MOOHJ/IBHOI'O MMPUJIOKEHU ST

7:34 &3 SR il 7:35 o SR
1. BBezute «OR PTC DCI» B CTpOKY €  orptedd a & « Q
TIOUCKA. 4.0+ % | 4.5+ & Editors' Choice New OR PTC DCI
| 3]  Direct Care Innovations
2. Boibepute ORPTC DCIW3 crIMCKA |, OoMobesw
. B installed I e
AJOCTYITHBIX ITPUJIOXKEHHH. — eyons e
IIpuMeuaHue: CyiiecTByeT HECKOJIBKO D\ [| e oot Careimovations -« usines: [ﬁ
MOOWIBHBIX IpUI0KeHui DCI; BaM Tmex  TiMmedCare
4@ p"!D“C 'r':a.r'lnc"lshlps.LLC * Business e - - = st [ el
HeO06XOAMMO BbI6PATh MMEHHO IIPUJIOKEHKE R e o
/ August Systems Mobile for Caregivers —
TC DCI Assur‘C.aro LLC - Business ”'.:,’W-. =
3.3 B 1K+ (,‘j : .
mm SHIFTR Employee Scheduling and Time ... —
::l Spm;S(flt‘, Inc - Business
3. Haskmure Install (VcTaHOBUTD) U 45+ 1o — 5
ITGEWehGiook DCI EVV and Time Tracking
3aIlyCTHTe NIPUIOKeHNUe [Tociie e IICS-WERCLOGK < Susors
Business
3daBepIIEHNVA YCTAHOBKHU. : 2’*‘:‘““”[?9
@ Oﬂ: G§ ."D;:L"S\Fl:'ji
Ratings and reviews ©
ABILITY WFM
[ J ShiftHound, Inc. - Business No reviews yet
) <
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Bxoja B cucremy

IIpuMeuvaHue: Ha)XMUTe Ha

1. OTKpoiiTe MOGHIIBHOE KHOIIKY BbI60pa A3bIKA B
ITpaBOM BEPXHEM YI'JIy HAd

npunoxxeHve OR DCIPTC
P 3KpaHe BXO4d, YTOOBI
Ha CBOEM MOOUJIPHOM SR . T T T T T T
YCTPOIZCTBE Finder search i Login EN Login EN Login EN

2. Bsenmute cBoe UMA . @ .

Disney+ Outlook Blue- HP Smart

II0JIb30BATEJIA 1 I1apOJIb ot [U””C‘m’? / Email ‘chriskring!e@gmail.com chriskringle@gmail.com
$ @ m Password or PIN* o - I 3 emirTre
3. KOCHI/ITer 3HaYKa C ey Y, iy s SantalsMyFriend21 © &
6 O Remember me O Remember me [ Remember me
u AXKeHrEeM I'Jia3a i = - ©
sospurenieurnzs,  [PARPRTR
azon va amRe- @ ® e @ A4 g -
YTO6BI OTOOPA3UTD UITU o LA e o

= assword? F ;
Forgot Password n a a u B B a a n Forgot Password?

CKPBITBb TEKCT [1apOJIS

4. OtMeTbTe Remember Me

000000000
T
CIT - T

(3arIOMHUTH MEeH$), eCcliv

BBI XOTUTE, YTOOBI CICTEMA

3alIOMHMIJIA Ballle M4
I10JIb30BaTeIId

5. Hasxkwmure Login (BoiiTu)
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Bxoa B cucremy

Login EN
HpI/I IIepBOM BXOJZ e B CUCTEMY BaM HY>XHO 6y,ILeT

TPeAOCTaBUTh ITPUJIOKEHUIO IOCTYII K

o Allow "OR PTC DCI” to use
MECTOIIOJIOKEHWIO VCTPOKMICTBA.

frase your location?

. . Your clock infout location will be stored

IpuMeyaHue: Bbl 10/KHBI BBI6paTh «Allow While Using \ R L
requirements, and it will also be used

App» («Pa3penInTs BO BpeMs UCII0JIb30BAHUS PSS to display your starting and ending ¥

location on the map when performing

o dri
TIpUJIOKeHH»), UHaue Bbl He CMOsKeTe BOIMTH B CUCTEMY. Re riveltransports
TaK KaK BbI ABJISIETECH [IPeACTAaBUTEJIEM ITOTPEOUTE IS - . 7 Precise: On .
HaHUMAaTeJld, IPUWIOKEHUE He 6yIeT OTCIIEXMBATh Ballle
@

MECTOTI0JIOKeHUe. [IpuIokeHUe TPebyeT JOCTYII K
MECTOTIOJIOJKEHUIO, YTOOBI 3aTTUCU BPEMEHMU ITOCTABIIUKA
YCIIyT COOTBETCTBOBAJIU TPEOOBAHUAM CUCTEMBI EVV. 9T0 E

Allow Once
coob1eHre 0TOOpaskaeTCs TOJIBKO BO BpeMS IIEPBOTO /

q w Allow While Using App o p
3aITyCKa IPWIOKEHUS. . ——
a Don't Allow |
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[laHe/sib ynpaBJ1eHUSA MOOU/IBHOTO
HPUJI0KEHMUSI

JaBaiiTe B3r/ITHEM Ha ITaHEJIb YIIpaBJIeHUA:

« Messaging Module (Moayns 06MeHa

coobueHuaMu): Ha)kMUTe Ha 3HAUYOK

KOHBEPTA B I[IpABOM BEPXHEM YI'JIY KPdHA,

YTO6BI IOCMOTPETh BXOIAIIYE COOOIIEHNUS.
« News Posts (HoBoCcTH): BaskHBIE
COOBILIeHUs OT areHTCcTBa. HaskMuTe Ha

HOBOCTB, YTOOBI YBUIETDH €€ TIOJIHBIM TEKCT.
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MeHI0 MOOMJIBHOTO
NPUJI0KEHUS

Temnepb JaBaKTe B3rJITHEM Ha MEHIO:

Consumer Rep Susann...

ynsumer

= Home

rep.susannan r

1. HakMUTe Ha UKOHKY C TpeMs News Posts

Welcome to OR PTC DCI

ITIOJIOCKaMH, YTOOBI ITIOCMOTPETDb Hello and welcome to OR PTC DCI

Apr 27,2021 01:3¢

Clients

MEHIO

2. HaswMure Clients (KineHTsI), G e
YTOOBI ITIOCMOTPETD CITUCOK ¥ Language
IIOTpebUTEsIel, KOTOPBIX BbI B Logout
IMpeacraBJIdeTe DCI App V 3.2.18

3. HaxxMmure Message
(Coob1ieHue), 9TOOHI
TIOCMOTPETH CBOU COOBIIEHUS

4. HaxxmuTe Language (S3bIK),
YTO6BI U3MEHUTD

Hpeﬂ;HO‘-II/ITEIEMbII;I A3BIK
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I
3anucu, Tpeoywinue
[OATBEPXKAECHUS

Guardian Training — Clients (1) I
guardian.training
JaBaiiTe HAYHEM C 3aIIHCeH, Tpebyromux . .
MIOATBEPIKIeHHA. UTO6bI IMONacTh B 3TOT A Home UGS |
paspes, HOKMHTE Ha MM4 NoTpebuTend .
25 Clients
1. Haxozmsch B MeHIo, HakMuTe Clients
(KyI1eHTHI) Message
2.  HakMuTe Ha UM IIOTPEOUTE, Q  Ssearch Consumer Training
9TO6BI IIOCMOTPETH IIOIPOOHOCTH O Lease
KJIeHTe X Language (503) 307-1717
. . . Active
3. Hayxmute Entries Requiring Sign £ Logout .
Off (3amucy, Tpebyrommue Eitiies
DCIl App V 3.2.18
HO,ILTBep)KZLeHI/IH)- e QEntries Requiring Sign Off
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HOATBEPK/AEHMU S

I
3anucu, Tpeoywinue

922 @& [ A
o & Sign Off Entries (5) AQ G St OftEntries
HaxMuTe U yIep>xmuBauTe e et
3aITUCh, YTOOBI BEIOPATH €€e. BhI Ao 5, B8 C3 00 LU
YBHI['I/ITe, YTO B FOHY6OM Be_haviorai Health Personal Care-1 g:l";f:;w":"o
KBaZIpaTe CIIpaBa II0SIBUTCS e e
Consumer SusannahHourly
q)ﬂa)KOK. Apr 23,2021 0:02:00 Hours oy A OLIADLDEEL
. . Consumer Susannah,Hourly gl:::::m’: fe
HasxMmute Action (JericTeue) Hourly ADL/IADL-OPI- |
Client Signoff: No Oct 31, 2020 0:00:52 Hour
Pending Consumer SusaonshHourty
31Iech BBl MOKETe BbIOpaTh Select gl
. Oct 31, 2020 0:00:52 Hour Pend:::‘d
Al]. (Bb16paTb BCG), Slgl’l Off Consumer Susannah,Hourly
(MoxTBepaMTS) UK Reject ClentSontt o A socans
(OTKIIOHUTH) BEIOpaHHbBIE Pending g
3arucy, a Takyke Unselect All s A .
onsumer susannan,Hourly ejec
(OT™MeHUTD BBI6OD) Mt Cancel Hourly ADL/IADL
(OTMeHHTb) Client Signoff: No Unselect All
Pending
Cancel
Eciu BBl HO)XMeTe Sign Off it b
(TTomTBepAUTSE) WU Reject A MDLOR o
ient Signoff: No
(OTKHOHHTE), TO ITOABUTCHA Pending Are you sure you want to Sign Off - 1
BCILIbIBAIOIIEe OKHO, B KOTOPOM Puneh
1 (@] <
BaM HY>XHO 6ymer TOAITBEPAUTD T e
nevicrsue. Haxkmute Confirm e
(TToxTBEpIUTH)
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Bce 3anucm

Teneps AaBalTe IOCMOTPHUM BCe 3aMHCH:
1. Haxoggachk B pasgerie Client Details (ITogpo6HOCTH 0 KIMeHTe), HakMuTe Entries (3ammcn).
2. HaXMUTe Ha KaKyl0-HUOYIb 3aITMCh, YTOOBI IOCMOTPETH ITOAPOOHOCTH.

3. Hasxkmurte Back (Haszaz), 4To65bI BEpPHYTBCS B CIIMCOK 3aIlKCEeN.

Back i i ~ , ————————————
{Ba Client Details = ¢ Back Entries (33) .
‘ Entry Details ACTION
Punch 1510
Image
|
""" Statement
" . | 181: Ambulation

Consumer Training Rejected '

[ Reference Entries
Rejected Notes
Entries
: i . Attachments
Entries Requiring Sign Off
I
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Moaysb 0OMeHa COOOLIEeHUSMU

BbI MOJKETE T10JIb30BaThCS MOyJIEM
obMeHa COODIIeHUAMU I

MM56DEFEEIES -+ @F

OTIIpaBKU HECPOUHBIX COOOIIEHUI Consumer Rep Susann.. = Message Q
IIOCTaBINUKY(aM) YCIIyT WK B CBOE nsumerrep.susannah
MECTHOe OTOeJIeHNe. New Message
ﬁ Home
Inbox
W3 MeHI0: 22 Clients
1. Haxwmure Message - St
(CoobuieHue)
2. Haxxmute New Message (Hosoe Q search Archive
coobleHe) —
3. Kocuurech noud «To:» («Komy:») ¥ Language Trash

1 HaUYHWTE BBOOUVTH UMA

TI0JIyJyaTesis. 3aTeM BbIbepuTe T T T T T T K TY

B> Logout

DCl App V 3.2.18

ToJiy4yaTesis, Korga OH PP & Nevi Message

IIOABUTCA
4. BBenuTe TeEMy To:
5. BribepuTe IPUOPUTET
6. IIpu Heob6XOOUMOCTH HO0HABBTE Subject :

o q Priority Low
7 T—Tn‘l‘l’T/TTTTT/T"I"ﬁ r‘nnﬁnrﬂumn

. Invoice o Add
NMpumeyaHue: He ncrnonb3ymnrte Attachment(s):  Attachment

|
DCI gna cpo4Horo obLeHus! Message
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Cleaywinue 1Iaru




Cleaywouiye miaru

ITo3ppaBingeM! Bbl 03HaKOMUINCH B BBOAHBIM pyKOoBOACTBOM OR PTC DCI. K 3TOMYy BpeMeHU

BbI 1 HOTpe6I/ITeJ'Ib YK€ OOJI>DKHbI OBUIN:

* BrIbpaTh CIr1oco6(bI) 271€KTPOHHOM BepUOUKAIINY ITOCEIIeHNH /I IIOTPeObUTEN 1
COOBIIUTH B MECTHOE OTIEJIEHNE, JKEJIAIOT JIU OHU IT0JIb30BaThCS 3JIEKTPOHHOMN

BeprUKAIIMEN ITOCEIEHNH C TIOMOIIIBIO CTAIIMOHAPHOT'0 TeJledpOHa UIIU bpeiKa.

* 3aperucTpUpOBaTh aJIpecC JIEKTPOHHOM IOYTHI, €CJIN Y BaC €r0 He H6bIJI0

LpnmeanHe: IS TT0JIb30BaHusA cucteMoit OR PTC DCI y Bac O/DKeH 6BITh TMYHBIM aJIpec 3JIEKTPOHHOM MTOYTHL. ]

* Homaﬂyﬂcm, CBA>XUTECHh C MECTHBIM OTAEJIEHMIEM U Y6eILI/ITer, 4YTO Balll agpecC

BHGKTpOHHOfI ITIO4YTbl BHECEH B 68.3y JaHHBIX.

Ha BCSIKUU CJly4yau laBauTe paCCMOTPUM IIPOLLeCC perucTpalu agpeca 3J1eKTPOHHOU

TTIOYTHI.
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Perucrpanusa aapeca 3JIeKTPOHHOM
[10YThI

 CylIecTByeT MHOKECTBO ITOCTaBIIMKOB YCIIyT

6ecIIaTHOM 3JIEKTPOHHOM MouThL. Gmail oT
Google

Google — CaMasd HIMPOKO MCII0JIb3yeMad
Create your Google Account

TI0YTOBAs CIIysK6a.

First name Last name

¢ OTO MOJIHOCTHIO becIiaTHaA ¥ OUeHb

Username @gmail.com
y,H,O6HaH B ITOJIb30BAHWU ITOYTOBAA cny>K6a. ToL PSS IIRSIES PG
Use my current email address instead =1
e =
* Gmail Takke gocTymHa Ha ycTpoucTBax ¢ OC o
Password Confirm
1 1 se 8 or more characters wi mix of ers, numbers One account' A[[ Of GOOg[e
AndrO]'d n IOS gymgots neree e e et working for you.

[J show password

* [lepeupguTe IO CIeAyIOLIEN CCbUIKE IJIS

perucTpaluu yyeTHou 3anucu Gmail: Sign ininstead Next

e https://accounts.google.com/signup/v2/webcr

English (United States) ~ Help Privacy Terms

eateaccount?flowName=GlifWebSignIn&flow

Entry=SignUp
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Perucrpanusa aapeca 3JIeKTPOHHOM

IIO4YThbIl

1. BBepuTe UM U GaMUIIUIO

2. Ilpupymanite MMs IIOJIb30BATENSA

 BrI6paHHOE UM ITOJIb30BATEJISI — 3TO
Balll aZIpecC 3JIEKTPOHHOM ITOYTEI

 Gmail coobiuT BaM, eciiy BI6paHHOE
MM TI0JTh30BaTEJIS YIKe UCITOIb3yeTCs

« BbI MOKeTe IIpUyMaTh HOBOE UJIU
BbIOpATh U3 IPEJIOKEeHHBIX Google
3. Tlpupymante maposb
« Google perkoMeHlyeT UCIIOIb30BATh
couyeTaHue 8 v 60oj1ee CUMBOJIOB

4. TlomTBepIuTe I1apojib

MpumevyaHue:
Haxmute dpnaxok,
YTOObI NAposb
oTobpaxancs

5. HaskMmurte Next (Tasee)

:_ﬂ«f

Google
Create your Google Account

First name Lastname

Christopher Kringle

Username
justcallmesantali @gmail.com

You can use letters, numbers & periods

Available: christopherkringle78 ckringle653

kringlechristopher78

Use my current email address instead One account. All of Google

working for you.

Password Confirm

santaklaus2021 santaklaus2021

Use 8 or more characters with a mix of letters, numbers &
symbols

show password

Sign in instead
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Perucrpanusa agpeca 3JIeKTPOHHOM
[1OYThI

1. BBemwuTe cBOM HOMeD TeedoHa

Google
° HCHOHBEBYGTCH TOJIBKO B LI€JIAX

6e301acHOCTU Christopher, welcome to Google

@ justcallmesantali@gmail.com

2. BBemuTe CyIIECTBYIOIIUN apec 3JIEKTPOHHOM

ITOYTHI ITPY HAJTTUIM
= . Phone number (optional)
) HCHOTIB3Y€TCH TOJIbKO B ueHHX We'll use your number for account security. It won't be visible to
6e301acHOCTH qﬂners
R il add tional
3, BBeﬂ'I/ITe CBOIO ,H.aTy pO)K,ZLeHI/IH* ecovery email address (optional) ]

‘We'll use it to keep your account secure

* Google HyKHa IaTa BallIero POKIEHUS B
11eJ19X 6€30I1aCHOCTU MJIY YTOOBI Month  ~
ybeauThCs, YTO Balll BO3PACT IT03BOJISET © Please fillin a complte birthday
3aperuCcTpUPOBATD JIEKTPOHHYIO IT0YTY, a
TaKyKe JJIs [IepCOHaTU3aIUY CITYKO.

Your personal info is private & safe

|

[ Gender - ]

© Please select your gender

4. BoibepuTe CBOMU ITOJI UJIM HE PACKPhIBANTE €ro”
Why we ask for this information

* Google Hy’KeH Balll IT0JI, YTOOBI TPABUIIBHO

O6pamaTbCH KBaMB COO6HJ;€HI/IHX, Back m
acl
KOTOpbI€ OHM MOT'YT BaM OTIIPABJIATH

5.  Haxwmwure Next (Janee)

* _ 06s13aTeIbHBIE TOJIS
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Perucrpauusa aap

IIO4YThbIl

Google
Privacy and Terms

To create a Google Account, you'll need to agree to the
Terms of Service below.

In addition, when you create an account, we process your
information as described in our Privacy Policy, including
these key points:

Data we process when you use Google

« When you set up a Google Account, we store
information you give us like your name, email
address, and telephone number.

« When you use Google services to do things like
write a message in Gmail or comment on a
‘YouTube video, we store the information you
create.

« When you search for a restaurant on Google Maps

or watch a video on YouTube, for example, we

process information about that activity - including
information like the video you watched, device IDs,

IP addresses, cookie data, and location.

We also process the kinds of information

described above when vou use anps or sites that

You're in control

Depending on your account settings, some of this data
may be associated with your Google Account and we
treat this data as personal information. You can control
how we collect and use this data now by clicking "More
Options” below. You can always adjust your controls
later or withdraw your consent for the future by visiting
My Account (myaccount.google.com)

More options v

Cancel 1 agree

eca 3JIEKTPOHHOH

[TpounTauTe ITIOTUTUKY KOHQUIEHIIMAIBbHOCTU U

YCI10BUA MCITOJIB30BaHUA
Haxxkmure I agree (IIprHUMaI0)

BBI CO3[IaUTH afipec 3JIEKTPOHHOM IOYUTHI U byzeTe

I[1epeHallpaBJIEHbI Hd JOMAIIHIOK CTPDAHUILY

Google Account

Home

Personal info

[

2 0

Security

People & sharing

De

About

© 0

Data & personalization

Payments & subscriptions

Q

OJE C )

Welcome, Christopher Kringle

Manage your info, privacy, and security to make Google work better for you. Learn more

Privacy & Security issues found

DErSOnallzatlon Protect your account now by resolving ®
See the data in your Google Account these issues
and choose what activity is saved to

ze your Google experience

Manage your data & personalization Secure account
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Cleaywinue 1maru

Koe-umo euwie!

YT065l IT01b30BaThCA crucTeMor OR PTC DCI, BaM HY>XHbI M4 I10JIb30BaTeId, I1apoyib 11 PIN-
Koz, Ecu BeI ellie He TIOJIYYUIU 3TU JaHHBIE, TO CBSIJKUTECH, [TOKAJIYUCTA, CO CBOUM

MECTHBIM OTAEJIEHEM KaK MO>XHO CKOpEE€.

&s
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Hy>XHa nmoMoIib?

EC/IV y Bac 4YTO-TO He TTOJIy4aeTcs ¥ BaM Hy>KHa ITOMOIIIb B paboTe ¢ pereHreM OR PTC DCI, To MbI 6ymeM

paAbl BaM IIOMOYB!

KOHTaKTHBIH LIeHTp Acumen (nocryneH 24/7, KpoMe Ipa3gHUYHBIX IHeH)

3BoHMTE 1-855-565-0155 viu HanumuTe Ha ORPTCSupport@dcisoftware.com 111 mosy4eHMs IIOMOIIIY C:

*[Tosib30BaHKEM CHCTEMOM

*BxogoM B CUCTEMY

IIpuMeyaHHe: 3arpalirBas ITIOMOIIb CO BXOAOM B CHCTEMY, BaM HY>KHO OyIIeT Ha3BaTh

riocienHue 4 1udpbl HOMepa COLIMaIbHOTO CTPAaXOBaHUSA U AATY POKIEHUS.

* CICTeMHBIMHU OLINOKaMU (3aBI/IcaHI/IeM CTpaHUL, OIIMO6KaAMU cepBepauT. ,ZL.)

IMoppepskka PTC

Hanumwute Ha PTC.Support@dhsoha.state.or.us vy mo3BOHUTE B MECTHOE OTIeJIEHNE, ECJTM BAM HY>KHa

TIOMOIIB C:
*HauaoM pa6oTsl B OR PTC DCI

*HoBEIV, YTEPAHHBIM, CJIOMaHHbBIM MJIN HENCITPAaBHBIM 6peJ'IKOM
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CnpaBouyHbIu LieHTp DCI

EC/IM y BaC YTO-TO He ITOJIy4aeTcsl ¥ BaM Hy’>KHa IToMoIIb B paboTe ¢ OR PTC DCI, To BbI
JIETKO MOJKeTe [TIEPEeUTU Ha CaUuT CIIPaBKU.

e HaxMmuTe Ha KHONKY Help (IToMolIp) B [IpaBOM BepxXHEM yIJIy Be6-IropTaia.

e BbI OyZeTe aBTOMaTUYECKY [TepeHanpaBieHbl B CIIpaBOYHbIM LIEHTP.

e BRIMMOJIHMTE MMOUCK I10 KJIIDUEBBIM CJIOBAM OJI4 [TOVICKA HeO6XO,H,I/IMOI;I BaM

Help @ |[grant.guardr... & O =t

Resources for All Users

Showing 2 out of 2 records
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CanpaBo4HbIn HeHTp DCI

opmame.
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