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Tuyén bd Mién trir Trach nhiém
N6i dung trong tai liéu nay danh cho cac nha cung cip st dung hé théng OR PTC DCI.

Xac minh Tham kham Dién t la gi (EVV)?

Chinh pht Lién bang dang yéu cau cac tiéu bang thu thap mét sb thdng tin dién tl nhéat dinh
khi cung cép céac dich vu cham séc ca nhan, diéu nay xuat phat t Dao luat Chiva bénh Thé
ky 21. Viéc nay dugc goi la Xac minh Tham kham bién t& (EVV).

D@ liéu sau day dworc thu thap cho méi lan
tham kham:

Ngay cung cap dich vu 21st Century "
Thoi gian bat dau/két thiic. Cures Act i
Loai dich vu.

Vi tri thwe hién dich vu.

Tén nha cung cap.

Tén nguwoi dung nhan dich vu.

OR PTC DCI la gi?

OR PTC DCI la viét t&t ciia Oregon Provider Time Capture Direct Care Innovations.
Direct Care Innovations (DCI) la céng cu cham cobng dién tir.

Ban sé& st dung OR PTC DCI dé& nhap thi gian da lam viéc va quang dwdng.

Nguwdi dung c6 thé sir dung OR PTC DCI dé xem xét va phé duyét thdi gian ban da
lam viéc. Hanh déng nay 1a khéng bat budc va tly thudc vao ngudi ding néu ho quan
tam dén viéc xem xét va phé duyét vao thei gian ban lam viéc.

Cac Thuat nglr Pho bién

e Uy quyén: Chi dinh ngay bat dau va ngay cudi ctia ky thanh toan, s6 gio va s6 dam
ma goi dich vu dwoc phé duyét cling nhw ngwdi dung va nha cung cap.

e Quy tac Kinh doanh: Quy tac kinh doanh cho hé théng biét ban cé thé hoac khéng
thé lam diéu gi do. Viéc khdng tuan tha mét sé quy tac kinh doanh c6 thé khién muc
nhap khéng dworc lwu. Viéc khdng tuan thi cac quy téc kinh doanh khac c6 thé cho
phép Iwu muc nhap nhwng van & trang thai Dang chd x ly.

e Khéach hang: H6 so cla ngwdi dung trong OR PTC DCI dwoc goi la H6 so Khach
hang.

e Nhan vién: HO so clia nha cung cap trong OR PTC DCI dwec goi la Ho so' Nhan vién.
Nhan vién bao g(“)m Nhan vién Cham so6c Tai nha va Nhan vién Cham séc Ca nhan.

e Ngwei gidm ho: Néu ngwdi dung cé Pai dién Nguwdi st dung lao déng ctia Nguoi
dung (CER), ho sé& str dung mét hé so trong OR PTC DCI duwoc goi 1a H6 so Nguoi
giam ho.



Muc nhap Lich str: Muc nhap lich st 1a bat ky muc
nhap nao dwoc thém vao Céng théng tin Trang web
OR PTC DCI da khéng duwgc nhap trong thoi gian
thwe. Cac muc nhap lich st khéng tuan tha EVV. Néu
ban, v&i tw cach la nha cung cép, sbng & mai gi®& khac
v&i noi ban lam viéc, hay dam bao ban nhap cac muc
nhap lich str theo mui gid ca nhan cua ban.

Van phong Dia phwong: Van phong dia phwong la
van phong cua Oregon Department of Human
Services (ODHS, S& Dich Vu Nhan Sinh Oregon)
trong khu vire ctia ban. Néu ban la Nhan vién Cham
s6c Ca nhan (PCA), ban sé can lién hé véi van phong
chwong trinh PCA.

Vi dién tr OR PTC DCI: Ban c6 thé sir dung mét thiét
bi nhd, goi la fob, dé thwc hién cac muc nhap theo thoi
gian thwe. Diéu nay yéu cau ban chon mét nat trén fob
khi bat dau va két thac ca lam viéc cta minh, ghi lai
ma dwoc hién thj va nhap ma nay cung véi cac théng
tin ca khac vao Cdng théng tin Trang web OR PTC DCI sau do.

ng dung Di déng OR PTC DCI: Ban c6 thé st dung trng dung danh cho thiét bj di déng
dé ghi gi& dén va ghi gid tan theo thoi gian thwe. Ngwdi dung c6 thé chon dang xuét trén
céac dich vu ho cung cép bang (rng dung di déng cta minh.

Trang web Day du trén Thiét bi Di ddng OR PTC DCI: Trang web OR PTC DCI day du
ciing c6 thé dwoc truy cap trén thiét bj di ddong. Diéu hwédng dén trang web OR PTC DCI
trén thiét bj di ddng cua ban. Sau dé chon Go to Full Site (Di dén Trang Web D4y du) bén
dwéi nat Pang nhap. Trang web day di cho phép ban chinh sira cac muc nhap, nhap cac
muc lich st va vi dién tl, nhap sb dam, doc va gi tin nhan ciing nhw thwc hién bat ky
diéu gi khac c6 thé dwoc thue hién trong Cong théng tin Trang web OR PTC DCI.

Trang web Di déng OR PTC DCI: Trang web di dong |a phién ban than thién véi thiét bj
di ddong ctia Cbng thong tin Trang web OR PTC DCI. Thiét bj théng minh cla ban sé mac
dinh truy cap trang web di déng khi ban diéu huwéng téi trang web OR PTC DCI trong trinh
duyét. Ban khong thé chinh stra cdc muc nhap trong Trang web Di déng OR PTC DCI,
cling nhw khéng thé xem théng tin trén bang diéu khién nhw may do gi® 1am viéc ngoai
gio.

Pién thoai Cé dinh OR PTC DCI: Ban c6 thé st dung dién thoai c6 dinh ctia ngudi ding
dé ghi gi& dén va ghi gid tan hay d& nhap cac muc thoi gian lich str.

Coéng thdng tin Trang web OR PTC DCI: Ban c6 thé truy cap trang web hodc cbng thdng
tin trang web OR PTC DCI day dud tr may tinh dé& ban va may tinh xach tay ciing nhw cac
thiét bi thdng minh (khi truy cap qua thiét bj théng minh, né s& méac dinh 1a Trang Web Di
déng OR PTC DCI).
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e Mat khau: Mat khau dwoc Co quan cung cap cho ban dé truy cap OR PTC DCI. Ban sé
dwoc yéu cau cap nhat mat khau ctia minh trong Ian d&ang nhap dau tién va thay ddi mat
khau sau méi 60 ngay sau dé vi muc dich bdo mat.

e Ma PIN: M& PIN la mét sb c6 bdn chir sé ma ban cé thé st dung dé dang nhap vao Ung
dung Di ddng OR PTC DCI thay cho mat khAu ctia minh. Ban ciing s& nhap ma Pin khi
ghi gi& dén va ghi gi® tan bang Dién thoai C6 dinh OR PTC DCI. Nguoi dung cling dwoc
chi dinh mét ma PIN ma ho phai nhap néu ban tao muc nhap lich st bang Dién thoai C6
dinh OR PTC DCI. Néu muén, ho c6 thé sir dung ma Pin d& xac minh cac muc nhap Ung
dung Di déng PTC DCI theo thoi gian thyec.

e Thong tin nhap: Muc nhap théi gian hodc muc nhap s dam.

e Muc nhap theo Thei gian thwc: Cac muc nhap theo théi gian thwe duwgrc thye hién khi
ban, v&i tw cach la nha cung cép, ghi gi& dén va ghi gid tan vao thei diém lam viéc clha
minh. Cac muc nhap thi gian thwe trong OR PTC DCI déu tuan tha EVV.

e MaLydo: MaLydo laly do tai sao mét muc nhap khong duwoc thwe hién trong thdi gian
thwc. OR PTC DCI sé yéu cdu ma ly do khi thém muc nhap lich s vao cbng thong tin
trang web hodc khi ban chinh sira muc nhap. Ma ly do rat quan trong d& Co quan c6 thé
giam sat viéc tuan thi EVV. Nha cung cap chi nén chon ma ly do bat d4u v&i Nha cung
cép tr danh sach tha xuéng khi chon ma ly do.

e Tai khoan Dich vu: Tai khoan dich vu lién két nha cung cép va nguoi dung trong OR
PTC DCI. Tai khoan dich vu ay quyén cho nha cung c4p tao ra cac muc nhap theo gi® va
s dam cho nguoi dung.

e Ma Djch vu: Tén cua dich vu ban cung cp cho (nhirng) nguoi dung cua minh. Ban sé
dwoc nhac chon ma dich vu trong qué trinh nhap thei gian. Vi du vé tén ma dich vu la
Hourly ADL/IADL-1 (ADL/IADL-1 Hang gio).

e Thiét bj Thong minh: M6t thiét bj dién tlr chay Android 8.0 (tr® 1én) hoac iOS 13 (tr& I&n).
Vi du bao gébm dién thoai théng minh va may tinh bang.

e Tén Ngwoi dung: Tén dwoc Co quan cung cap cho ban dé truy cap OR PTC DCI. Tén
Nguwoi dung c6 thé dwoc thay dbi trong phan Cai d&t (xem Thay déi Tén Nguoi dung dé
biét thém thong tin).

DPang nhap vao Céng théng tin Trang web OR PTC DCI

Thong tin vé Tén Nguwdi dung va Mat khau

Tén Nguwoi dung cua téi la gi?

Tén ngwdi ding cta ban 1a ma dinh danh duy nhat cta ban véi tw cach 1a nguwdi dung trong OR
PTC DCI. Ban phai nhap tén ngudi dung médi lan dang nhap vao OR PTC DCI. Ban c6 thé thay
dbi tén ngudi ding ctia minh sau khi ddng nhap bang cach di t&¢i phan Cai dat (xem Thay dbi
Tén Nguwoi dung dé biét thém thong tin).

Tén nguoi dung cda ban da dwoc Co quan cung cap cho ban. Théng thwdng, tén ngwdi ding
cua ban cé dinh dang sau: tén.ho.

Vi du: néu tén ban la John Smith thi t&n nguw®i dung sé la John.Smith.



Hwéng dan cho Nha cung cap

Néu ban can xac nhan tén ngwdi ding ctia minh, vui long lién hé véi Van phong DBia
phuwong. Boi véi ngudi dung co tén pho bién, tén nguwdi dung cua ho cé thé ¢ s6 & cudi.

=i

>

O Haynhoto Quén Mat kh&u cta ban?

bang nhap

Mat khau cua toi la gi?

Ban can mat khau ctia minh dé truy cap OR PTC DCI. Mat khau tam thoi clia ban da dwoc
Co quan cung cap cho ban. Néu ban can xac nhan mat khau tam thdi cia minh, vui long
lién hé v&i Van phong Bia phwong. Sau khi dang nhap bang mat khau tam thei, ban sé
dwoc yéu cau thay ddi mat khau dé. Sau khi thay déi mat khau, ban c6 thé st dung tdy chon
Quén Mat khau néu ban quén mat khau cda minh.

Quy téc dat Mat khau

e Phai chta it nhat 10 ky tw.

e Phai cha 1 chi¥ hoa, 1 chi¥ thworng, 1 sb va 1 ky tw ddc biét (vi du vé cac ky tw dic
biét bao gdbm dau chdm cau hodc céac ky hiéu khac).

e Khong thé c6 nhiéu hon 2 ky tw 1&p lai lién tiép.

e Khéng thé c6 nhiéu hon 2 ky tw I&p lai tir t&n nguoi dung cta ban.

e ORC PTC DCI sé& yéu cau ban thay d&i mat khau 60 ngay mét 1an vi muc dich bao
mat.

e Ban khong thé str dung béat ky mat khu nao trong sé 24 mat khau trwéc dé ctia minh.

Lwu y: Mot mat khau vi du sé c6 dinh dang: ILovePTC2021!



Hwéng dan cho Nha cung cap

Pang nhap

bé dang nhap vao Cong thong tin B = oing nhip | Cong thong tnoat x I
Trang web OR PTC DCI:

- C () https://orptc.dcisoftware.com
1. Trong trinh duyét web trén

may tinh dé ban hoac may
tinh xach tay, hay truy cap
orptc.dcisoftware.com.

Nhap tén nguwéi dung cua ban.
Nhap mat khau cta ban.

Chon Bang nhap.

Lwu y: Ban ciing c6 thé dang nhap vao
cbng thdng tin trang web théng qua trinh
duyét web trén thiét bj théng minh.

B wn

di L]
D*g'gl Lwu y: Quén mat khau cta ban?
Tham khao phan Dat lai Mat

khau dé biét thém théng tin.

M oLz, 1 . 2T

O Hay nhé to Qué khau cta ban?



file:///C:/Users/cesar/Downloads/O-009962/orptc.dcisoftware.com

Hwéng dan cho Nha cung cap

DPang nhap Lan dau tién
Khi dang nhap 1an dau tién,

ban sé& dwoc yéu cau thay dbi ngi

mat khau.

1. Di chudt qua biéu twong
“I” hinh tron & bén phai IR 2

dé xem céac yéu cau vé DOI Mat khau
mat khau.

2. Nhap mat khau méi cla
ban vao ca hai trwong VUi long nhap mat khau méi @
mat khau.

3. Chon Thay dbi Mat
khéu.

Ban da dang nhap la

Vui 1ng xac nhan mat khau

[ Bai Mat khau

Tiéu chi Mat khau-
1. Phai co it nhat 10 ky tur.
2. Phai chira 1 chir hoa, chir thuang,

s6 va ky tur dac biét
3. Khong dudc chira nhigu hon hai ky twr 1ap lai lién tiép.
4. Mat khdu phai khac voi cac mat khdu 24 truéce do.

Sau khi thay d6i mat khau, modt email s& dwoc glri cho ban tir
orptcsupport@dcisoftware.com théng bao rang ban da thay déi mat khau cda minh.

D=

Xin chao
M3t khau cta ban d& dugc thay d6i. Néu ban khéng thuc hién yéu cau nay, vui long lién hé véi
dwang day tro gilp cta DCI tai 855-565-0155.

Ung ho
Cai tién Cham séc Truc tiép
Can gilip 462

E-mail: support@dcisoftware.com
Cai tién Chdm séc Truc tiép
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Hwéng dan cho Nha cung cap

Cau hoi Bao mat
bé gilr an toan cho ho so cta ban, ban sé can chon mét cau hoi bao mat.

1. Chon danh séch tha xudng.
2. Chon m6t cau hdi ma ban sé nh& cau tra 1.

DAGEI Lwu y: Ban sé can

phai nhé cau tra
|&i cho cau héi bao
mat ma ban da
Vui long cap nhat cac chi tiét bao mat cho chon dé dat lai mat
khau cda minh
Ho so cda ban trong tu’0’ng lai.

Cau hoi:* | vuildng chon Cau hdi bao mat v

Vui long chon Cau hoi bao mat
Tra |&i: Tén dém cla dira con lén nhat cha ban la gi?

Tén dém cda anh chj ca cta ban 13 gi?

Me va bd ban da gap nhau & thanh phd hay thi trdn nao?

Céng viéc dau tién clia ban & thanh phd hay thi trén nao?

Tén nai té chife tiéc cudi cda ban la gi?

Tén trudng dai hoc ban da ndp don nhung khéng theo hoc la gi?
Ban da & dau khi lan dau tién nghe tin vé 11/92

\ Cau hoi ty chinh y
N 4

Ban sé& chi can chon cau hdi bdo mat trong lan dang nhap dau tién.
Yéu cau vé Cau hdi Bdo mat
e CAau tra I&i cho cau hai bao mat phai c6 it nhat 5 ky tw.
e Tén nguwdi dung hodc mat khau khong thé dwoc st dung 1am cau tra 1&i cho cau hdi bao
mat.
e Néu cau tra I6i c6 trong danh sach mat khiu thwdng dung, ban sé thiy thdng bao nay:
o Cau trad I&i ban cung cép da dwoc tim thay trong danh sach mat khau thwéeng dung
va c6 thé dé dang doan ra. Hay can nhac viéc sir dung mot tr hodc cum tr khac.
= Néu ban muén tiép tuc s&r dung tr hodc cum tlr da nhap, hay danh diu vao 6
Use this Answer Anyway (Van S dung Cau tra 1&i nay).
= Néu ban mudn nhap mét t&r hodc cum tir khac, chi can cap nhat trwdng Tra
|&i bang cau trd 16 méi cua ban.

M6t vi du vé cau tra 1&i khéng dap rng yéu cau I1a Ohio vi né khéng da 5 ky tw.
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Hwéng dan cho Nha cung cap

Nhirng Bai dang Tin twc

Sau khi dang nhap xong, ban sé thdy Nha cung cip ching thwe va Thong bao st dung hé
théng. Nha cung cap chirng thwe néu rd rang ban, véi tw cach 1a nha cung cap, sé nhap thoi
gian bat dau va két thac chinh xac va chi hoan thanh cac nhiém vu trong danh sach nhiém
vu da dwoc phé duyét cta ban. Bang cach nhan Béng y v&i Nha cung cap chirng thwe, ban
thira nhan rang viéc lam sai l&ch thdng tin nay cé thé la hanh vi gian 1an Medicaid. Khi hét
gi®& hodc tao muc nhap thdi gian, ban sé xac nhan lai Nha cung cap ching thwe bang cach
danh vao 6 hodc nhan 1 néu cé khi s dung dién thoai cb dinh.

Théng béo st dung hé théng xuat hién khi ban dang nhap cho biét OR PTC DCI dwoc theo
ddi va ghi lai. Muc dich cliia hé théng 1a theo dai sb gi®r lam viéc cta cac nha cung cap dwoc
phé duyét va dam bao tuan tha cac nguyén tdc EVV cla tiéu bang va lién bang. OR PTC
DCI chira théng tin ca nhan va bao mat. Khéng bao gi¢ chia sé thong tin dang nhap cua ban
v&i bat ¢ ai. Bang cach str dung hé théng, ban ddng y véi cac diéu khoan trén.

Vui long doc k§ Nha cung cip ching thwe va Thdng bao st dung hé théng. Ban c6 thé xem
Nhirng Bai dang Tin tirc khac c6 meo, théng tin vé cac ban cap nhat hé thong hoac théng tin
khac ma Tiéu bang mudn ban biét.

Xem lai réi chon Ddng y dé& xac nhan va chip nhan ndi dung trén mdi Bai d&ng Tin ttrc.

O =i

Nh{ng Bai dang Tin tuc

Chua dé - Nha cung cap chirng thuc

Tin nhan:

Bangcach nhan "OK”, tdi khang dinh rang thai gian bat dau va két thic bao cdo chinh xac |a thoi gian toi cung cap dich vu/hé trg cho ngudi sir dung lao déng, tdi chi
thyre hién cac nhigém vy theo danh sach cong viéc clia ngudl sirdung lao ddng va ti tudn thi cac quy tac theo vdi chuong trinh ma téi dang dang ky. Téi thira nhan
rang vidc 1am sai l&ch théng tin nay cd thé duac coi 13 gian 13n Medicaid. Téi hiéu réng khi téi dong hd, t6i s& ddnh ddu mét & xac nhan thél gian cia téi 13 chinh xac
va thdng tin gid mao cé thé dugc coi la gian 1an Medicaid.

Ngay Tao: Aug 08, 2022 07:41:23 AM
D3 tao Bai:
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Hwéng dan cho Nha cung cap

Nhing Bai dang Tin tuc

Chu dé - Thong bao stir dung hé thong

Tin nhan:

Nguroyi diing dang truy cap vao mat hé théng bi han ché. Viéc str dung hé théng c6 thé duoc theo ddi, ghi lai va phai kiém toan. Viéc str dung trai phép hé théng
bi cdm va cd thé bi hinh phat hinh sw, dan sw hodc hanh chinh. Viéc str dung hé théng cau thanh sur ddng y dé theo ddi va ghi dm. Muc dich clia trang web 13
cho phép nhitng ngurdi tham gia duwac Oy quygn clia D an Ddc 13p Oregon, Cham sdc Ca nhan K& hoach Tiéu bang trong B phan Ha théng Y t& clia OHA va bd
phan |30 hda va ngudi khuyét tat clia ODHS, va churong trinh Nha cung cip Ngwdi tidu ding |am viéc tai nha dé theo ddi viéc cung cap céc dich vu duoc Gy
quyén .

Ban chi dwoc phép sir dung trang web nay, hodc bat ky théng tin nao dwoc truy cap théng qua trang web nay, cho muc dich di dinh clia nd. Viéc truy cap trai
phép hodc chia sé trdi phép théng tin cd nhan va théng tin bi mat cé thé bi phat tién theo luat tidu bang va lién bang. Truy cap trdi phép hodc chia sé trai phép
cling ¢ thé bi trirng phat hinh si. Tiéu bang Oregon tuin theo luat va quy dinh cla lién bang va tiéu bang ¢é bao vé théng tin khdi bi lam dung hodc truy cap

trai phép.

Ngay Tao: Jul 21, 2022 07:34:17 AM
D3 tao Bai:

Ngon nglr Ua thich
Dé thay db6i ngdn ngir wa thich cta ban:

|English v

1. Chon vao nut ngdn ngir & goc trén bén phai.

2. Chon ngdn nglr wa thich cta ban. S
X

Man hinh cta ban bay gi® sé& hién thj bang ngdn ngt* mé&i méi khi ban

dang nhap vao OR PTC DCI. Pyccknm
Soomaali

Céc tly chon ngdn nglr c6 sdn bao gdm tiéng Anh, tiéng Tay Ban Essafiol
Nha, tiéng Nga, tieng Trung gian the, tieng Viét, tieng A Rap va tiéng Tiéng Viét
Somali. :
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Hwéng dan cho Nha cung cap

Cac Tuy chon cua Time Capture
Cac muc nhap th&i gian tuan thua EVV néu ban, v&i tw cach la nha cung cép, str dung mot
trong cac phwong phap nhap thdi gian sau dé ghi gi dén va ghi gi® tan theo thoi gian thwc:
e Ung dung Di déng OR PTC DCI.
e Dién thoai C6 dinh OR PTC DCI.
e Fob OR PTC DCI.

OTeF c200

Ung dung Di ddng OR PTC DCI
ng dung Di d6ng OR PTC DCI [a mét ¢ng dung
mién phi:

< Q

e V&itw cach 1a nha cung cép, ban sé dé orerc_ ORPTC DCI
dang ghi gi dén va ghi gio tan theo thoi E2%51  pirect care Innovations
gian thyrc.

e Chi c6 16 megabyte nén khong chiém €
nhiéu dung lweng trén thiét bi théng minh Everyone C
cua ban.

ban phél — L — T

e C0 thiét bj thdng minh (Android hogc | ————
Apple). =] s

e Co thiét bj théng minh chay hé diéu hanh |
Android 8.0 hodc Apple iOS 13 tré 1én. Néu ) : .
khéng, thiét bj s& khéng twong thich.

e C06 kha nang két ndi v&i mang Wi-Fi hoac
str dung di¥ liéu di déng.
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Hwéng dan cho Nha cung cap

Lwu y: Thong tin hé diéu hanh co6
thé dwoc tim thdy trong cai dat hé
thdng cua thiét bij.

Tai xubng Ung dung Di ddng OR PTC DCI
Pé tai xubng Ung dung, hay truy cap Apple App Store hodc Google Play Store trén thiét bj
thdng minh cda ban.

Thiét bi Apple Thiét bi Android

8190 MM ES O

~
<

Ouv@f

Voice Calendar Maps Facebook

8:19.. o

Thu, April 8 Updated 4/8 3:31 AM O

> -
5 e Il

_Play Store roupMe Calculator ~ Gallery

w o = (3)

- Lyft Camera  VIPKid Messen— |

tirc 1a: iPhone hoac iPad. tire 1a: dién thoai
théng minh hoac may
tinh bang.
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Hwéng dan cho Nha cung cap

1. Nhap “OR PTC DCI” vao thanh tim kiém. )
2. Chon OR PTC DCI tir danh sach cac wwng dung c6 san.

Lwu y: C6 nhiéu &ng dung di ddng DCI, hdy d&m bao chon trng
dung c6 nhan ORC PTC DCI.

3. Chon Install (Cai d&t) réi mé& (rng dung khi cai dat hoan tat.

7:34 b Ne 7:35 00 SR Pal°]

& orptedai Q ¢ & Q

4.0+ % 4.5+ % Editors' Choice New ORPTC OR PTC DC[

'gl Direct Care Innovations

DCI Mobile EVV
ué! Direct Care Innovations + Business

& Installed |

Everyone @

| orerc  ORPTC DCI

B:cji e “

_ Time4Care
4‘3\’@ Public Partnerships, LLC « Business = e W e ©  ceanmem
23% 100K+ . 1
BT e P ——
August Systems Mobile for Caregivers
AssuriCare LLC - Business 1}

33% [ 1K+

mm SHIFTR Employee Scheduling and Time ...

aEm SpecSofl, Inc + Business
un 45% [10K+
About this app 2>
ITCS-WebClock
| EVV Tra
wam ITCS- WEBCLOCK + Business DCI EVV and Time Tracking
& 5004
Business
myWorkforce
| Compeat - Business
— 38% [ 10K+
Ratings and reviews ©
ABILITY WFM
[ ShiftHound, Inc. + Business Na reviews yet

AR [T aNK+

= 7 .
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Dang nhap vao Ung dung Di déng OR PTC DCI

M& ng dung Di ddng OR PTC DCI trén thiét bj théng minh cta ban.

Nhap Tén Ngwdi ding va Mat khau hodc Ma PIN cua ban.

Nhan vao biéu twong con mat dé hién thi hodc an noi dung ban da nhap lam mat khau.
Panh diu vao 6 Hay nhé téi néu ban mubn hé thdng ghi nhé tén ngwdi diing cda ban,
viéc nay sé khong ghi nhé mat khau cda ban.

Nhan Dang nhap.

ronNhPE

o1

Dang nhap

Cupertino WEDNESDAY

Aide 15

|! 8 all-day events
o I 2 Events

Mostly Sunny 10:30~41:304%
H:61° L:40° D

Weather

Hay nhd téi

Dang nhap

Quén Mat khau?
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Lwu y: Chon nit ngén ngi & goc trén bén phai dé thay dbi
ngdbn ngl trén man hinh dang nhap cua ban!

Pang nhap

Shaggy.rogers
Shaggy.rogers

PTC4thewin!
Hay nhé toi

bang nhap

Quén Mét khau?

Hay nhd téi

| Dang nhap

Quén Mat khau?

Pang nhap

\

DPang nhap 1an dau tién sé yéu cau ban cap quyén truy cap

vao Vi tri cda thiét bj cho rng dung.
Lwu y: Ban phai chon Cho phép khi Str
dung U'ng dung, néu khéng &ng dung
sé khéng cho phép ban dang nhap.

Vi tri s& chi dwoc ghi lai vao ltc ghi gio dén va ghi gid tan.

. 4 Precise: On

Allow "OR PTC DCI" to use
your location?
Your clock infout location will be stored
with your punch per your employers
requirements, and it will also be used
to display your starting and ending
location on the map when performing
drive/transports

LJSC‘I'H

Passw

I\

Re

Allow Once
Allow While Using App

Don't Allow |
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Hwéng dan cho Nha cung cap

Nhirng Bai dang Tin tirc trén U'ng dung Di ddng
e Sau méi lan dang nhap, trudc tién ban sé thdy Thong bao st dung hé thdng va Nha
cung cap ching thwe. Déi khi ban cling cé thé thady man hinh bai ddng méi véi cac
thdng bao quan trong. Xem phan Nhirng Bai dang Tin tlrc dé biét thém théng tin.
e Xem lai tirng tin nhan va nhan Béng y dé tiép tuc.

=i

Chu dé: Nha cung cap chiing thuc

Tin nhan :

Bangcach nhan “OK" t6i khang dinh rang
thai gian bat dau va két thic bao cdo
chinh xdc 13 thdi gian t8i cung cép dich
vu/ho trg cho ngudi sif dung lao déng, toi
chi thuc hién cac nhiém vu theo danh
sach céng viéc clia ngudi sif dung lao
déng va tdi tuan thii cac quy tac theo véi
chugng trinh ma t6i dang dang ky. Toi
thira nhan rang viéc l1am sai léch théng tin
nay cé thé dudc coi 1a gian 1an Medicaid.
T6i hiéu rana khi tdi déna ho. tdi sé danh
Ngay Tao: thg 8 8, 2022 07:41:23 SA

=i

Chu dé: Théng bao sif dung hé théng

Tin nhan :

Ngugi dung dang truy cap vao mot hé
thong bi han ché. Viéc sif dung hé théng
c6 thé dudc theo ddi, ghi lai va phai kiém
toan. Viéc sif dung trai phép hé théng bi
cam va cé thé bi hinh phat hinh su, dan su
hodc hanh chinh. Viéc stir dung hé théng
céu thanh sy déng y dé theo ddi va ghi
am. Muc dich cla trang web la cho phép
nh(fhg ngudi tham gia dugc Gy quyén cla
Du an Doc lap Oregon, Cham soc Ca
nhan Ké hoach Tiéu bana trona B6 phan
Ngay Tao: thg 7 21, 2022 07:34:17 SA
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Hwéng dan cho Nha cung cap

Bang diéu khién U'ng dung Di déng
Bay gid ban da tai xudng va dang nhap thanh céng vao &ng dung di ddng, hay xem lai bang
diéu khién clia ban:

1. Ban c6 thé xem tin nhan ctia minh bang cach chon biéu twédng phong bi & goc trén
bén phai.

2. May do gi® lam viéc ngoai gid sé hién thj sé gi& ban da lam viéc cho dén nay trong
tuan trd lwong. Diéu nay khong cho biét s gi& ban dwoc phép lam viéc.

3. Bang diéu khién Téng sb gi®’ sé& hién thj sb gid ban da lam viéc trong tuan hién tai dwa
trén trang thai (Gio Pwoc Chép thuan, Gié Pang Chd X ly va Gier Chwa Buoc Xac
minh).

Lwu y: Néu ban chwa lam viéc bat ky gi® nao trong
ky lwong hién tai, phan nay sé hién thj 0 gio.

4. Cudn xudng dé xem céc tin nhan quan trong tir Co’ quan ¢6 tén 1a Nhirng Bai dang Tin
tire.
5. Chon Bai dang Tin tirc d& xem toan bé tin nhan.

v

Tt it < Quaylai  Chi tiét Bai daing Tin tic
Shaggy Rogers ( . . i .
Chao mung ban dén véi
. ORPTC DCI!
& 03/19/2023 Dén 03/25/2023 =P
B . " o Ngay Tao: thg 3 29, 2023 10:11:10 SA
May do gid lam viéc ngoai gi& Loai hé s6: Employee
D3 tao Bdi: Sally Brown
0511-EU Tin nhén:
Q\éo mirng ban dén véi OR PTC DCI!
B O0-30
30 - 40
B 40+
; Shaggy Rogers
Téng sé gid
03/19/2023 Dén 03/25/2023
Gi& Bugc Chap thuan: 0.72
Gig Dang Chg xU ly: 0.00
Gi& Chua Bugc Xac 0.00
minh:
@ sé gid Oy
Nhifng Bai dang Tin tc
Khang c6 df |iéemiiteessimmbiniypm— I ——
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Danh sach U'ng dung Di déng
Bay gio hdy xem lai danh sach &ng dung di ddng cua ban:

1. Chon biéu twong 3 dwdng ngang dé xem céc tiy chon danh séch cda ban.
2. Trang chud — dwa ban tr& lai bang diéu khién.
3. Tin nhan — dwa ban dén M&-dun Nhan tin OR PTC DCI.
4. Muc nhap - danh sach tat ca cac muc nhap théi gian cua ban.
5. Tim kiem — tim kiém théng qua *ng dung.
6. Ngon nglr — thay doi ngdn nglr wa thich cua ban.
7. Dang xuéat — dang xuét ban khdi (rng dung va dwa ban dén man hinh dang nhap.
' = Trang chii Shaggy Rogers
Shaggy.rogers
@ Ghi gid dén Trang chu -
Tin nhan a I
Shaggy Rogers g Muc nhap
€ 03/19/2023 Dén 03/25/2023 =» [ Q Tim kiém °5 >
May do gid lam viéc ngoai gid 6 [ ¥y Ngbnngir gig
0511-EU B> Dingxuat
B 0-30
30 - 40 Ung dung DCI V 3.2.37
I 40+
Shaggy Rogers
Téng sé gid
03/19/2023 bén 03/25/2023 3
Gi% Budc Chap thuan: 0.72 0.72
Gig Pang Chd xi Iy: 0.00 0.00
Gi Chua Budc Xac 0.00 0.00
minh:
TAng <f aid N72 o)
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Hwéng dan cho Nha cung cap

M6-dun Nhan tin cho U'ng dung Di déng

Ban chi nén st dung Mé-dun Nhén tin OR PTC DCI dé lién lac v&i nhirng c& nhan ban biét,
chang han nhw ngwdi quan Iy hd so ctiia ngwdi dung. Khéng nén st dung nhw mét phwong
tién lién lac khan cép.

DPé xem tin nhan: Tl danh sach, chon Hop thw dén. Ban sé& thay mot danh sach cac tin
nhan. Chon tin nhan ban muén doc.

DPé gui tin nhan:

1. Tt danh sach, chon Tin nhan.

2. Chon Tin nhan méi.

Chon trong 6 Dén va bat dau nhap tén cda ngw®i ban mudn gi tin nhan; chon tén khi
tén do xuat hién.

Nhap Chua dé cho tin nhan.

Chon Sv wu tién.

Soan Tin nhan cuda ban.

Thém Tap dinh kém néu mubdn.

Chon Gui.

w

©~NOoOA

= Tin nhén Q
Shaggy Rogers
Shaggy.rogers

Tin nhan mai

) Hop thu dén (96
Trang chu °p én (96)

ba Gui

|.|g

B >

Tin nhan
Luu trif

Muc nhap

v

Réac

c G
(Quaylai Tin nhén

Dén:

jo

Tim kiém 3 D

¢t

Ngdn nglr

B> bingxust

Chu dé:

Su uu tién

Ung dung DCI V 3.2.37

_J

Tép dinh kém Hoa don: § Thém Tép dinh kém
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Muc nhap Ung dung Di déng
Tiép theo, hdy xem lai Muc nhap cta ban.

T danh sach:

1. Chon Muc nhép.’ ]
2. Chon mo6t muc dé xem chi tiét.

Muc nhap (101)

g thai: a pne auyet \
ID Muc nhap: 2850
Ngay Dich vu: thg 3 23, 2023
Gis:-0:00:30
Tén Khach hang: Scooby Doo

Loai Muc nhap: Nhap d(r liéu
Trang thai: D3 phé duyét

Shaggy Rogers
Shaggy.rogers

Trang chu

0 >

Tin nhén

-

Muc nhép

ID Muc nhap: 2848

Ngay Dich vu: thg 3 23, 2023
Gig:0:00:30

Tén Khach hang: Scooby Doo
Loai Muc nhap: Nhap d(r liéu
Trang thai: D4 phé duyét

Tim kiém

B

jo

Xa  Ngén ngif 9i16

B> Dbingxuat
ID Muc nhap: 2847

Ngay Dich vu: thg 3 23, 2023
Gig:0:01:00

Tén Khach hang: Scooby Doo
Loai Muc nhép: Nhap dir liéu
Trang thai: Bi tif chdi

Ung dung DCIV 3.2.37

ID Muc nhap: 2833

Ngay Dich vu: thg 2 24, 2023
Gig:0:01:25

Tén Khach hang: Scooby Doo
Loai Muc nhap: Nhap dir liéu
Trang thai: D& phé duyét
0.72
0.00

0.00

ID Muc nhap: 2832

Ngay Dich vu: thg 2 24, 2023
Gig:0:01:15
"y Khach hang: Scooby Doo

Loai Muc rhap: Moapdilen
—

072

Trén tab Muc nhap, ban sé tim thdy cac muc nhap & cac trang thai khac nhau:

e Chwa dwoc xac minh: Cac muc nhap ma nhan vién cda Van phong Dia phwong thay
mat cho nha cung cp nhap vao. Diéu quan trong la phai gidi quyét cAc muc nhap chwa
dwoc xac minh, néu khong sé khéng dwoc thanh toan. Xem phan Cac Muc nhap Chuwa
dwoc xac minh.

e Dang ch® xtr ly: Tat cd cac muc nhap sé & trang thai Dang chd x& Iy sau khi ching
dwoc nhap lan dau tién. Nha cung cap c6 thé chinh stra muc nhap & trang thai dang che
X ly.

e Bijtr ch6i: Cac muyc nhap da bj nguoi dung, Van phong bia phwong hoac quy trinh hé
thdng tr chdi. Cac muc nhap nay khong thé dwoc chinh stra b&i nha cung cap. D6 1a mét
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Hwéng dan cho Nha cung cap

thdng lé tét d& xem xét cAc muc nhap & trang thai bj ttr chéi. Ban sé khong dwoc thanh
todn cho cac muc nhap & trang thai bj to chbi.

e Da phé duyét: Cac muc nhap da dwoc Co quan phé duyét va sén sang dé dwoc xw
ly. Ca4c muc nhap nay khong thé dwoc chinh stra b&i nha cung cép. Hay lién hé voi
Van phong Dia phwong cta ban dé chinh stra nhwng thdng tin nay néu can.

e Pa dwoc xtr ly: Cac muc nhap da dwoc x&r Iy va sén sang dé thanh toan lwong hoac
da duwoc thanh toan. Cac muc nhap nay khong thé dwoc chinh stra b&i nha cung cap

Hay lién hé voi Van phong bia phwong cda ban dé chinh stra nhirng théng tin nay néu
can.

e DPa huay: Cac muc nhap da bi nhan vién hudy thd cong sau khi dwgc phé duyét trwdc do
hoac mét muc nhap da vwot qua gio ntra dém. Sau khi dwoc phé duyét, cac muc nhap
vao gi® qua nira dém sé bj hé théng hay va hai muc nhap méi dwoc tao (mét muc
nhap danh cho thoi gian bat dau dén 11:59 téi va mdt muc nhap khac danh cho thoi
gian tr 12:00 dé@m dén thoi gian két thuc).

e Mé&: Mot muc nhap dang hoat ddéng (ghi gid dén da xay ra nhwng chwa ghi gi® tan).

Tw tab Muc nhap, ban c6 thé:

e Xac minh cac muc nhap & trang thai Chwa dwgc xac minh.
e T choi cac muc nhap & trang thai Pang ch& xtr ly do 6.

Pé chinh stra cac muc nhap & trang thai Pang cho xi ly c6 16i, ban phai st dung Cdng
thdng tin Trang web OR PTC DCI hodc Trang web Day du trén Thiét bi Di ddng OR PTC
DCI.

Déi v&i cAc muc nhap & trang thai Ba phé duyét hodc Ba dwoc x Iy cin dwoc chinh sira,
vui long lién hé véi Van phong BPia phwong ctia ban dé dugc tro gidp.

Pbi véi cac muc nhap & trang thai Bj tir chéi, ban phai tao mét muc nhap lich s&r méi dé stra
16i dan dén viéc bij t chdi.

Débi véi cac muc nhap & trang thai M&, ban phai ghi gi& dén va sau d6 chinh stva muc nhap
d6 hoéc lién hé véi Van phong Bia phwong cla ban dé dworc tro gidp.
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Hwéng dan cho Nha cung cap

ng dung Di ddng: Xac minh muc nhap

Ban s& nhan dwoc théng bao t¢i email va hop thw dén Md-dun Nhan tin OR PTC DCI néu
ban c6 muc nhap can duwoc xac minh.

DPé xac minh mét muc nhap, hay chon muc nhap d6, sau do:

1. Chon THAO TAC.
2. Chon Kiém chirng.
3. Chon Xac nhan.

Kiém chiing

Ban cé chic Ban mudn xac minh
Muc nhép nay khdng?

Kiém china

T chai
Thém Tén dinh kém
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Hwéng dan cho Nha cung cap

ng dung Di ddng: Tt chdi Muc nhap
Néu thoi gian dwoc nhap thay mat ban khéng chinh
xac, ban sé ttr chéi muc nhap.

Pé tr chdi muc nhap, hay chon muc nhap dé, sau
dé:

1. Chon THAO TAC.
2. Chon T chéi.

3. Chon Xac nhan.
4. Chon Xac nhan.

2

Thém Tép dinh kem

{ Quaylai  Chitiét Muc nhap THAO TAC

Nhap df liéu 2866

Tén Nhan vién: Shaggy Rogers
Ghi gig dén: 12:13CH

Gi¢ tan lam: 12:14CH

Gig: 0:00:01

S6 tién: 0.02

Trang thai: Dang chd xur ly
Loai Tai khoan: Hang gig

Tén Khach hang: Scooby Doo
Ma Dich vu: Hourly ADL/IADL-1
Ngay D’

TU chai
Ban c6 chac chén muén tir chdictd |
1041' ' dam cho 0:00:01 gi& cho Shaggy be
Medic Rogers cho Scooby Doo - 204
Mar 24, 2023? 3

=Dy

Cac Ghi chu

Tap dinh kém

{Quaylai  Chitiét Muc nhap THAO TAC

Nhép dir liéu 2866

Tén Nhan vién: Shaggy Rogers
Ghi git dén: 12:13CH

Gid tan lam: 12:14CH

Gig: 0:00:01

S6 tién: 0.02

Trang thai: Dang chd x{f ly
Loai Tai khoan: Hang gid

Tén Khach hang: Scooby Doo
Ma Dich vu: Hourly ADL/IADL-1
Ngay Dich vu: thg 3 24, 2023
E Canh bao
Medicz Id muc nhdp 2866 da !

Xac nhan
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Hwéng dan cho Nha cung cap

Ngén ng» U'a thich cho U'ng dung Di ddng
Dé thay dbi ngdn ngir wa thich cta ban:

1. Chon biéu twong cé ba dwdng ngang dé xem danh sach cda ban.
2. Chon Ngon ngir.

3. Chon ngbn nglr wa thich cua ban.

4. Chon Béngy.

Bay gi®, man hinh cta ban sé hién thi bang ngdn nglr m&i mbi khi ban ddng nhap vao OR
PTC DCI.

Céc tuy chon ngdn nglr c6 san bao gbm:

Tiéng Anh, tiéng Tay Ban Nha, tiéng Nga, tiéng Trung gian thé, tiéng Viét, tiéng A Rap va
tiéng Somali.

= Trang chil . Shaggy Rogers @ Shaggy Rogers
l Shagay.rogers Shaggy.rogers
f oo, Trang chu v
¥ Ghi gids dén ﬂ g - ﬁ Trang chu
Tin nhén I Tin nhén
Shaggy Rogers “ Muc nhap E A
. Tim kiém " .
€ 03/19/2023 Dén 03/25/2023 =» Q 4 Q 1 Ngon ngif
May do gi& lam viéc ngoai gis 3 Mgén ngir gid %
22574
0511-EU B> Dingxuit B & Proowni
BmO-30 ) )
30 - 40 Ung dung DCI'V 3.2.37 Soomaali
. 40+ Espafiol
_ Tiéng Viét
Shaggy Rogers
Téng sb gid
3
03/19/2023 Dén 03/25/2023 o2
Gid budc Chap thuan: 0.72 0.00
Gid Bang Cha xur ly: 0.00 0.00
Gid Chua Budc Xac 0.00
minh: A7
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Pang xuat U'ng dung Di déng
Pé dang xuét:
1. Chon biéu twvong 3 dwdng ngang dé xem céc tiy chon danh séch cda ban.

2. Chon DBang xuét.
3. Ban sé dwoc dwa tré lai man hinh Bang nhap.

(= Trang cht ; ... Shaggy Rogers Ding nhap v
Shaggy.rogers )
o vy ﬁ Trang chu
@ Ghigigdén
Tin nhén T
Shaggy Rogers “ Muc nhap o
Tim kiém - P
€ 03/19/2023 Dén 03/25/2023 =¥ Q 5o Hay nhd toi
My do gits lam viéc ngoai gits Ngdn ngit gld Déng nhap
0511-EU Bing xuat
mmO-30 Quén Mat khé‘u"
30 - 40 Ung dung DCI 'V 3.2.37
. 40+
Shaggy Rogers
Téng s git
3
03/19/2023 Dén 03/25/2023 _—
Gi# Bude Chip thudin: 0.72 :
. 0.00
Gid Dang Ché xr Ij: 0.00
0.00
Gid Chua Bugc Xac 0.00
minh:
072
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Hwéng dan cho Nha cung cap

Cac Muc nhap theo Thoi gian thwe OR PTC DCI

Bay gi® ching ta da biét cach tai xuéng va diéu hwéng 'ng dung Di ddng OR PTC DCI, hay xem
cach tao cac muc nhap theo thoi gian thye. Hay lam theo cac bwéc sau khi ban da dang nhap vao
ng dung Di ddng OR PTC DCI dé Ghi gi® dén:

1. Chon Ghi gi® dén. o
2. Chon miii tén trén Khach hang dé hién thi cac tuy chon.
3. Chon tén nguwoi dung tir danh sach tha xudng.

Trang chl

¥ Ghi gis dén

Shaggy Rogers

& 03/19/2023 Dén 03/25/2023 =)

May do gi& lam viéc ngoai gid
Khach hang

0511-EU

Scoohy Doo

HO-30
I 30 - 40 Velma Dinkley
Bl 40+
Huy pongy
Shaggy Rogers
Téng sé gid
03/19/2023 Dén 03/25/2023
Gi6 Budc Chap thuan: 0.72
Gi& Dang Chd xf ly: 0.00
Gig Chua Dugc Xac 0.00

minh:
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Hwéng dan cho Nha cung cap B

4. Chon mdii tén trén Ma Dich vu dé hién thj cac tay chon.

5. Chon Ma Dich vu dang va chon Bong y (néu tlly chon dé chwa dwoc chon sén).
6. Chon Tiép tuc.

7. Chon Xac nhan Gi& di lam.

< Quay lai Ghi gid dén

Truc tuyén

Gig dilam:12:13 PM (PT)

[ Xac nhan Gid di lam

Tén Khach hang: Scooby Doo
Ma Dich vu: Hourly ADL/IADL-1
S6 du Con lai X4c thuc: 29.28
Ma Dich vu

Hourly ADL/IADL-1

Huy Péng vy
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Khi hoan thanh ca lam viéc cia minh, ban chi can
dang nhap lai vao Ung dung Di déng OR PTC DCI va
lam theo cac budc dé ghi gi® tan lam.

1. Chon Tiép tuc dén Gi® tan lam.
2. Chon Xac nhan.

Sau khi xac nhan, ban sé dén Xac minh Gio tan lam.
Gi¢ tan lam khéng hoan thanh cho dén ban hoan
thanh Xac minh Gi® tan lam va hoan tat viéc xac
thwc.

Canh bao
Ban c6 chic chin mudn thoat Iénh
nhap hién tai khong?

X&ac minh Gid tan lam trén Wng dung Di déng

Khi ghi gi& tan lam, ban sé& c6 ba tiy chon dang xuét
nguwoi dung. Day con dwgc goi la cac tuy chon xac
minh trén ng dung Di déng OR PTC DCI.

1. Ma PIN/Mat khau.
2. Chir ky.
3. Dang xuét Cong thdng tin Khach hang.

Hay cung xem lai tirng tay chon nay.
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Ghi giortan 1am trén Ung dung Di déng: Ma PIN/M4t kh4u
1. Chon Ma PIN hodc Méat khau va
dua thiét bj cho nguoi dung.
2. Nguwoi dung nhap Ma PIN hoac
Mat khau.
Chon Gui di.
Chon Xac nhan.

W

12114

< Quay lai Gid tan lam Xac minh

Truc tuyén

Gid tan 1am Y&u ciu Xac minh

@ Ma PIN hodc Mat khau
& Chirky dién tu

o  Déngxuat Cong thong tin
= Khach hang

Canh bao
Da xac nhan EVV

Tén Khach hang: Scooby Doo ; .
Ma Dich vu: Hourly ADL/IADL-1 Xac nhan
Gid di lam: 12:14 PM (PT)
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Ghi giortan 1am trén Ung dung Di ddng: Chir ky dién ti
1. Chon Chir ky dién tlr va dwa thiét bj cho
ngudi dung.
2. Nguwoi dung ky tén minh trén man hinh.
3. Chon Luwu lai.
4. Chon Xac nhan.

Lwu y: Néu ngwdi dung khong thich
ch ky cGia minh, ho c6 thé chon
Xoéa va thtr lai.

12114 wTe

< Quay lai Gid tan lam Xac minh

< Quay lai Chirky

12154 w Te

Truc tuyén

Gi& tan lam Yéu cau Xac minh

< Quay lai

B Chirky dién ti

@ Ma PIN ho3c Mat khau

Dang xuat Céng thong tin
Khach hang

o)
)

Tén Khach hang: Scooby Doo
Ma Dich vu: Hourly ADL/IADL-1

A

Canh bao
D3 xac nhan EVV. Xac minh
thii cong sé dudc yéu cau
trudc khi phé duyét

Gid di lam: 12:14 PM (PT)

3
l Luu lai l

Xac nhan

v
Xoa
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Ghi giortan 1am trén Ung dung Di ddng: Bang xuét Céng thdng tin Khach hang
Néu ngudi dung khdng thé hodc khdng mudn
dang xuét khi nhap théng tin hoac néu nguoi
dung c6 mot dai dién chu lao déng cuia nguoi
dung (CER), chon Bang xu4t Céng théng tin
Khach hang. Lwa chon nay sé khéng anh
huwdng dén thoi gian nhan lwong cia ban.

1. Chon Dang xu4t Cbng théng tin Khach hang.
2. Chon Xac nhan.

12:14 ' FTe

< Quay lai Gid tan lam Xac minh

Truc tuyén

Gid tan lam Yéu cau Xac minh

@ M3 PIN hosic Mat khau

G Chirky dién tur Canh bao
D3 xac nhan EVV. Xac minh
thli cong sé dudc yéu cau

truéce khi phé duyét

D3ng xuat Céng thong tin
Khach hang

Xac nhan

Tén Khach hang: Scooby Doo
Mé Dich vu: Hourly ADL/IADL-1
Gig di lam: 12:14 PM (PT)
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Ghi gi® tan lam trén 'ng dung Di déng
Sau khi hoan thanh mét trong ba phuwong thirc xac minh, ban sé hoan thanh quy trinh ghi
gi& tan lam.

1. Ban c6 thé thém Céac Ghi chd va Tap dinh kém. Néi dung ghi chi s& mé ta cdng viéc
bang cach st dung ban phim trén thiét bi théng minh (nghia la ban cé thé gé tin nhan
hodc nhap van ban bang giong noéi néu co tly chon nay trén thiét bj thdng minh cta
minh). Cac Ghi chl va Tap dinh kém 1a khéng bat budc va khéng nén ding cho cac tin
nhan khan cép.

2. Panh déu vao 6 & bén canh 1 xac thue xac minh rang thdi gian ban ghi la chinh xéac.

Lwu y: D& ghi gi® tan 1am thanh céng, ban phai danh dau vao 6 xac thyc.

3. Chon X&c nhan Gi¢ tan lam dé& hoan thanh quy trinh ghi gi® tan 1am. Ban PHAI hoan
thanh budc nay dé ghi gior tan lam.

4. Théng tin nhap vao sé hién thi sau khi ban ghi gi® tan lam thanh céng. Néu khong thay
thong tin nay thi ban chwa ghi gi& tan lam.

5. Chon Trang chu dé quay lai Bang diéu khién.

Truc tuyén

Tén Khach hang: Scooby Doo

Ma Dich vu: Hourly ADL/IADL-1

Gid tan lam : 12:55 PM (PT) xac minh bgi Bang
Xuat Céng Théng Tin

Gid tan lam: 12:56 PM (PT)

Thém Ghi chu

5

l # Trang chu |

il Thém Tép dinh kém

° Time is correct. Falsifying may be
Medicaid fraud

Xac nhéan Gid tan lam

Tén Khach hang: Scooby Doo

Ma Dich vu: Hourly ADL/IADL-1

Gid di lam: 12:17 PM (PT)xéc minh b&i Dang Xuat
Céng Thang Tin
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Hai va Bap vé Ung dung Di déng OR PTC DCI

Toi can lam gi néu khéng thay nat Ghi gio dén trén bang diéu khién cua
minh? o
Néu ban thay nat Tiép tuc dén Gid tan lam thay vi “Ghi gi& dén” thi nghia la -
ban van dang duwoc ghi gio cho ca lam trudc d6. Néu ban khong cé nat Ghi gir dén hay Ghi gio
tan 1am thi ttec 12 ban khéng c6 tai khoan dich vu dang hoat dong. (Bé biét dinh nghia veé tai
khoan dich vu, vui 1dng xem Céc Thuat ngir Phd bién.) Goi cho Van phong Pia phwong dé dwoc
hé tro hodc gri email dén dja chi PTC.Support@odhsoha.oregon.gov.

Sé ra sao néu tdi khong thay Tén Ngwei dung hodc Ma Dich vu chinh xéac khi ghi gi®
dén?

Vui long ddm bao rang ban da chon mi tén bén canh Khach hang/Ma Dich vu dé xem toan bd
danh sach. Néu céac thong tin nay khéng cé trong danh séach thi tire 1a ban khéng c¢6 tai khoan
dich vu dang hoat ddng dbi v&i nguei dung va’hodc Ma Dich vu dé. Goi cho Van phong Dia
phuwong dé& duwoc hé tro hodc giri email dén dia chi PTC.Support@odhsoha.oregon.gov.

Khi ghi gi¢» tan I1am, tdi thady Canh béo cho biét vi pham quy tac kinh doanh vé Sé dw Coén
lai Pwoc Gy quyén, diéu doé cé nghia la gi?

Diéu nay cé nghia la théng tin ban nhap vao vuwot qua sé gio cho phép trong ky thanh toan hién
tai.

Ban phai chon Huy. Viéc nay sé tir chdi thdng tin nhap vao,

mét canh bao th& hai cho biét “ld muc nhap xxxx da bij tt Canh bao

chdi.” Luc nay, ban chi cé thé chon Xac nhan. Lam nhw vy, Lénh nhdp cia ban ¢6 mét hodic
~ 2 , < L2 Y .2 ~ nhiéu lan vi pham va khong thé cuu

ban sé dwoc chuyén hwédng quay lai bang diéu khien. Ban sé duige. Vui 1dng xem lai cde vi pham

khong dwoc thanh toan cho muc nhap bi ttr choi nay. ] DEn dudiva chon Hiy dé thc hign

chinh sifa hodc hiy muc nhap.

Dendu’o’fz thanh toian c.:ho k’hoazng,thm,glan‘ljay, ban sé ca\n Tén Quy ticTién Iudng bao

nhap mot muc nhap lich st dé bao cao thoi gian chq ca lam gém céc khoan phiic Igi

do. Hay dam bao muc nhap lich st nay nam trong gi¢i han so Authorization Remaining

gi& cho phép cua ban. Xem Thém Muc nhéap Lich st bang Balance

Cbng théng tin Trang web dé biét thém thong tin.

A "~ ] - B . > X A x Hu!}
Lién hé v&i Van phong Dia phuwong cua ban néu can dwoc ho S

tro.

DPé& xem cac nguy co vi pham quy tac kinh doanh khac va giai thich y nghia ctia ching, vui ldng
xem Loi khuyén cho cac Léi Muc nhap Phé bién va cac Vi pham Quy tic Kinh doanh.
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Khi ghi gié tan |am, tdi thy Canh bao “Giéi han téi da
khéng dwoc [&n hon 16. Ban da nhap xxx.” Diéu dé cé Canh bio
nghia la gi?

OR PTC DCI ngan ban tao muc nhap cé gia tri ttr 16 gio tr&
lén. Néu ban cb tao mét muc nhap cé gia tri Ién hon 16 gid,
ban sé thay 16i nay trong qua trinh ghi gior tan 1am. Khi thay 16i
nay, ban phai chon Huy. Sau khi chon Huy, Huy

Tong s6 lan nhap d liéu khdng dudc
I6n hon 16,00. Ban da nhap 16,20.

M6t cadnh béo thi hai s& xuat hién va cho biét “Id muc nhap i

xxxx da bj tr chdi.” Muc nhap nay bi ttr chdi. Lic nay, ban chi cé thé chon Xac nhan. Lam nhw
vay, ban s& dwoc chuyén huéng quay lai bang diéu khién. Ban sé khéng dwoc thanh toan cho
muc nhap bij ttr chdi nay.

Pé dwoc thanh toan cho khodng théi gian nay, ban sé can nhap mét muc nhap lich st dé bao
cao th&i gian lam ctia minh, dam bao rang gia tri muc nhap dé nhé hon 16 gid. Xem Thém Muc
nhap Lich sk bang Cdng thdng tin Trang web dé biét thém thong tin.

Khi ghi gié» tan 1am, tdi thdy mét Canh béo cho biét vi pham quy tac kinh doanh vé Muc
nhap Ngay Két thac Tai khoan Dich vu Nhan vién, diéu dé cé nghia la gi?

Diéu nay cé nghia la cé mét ngay ma OR PTC DCI quy dinh ban khéng con 1am viéc véi nguoi
dung nay nira. Ban sé khéng thé nhap mét ngay sau ngay da nhap lam ngay lam viéc cubi cling
V@i ngudi dung.

Ban phai chon Huy. Viéc nay sé tir chdi thdng tin nhap vao, Canh bao

mot canh bao th& hai cho biét “Id muc nhép xxxx da bi tw Lénh nhép clia ban cé mét hodc
Ko - . > 4o R : A . A nhiéu lan vi pham va khéng thé ciiu

chdi.” Luc nay, ban chi c6 thé chon Xac nhan. Lam nhw vay, duge. Vui long xem lai AC vi pham

ban s& dwoc chuyén huéng quay lai bang diéu khién. Ban s& | ben dusiva chon Hay dé thue hign
khong dwoc thanh todn cho muc nhap bi tir chdi nay. chinh stfa hogc hily muc nhap.

Tén Quy tacTién ludng bao

Néu ban dang lam viéc v&i nguoi dung nay, hay lién hé voi e e b et

Van phong Bia phurong cda minh dé théng béo cho ho vé viéc T [ e S T YT
dé. Néu ré ngay cudi trong OR PTC DCI. Sau dé, Van phong date punch entry

Dia phuong sé lién hé véi Doi ngl Hb tro ctia PTC dé xda

ngay dé. Sau khi hoan thanh, ban sé c6 thé nhap thi gian Huy

N

cho nguwoi dung nay.

Sau khi ban dwoc két néi lai v&i ngudi dung ctia minh, d& dwoc thanh toan cho khoang thoi
gian nay, ban sé can nhap mét muc nhap lich sir dé bao cao thoi gian cho toan b6 ca lam doé.
Xem Thém Muc nhap Lich s&r bang Cong théng tin Trang web dé biét thém théng tin.
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Khi ghi gi® lam, tdi nhan dwerc mét tin nhan cho biét
khéng con uy quyeéen cho tai khoan nay niva. Téi can lam | . ] B
gi? Canh bao
Diéu nay c6 nghta 1a khdng con Gy quyén (bao gdbm sbé gior va d’é’:‘z”gé‘;‘f’c% ?;thnogznn%;"’\%i
dam dwoc cho phép cua ban) cho ngwdi dung va Ma Dich vuy long lién hé véi gidm sat vién cla
nay trong OR PTC DCI. Lién hé v&i Van phong BPia phuwong ban.
cla ban dé dwoc ho tro.

R £ s 2 o A: 2 LR 2. A - Xac nhan
Lam thé nao de tdi co thé thay doi ngdn ngir mong ‘

muén trén ng dung di déng?
Péi v&i nhirtng ngudi dung trén ing dung di ddng, sau khi dang nhap vao Ung dung Di ddng
OR PTC DCI, hdy chon Bang chon, sau d6 chon Ngén ngi¥ dé thay d4i ngdn ngtr ma ban
mong muén.

Sé ra sao néu toi quén ghi gi® tan lam va sau dé ghi gi® tan lam sau khi biét dwegc
thong tin nhap vao khong chinh xac va can pha| stra lai. Toi van phai danh dau vao 0
xac thwe rang th&i gian caa minh la chinh xac trong khi toi biét 1a khéng dung. Téi can
lam gl’?

Khi ghi gi¢’ tan lam, ban sé can danh dau vao 6 xac thyc. Hay thém ghi chi vé trwong hop
da xay ra va cho biét ban sé dang nhap va stra lai muc nhap ngay l&p tire. Sau khi ghi gio
tan lam, dang nhap vao Cong thong tin Trang web OR PTC DCI va chinh stra muc nhap
thanh gid tan lam chinh xac (xem Chinh stra Muc nhap).

Ung dung Di déng Ngoai tuyén OR PTC DCI

ng dung Di déng Ngoai tuyén cho phép ban tao t6i da 10 myc nhap trong ng dung Di
ddong OR PTC DCI cho téi da 5 ngay lién tuc ma khong can két ndi véi div liéu di dong hay
Wi-Fi.

Tim hiéu U’ng dung Di dong Ngoai tuyén

Pé tim hiéu Ung dung Di dong Ngoai tuyén, ban sé can mang di dong hoac Wi-Fi, Lan dau
tién ban dang nhap vao U'ng dung Di déong OR PTC DCI bang thiét bi di dong (chang han
nhw may tinh bang hoac dién thoai thong minh) da két noi internet, OR PTC DCI sé tw dong
lwu théng tin vé thiét bi d6. Ban phai dung thiét bi nay d& s dung 'ng dung Di ddng Ngoai
tuyen.

T6i c6 thé dung nhiéu hon mét thiét bj cho Ung dung Di ddng Ngoai tuyén
Khong?

U’ng dung Di déng Ngoai tuyen sé chi hoat dong trén mot. thiét bj da Iwu théng tin. Ban chi c6
thé lwu thong tin trén mot thiét bi, va mét thiét bj chi c6 thé Iwu thong tin cho mot ngudi dung.
Néu ban céan thay déi thiét bi, vui I1dng lién hé véi Van phong Bia phwong cta ban dé duoc
ho tro.
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Thiét b cta toi da dwoc lwu thong
tin. Bay gio toi can lam gi?

Trong th&i gian ban dang nhap vao
Ung dung Di dong OR PTC DCI, &rng
dung nay sé klem tra két ndi internet.
Néu khong co két nbi internet, &ng
dung sé tw déng chuyen sang U’ng
dung Di dong Ngoal tuyén. Mot bieu
nglr Ngoal tuyén” sé hién thj & phla
trén cua man hinh ng dung khi & ché
do ngoai tuyen Bang diéu khlen cla
ban sé& hién thi nat Ghi gi®& dén. Tat ca
cac tinh nang va thong tin khac trén
bang diéu khién déu sé khong kha
dung.

Ban C6 thé Lam gi trén Ung dung
Di dong Ngoai tuyén?

= Trang chu

Ngoai tuyén

B Ghigig dén

Ban, voi tw cach nha cung cap, c6 thé ghi gi& dén va ghi gi® tan lam trén U'ng dung Di déng

Ngoai tuyén. Viéc nay bao gém:

Chon Ghi gi&r dén.

Chon Ghi gi& tan lam.

Hoan thanh xac minh gi& tan lam.
Thém ghi chu trong lac ghi gi& tan lam.

DPang xuat ng dung Di déng OR PTC DCI.

DPang nhap vao Ung dung Di déng OR PTC DCI.

39



Hwéng dan cho Nha cung cap

Vi ly do bdo mat, mét sé théng tin sé duoc

< Quay lai Ghi g dén rit ngén hoac bd trong. Ban sé chi thay chir
cai dau cua tén va ho nguwdi dung. Ban sé
Ngoai tuyén khong thé thdy S6 dw Con lai Pwoc Gy
quyén (so gi® cho phép con lai trong thoi
gian dich vu).

Gi& di 1am:11:34 AM (PT) o ,
Khoéng c6 thay doi gi vé cach ghi gi& dén va

ghi gi® tan 1am trén 'ng dung Di déng
Xac nhan Giss dilam Ngoai tuyén. Lam theo cac budc thdng
' thwerng dé nhap thoi gian.

Ban C6 thé S&r dung Ché dd Ngoai
M3 Dich vu: Hourly ADL/IADL-1 Y R .z .

a Dieh vy Hourly ADL/ Mot thiét bi chi co thé ngoai tuyén 5 ngay
lién tuc. Ban chi cé thé nhap téi da 10 muc
khi ngoai tuyén, sau dé sé chuyén vé ché

do trwee tuyén. Néu ban ngoai tuyén trén 5
Canh bao ngay hodc cd gang nhap nhiéu hon 10 muc,
Gidi han t6i da clia ban d3 bj vudt ban s& nhan dwgc mot tin nhan voi noi
qua dé thém cac !énh nhap ngoai dung: “Gi¢i han tdi da cla ban da bj vuwot
B qua dé thém céac lénh nhap ngoai tuyén.”
Chon X&c nhan khi thay canh bao nay.
Xac nhan Ban s& khong thé ghi gio> dén cho dén khi

dang nhap vao Ung dung Di dong OR PTC
DCI khi thiét bi dwoc két ndi internet.
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Diéu gi sé xay ra néu tdi dang nhap vao wng dung di déng khi quay lai truc
tuyén?

Céac muc nhap cta ban sé& duoc lwu trong trng dung di ddng khi ngoai tuyén. Sau khi thiét b
quay lai ché dé truc tuyén, ban s& nhan dwoc mot cdnh bao cé ndi dung: “Ban da quay lai
ché dé trwc tuyén. Vui long chon Xac nhan dé déng bo dir liéu.”

—rerreeroreTe ey D& dong bd cAc muc nhap sau khi ban quay lai ché do

o trwec tuyén:
Canh bao
A By el ailiong 1. Chon xac nhan trén canh bao dé tai cac muc
| nhép vao xéjc_qhén’dé déng bd héa nhap cua ban Ién OR PTC DCI.
AT 2. Trong thoi gian tai Ién cac muc nhap, ban sé

o thay mot tin nhan c6 néi dung: “D liéu ngoai
Xac nhan tuyen cua ban dang déng bd. Vui long khong
ngat két nbi internet hay tat tng dung, néu

khéng dir liéu cha ban sé bj mat.”
. , 3. CO thé méat mét luc dé tai I1én cac muc nhap
Canh bao cta ban. Sau khi hoan thanh, cac muc nhap
Dif ligu ngoai tuyén ctia ban sé& xuat hién trong thé Muc nhap &
el danh séch chon.
¥ ) ngdt két ndi internet
hodc tit (na dyng ndu Lwu y: Cac muc nhap cta ban phai duoc tai
Ehinpd AR fuelslhan lén OR PTC DCI dé dwoc thanh toan. Ban
A T e, cina b I phai tai Ien cac muc nhap trudc khi két thic
- th&i gian an han trong Collective Bargaining
= . Agreement (Théa thuan Thuong lwong Tap

thé) dé& dwoc thanh toan trong ky thanh toan

hién tai.
T6i bi 16i két ndi internet; t6i nén
lam gi?
Khi cé truy cap vao 'ng dung Di déng OR PTC DCI, ban
c6 thé nhan dwoc 16i c6 ndi dung: “Vui ldng kiém tra Két I . ] I
ndi Internet.” Chon Xac nhan trén canh béao. Néu trwong Canh bao
hop nay xay ra thi tiee 1a c6 16i khi lwu thdng tin thiét bi Ung dung dang & ché d6 ngoai
cta ban. Goi cho Van phong Dia phwong cla ban dé L
duwoc hé tro. Trong luc do, ban phai két ndi internet cho
thiét bi d& dang nhap vao Ung dung Di déng OR PTC Xac nhan
DCI.
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Lwu y: M6t thiét bi chi cé thé Iwu thdng tin cho mét ngudi ding va mét ngudi ding chi
c6 thé lwu théng tin trén mét thiét b.

e Né&u ban da dang nhap vao 'ng dung Di ddng OR PTC DCI trén mét thiét bj khac,
thiét bi d6 cé kha nang sé lwu théng tin cta ban va phai dwoc hay dang ky trwéc
khi ban st dung mét thiét bi méi & ché dé ngoai tuyén. Lién hé véi Van phong Dia
phwong clia ban dé& dwoc hd tro hly dang ky mét thiét bi.

e Néu mét ngudi khac da dang nhap vao OR PTC DCI trén thiét bj cta ban, thiét bj
c6 thé lwu théng tin ngwdi dung dé cho Ung dung Di ddng Ngoai tuyén.

X Iy Sw cd & Ché do Ngoai tuyén
Néu Ung dung Di déng OR PTC DCI quay tron khi ban ghi gi& dén hay gid tan lam & Ché dd Ngoai
tuyén hoac tng dung khdng chuyén sang Ché dd Ngoai tuyén, hay thtr 4p dung nhirng céch sau:

1. Yéu cau van phong dia phwong hily dang ky thiét bi cla ban dé giai quyét bat ky van dé nao
lién quan dén Iwu thang tin thiét bi.

a. Néu thiét bj ctia ban tirng dang nhap vao hé so ctia mdt nha cung cap khéac thi hd so
do6 phai dwoc hdy dang ky trén thiét bi. Ban phai théng bao véi nhan vién vé béat ky nha
cung cap nao khac da dang nhap vao thiét bj cia ban.

b. Nhan vién sé& hdy dang ky cho nha cung cip da dang nhap &ng dung trén thiét bi, bao
gdm ca ban.

c. Sau khi hiiy d&ng ky tat c& hd so trén thiét bj, ban c6 thé ddng nhap vao OR PTC DCI
dé lwu théng tin trén thiét bj.

Lwu y: Néu ban st dung mét thiét bi méi thi thiét bj ci s& can hdy dang ky hod so cla
ban dé thiét bi m&i co6 thé lwu théng tin vao 1an dang nhap tiép theo. Diéu nay cé nghia la
ban phai théng bao cho van phong dia phwong cia minh néu ban thay déi thiét bj dang
dung.

2. Ngéat Wi-Fi/di liéu di ddng.

a. Néu thiét bj ctia ban dwoc két véi Wi-Fi hodc tin hiéu div liéu di dong yéu thi sé khéng
thé chuyén sang Ché dd Ngoai tuyén. Tat Wi-Fi va di liéu di dong trong phan Cai dat
trén thiét bj treéc khi ddng nhap vao &ng dung di déng. Chi lam diéu nay néu va khi
ban dinh s dung Ché dd Ngoai tuyén. Ban sé& can két néi lai Wi-Fi hoac di liéu di
dong trong vong 5 ngay hoac sau 10 muc nhap ngoai tuyén dé ddng bd di liéu.

3. Hay dam bao rang ban khéng cé gang chon nhirng tinh nang khéng kha dung trong Ché do
Ngoai tuyén.

a. Néu thiét bi ctia ban két ndi véi Ché dd Ngoai tuyén nhwng sau dé dét nhién bj do hoac
xoay tron thi c6 thé la do ban da cb gédng xem mdt muc khong thé xem trong Ché do
Ngoai tuyén. Khi dang & Ché do Ngoai tuyén, cac tinh ndng duy nhéat kha dung la
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ghi gi& dén, ghi gi® tan 1am va d&ng xuét. Viéc chon mét tinh nang khac, chang han
nhw Tin nhan hodc Muc nhap, cé thé khién &ng dung di ddng bj do. Birng cb st
dung bat ky tinh nang nao khac ngoai ghi gi& dén/gi® tan lam hodc dang xuét khi
dang & Ché dd Ngoai tuyén.

pién thoai C6 dinh OR PTC DCI
Tuy chon Bién thoai Cé dinh OR PTC DCI phil hop v&i ngudi dung cé dién thoai ¢ dinh & nha
va véi nha cung cap khong cé thiét bi thdng minh.

Tay chon nay cling phu hop véi ngudi sbng & khu viee ¢6 tin hiéu dién thoai di dong/internet
kém va v&i ngudi khong mudn dung Ung dung Di déng OR PTC DCI, bao gém ca Ung dung Di
dong Ngoai tuyén. Dién thoai cb dinh cé thé str dung cho muc nhap vé thdi gian theo thei gian
thwec va muc nhap théi gian lich str.

Dé c6 thé str dung tuy chon Bién thoai Cé dinh OR PTC DCI:

e Nguoi ding phai co dién thoai co dinh & dia chi ma ban cung cap dich vu va dién thoai co
dinh nay phai dwoc liét ké la dién thoai chinh trong hd so OR PTC DCI cua nguw&i dung.

Muc nhap theo Thoi gian thwe cho bién thoai Cb dinh OR PTC DCI
S dung tuy chon Dién thoai Cé dinh OR PTC DCI trong thi gian thuwe dé ghi gi dén va gid tan
lam khi bat dau va két thac ca lam 1a mot cach tuan tha EVV.

e D& st dung tly chon Bién thoai C dinh OR PTC DCI, sb cta dién thoai ¢ dinh phai dwoc
thém vao hé so ngwdi dung trén hé thdng; ngwdi dung cé thé lién hé véi Van phong bia
phwong dé biét thém théng tin.

e EVV theo The&i gian thuwec cho Dién thoai Cb dinh OR PTC DCI yéu cau ban goi dién trwéc ca
lam va goi thém lan nira sau ca lam. Sé dién thoai kha dung cho cac ngén ngi¥ khac nhau
dwoc cung cap nhu sau:

o Tiéng Anh/Tiéng Tay Ban Nha: 1-844-856-9560.

Tiéng Anh/Tiéng Viét: 1-833-640-1295. L y: DOI voi tieng

O e 2 Y ¢
o Tiéng Anh/Tiéng Nga: 1-844-334-7318. Anh, ban co the goi den
o Tiéng Anh/Tiéng Quan Thoai: 1-844-331-0241. bat ky s0 nao trong day.
o Tiéng Anh/Tiéng A Réap: 1-844-311-4160.

Truwéc khi goi dién dé thwe hién mdt muc nhap theo thei gian thuece:

e Hay ddm bao rang ban dang goi di bang dién thoai c6 dinh da dang ky cla nguoi dung.

e Chuan bi s&n ma PIN C}]a minh. (LOi }(huyén: Ma PIN mac djr]h la 4 s6 cudi trong soO dién
thoai chinh ctia ban. Neu khéng c6 so6 dién thoai chinh trén ho so, ma PIN cua ban sé la
0000.)

e Trong mét sb trwdng hop, cé thé ban sé can nhap ngay sinh cta minh.
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Lwu y: Ghi gid dén mét khodng 4-6 phat va ghi gio tan lam thi mat khoang 3-4
phut. Hay dam bao rang ban cé da thoi gian dé ghi gi dén va ghi gid tan lam.

Lwu y: Néu dién thoai bi han ché hoac bj chan, ban khéng thé st dung tly chon
dién thoai cd dinh.

bién thoai c¢6 dinh — Ghi gi® dén

Pé ghi gi& dén khi bat dau ca lam cda ban:
1. Goi t&i Sé dién thoai OR PTC DCI dé chon

2.

2

ngon ngir.

Lam theo hwéng dan dé chon ngén ngir cha

ban.

Khi dwoc hwéng dan, nhap 4 sé cudi trong sb

an sinh xa hdi caa ban.

Sau khi nhan dworc tin nhan xéac thuc (ndi dung

tin nhan c6 trong bong béng lvu y &
trang nay), nhép ma PIN gdm 4 sb
cua ban (Goi y: Ma PIN méc dinh la
4 sb cubi trong sbé dién thoai chinh
cua ban).

Nhan 1 dé chon Hang gio.

Hé théng sé lwu tén nguwdi ding
cho sb dién thoai c6 dinh ma ban
dang dung dé goi di. Chon dung
Ngu&i dung.

Nhan 1 dé& chon theo th&i gian
thwc.

Nhan 1 dé& xac nhan ma dich vu. (Vi

du: Hourly ADL/IADL-1) (ADL/IADL-
1 Hang gi®).

Hé théng sé tinh xem ban con bao
nhiéu gio trong gidi han cho phép

hién tai. Néu mudn tlep tuc, Nhan 1.

Néu khong, Nhan 2 dé két thac
cudc goi.

10. Nhan 1 dé lwu muc nhap.

Lwu y: Tin nhan xac thwec cé ndi dung:
“Bang cach nhap ma PIN cda minh, t6i xac
nhan rang thoi gian bat diu va két thac da

bao cao la chinh xac so v&i thdi gian ma
t6i da cung céap dich vu/hé tror cho cha lao
dong cua ngwoi dung, téi chi thwc hién
nhirng nhiém vu co trong danh sach nhiém
vu cua cha lao déng va t6i tuan thu cac
quy tac cia chwong trinh ma téi da dang
ky. T6i thtra nhan rang viéc l1am sai léch
thdng tin nay c6 thé bj coi la hanh vi gian
lan Medicaid. Toi hiéu rang khi ghi giér
dén, t6i s& nhan 1 dé& xac nhan thoi gian la
chinh xac va viéc lam sai lIéch thong tin co
thé bj coi la hanh vi gian lan Medicaid.”
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bién thoai cb dinh — Ghi gi& tan lam
Dé ghi gi® tan lam khi két thic ca lam cla ban:

roONPE

o1

Goi t&i Sb dién thoai OR PTC DCI dé chon ngén ngib.

Lam theo huwéng dan d& chon ngdn ngir cta ban.

Khi dwoc hwéng dan, nhap 4 sé cudi trong s an sinh x& hoi cta ban.

Sau khi nhan dworc tin nhan xac thwe, nhap ma PIN gém 4 sb cda ban (Goi y: Ma PIN
mac dinh la 4 sb cubi trong sbé dién thoai chinh cda ban).

Hé théng sé& cho biét ngudi dung nay dang c6 mét muc nhap mé, ban c6 mudn déng lai
khéng. Nhan 1 dé déng muc nhap.

. Ban sé nghe thay ban ghi am c6 ndi dung: “Nguoi dung nay khong co dia diém EVV nao

dang hoat déng, ban c6 muén tiép tuc khéng?” Nhan 1 dé tlep tuc.

. Bay gi® ban sé nghe thdy: “Cac cau tra 1&i soan trudc dwoc két ndi véi ma dich vu nay.

Vui 1ong chon it nhat mét cau tra |1 soan trwdc. Boi vai ‘Thoi gian chinh xac. Lam sai
Iéch thong tin co the la gian lan Medicaid’, vui long chon 1 dé dong y va 2 dé tw choi.” Ban
phai nhan Bong y (1) cho 1&i xac thyc nay.

. Ban sé& nghe thay: “D& m& muc nhap m&i, nhan 1, hoac nhan 2 dé ngat két ndi.” Nhan 2

dé két thac cudc goi.

Muc nhap Lich st trén Dién thoai C6 dinh OR PTC DCI
Muc nhap Lich st trén Dién thoai Cb dinh cho phép ban dang nhap sau khi ca lam da bat dau
(vi du: ban quén ghi gi® dén hoac gid tan lam cho ca lam trwdc d6 vao ngay thir Hai).

DPé tao mét muc nhap thoi gian lich stv bang Pién thoai C6 dinh OR PTC DCI, nguoi
dung, hodc dai dién ctiia ngwdi dung, phai cé mat vao thdi diém ban goi dién.

Ban phai st dung dién thoai cé dinh cltia ngudi dung dé thwec hién cudc goi.

Khéc v&i EVV theo Thoi gian thwe cho Dién thoai, ban chi goi mét Ian thay vi hai 1an.
Céac muc nhap Lich st trén Dién thoai Cé dinh khéng tuan thd EVV.

EVV Lich st cho Dién thoai C6 dinh OR PTC DCI y&u cau ban goi dién dén ding sé ma
ban dung cho th&i gian thyec:

Tiéng Anh/Tiéng Tay Ban Nha: 1-844-856-9560.

@]

o Tiéng Anh/Tiéng Viét: 1-833-640-1295. I

o Tiéng Anh/Tiéng Nga: 1-844-334-7318. el S il
o Tiéng Anh/Tiéng Quan Thoai: 1-844-331-0241. an co the gorden bat Ky So
o Tiéng Anh/Tiéng A Rap: 1-844-311-4160. nao trong day.
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Dé ghi lai mdt muc nhap lich st

Goi t&i sb dién thoai OR PTC DCI dé chon ngdn ngi.

Nhap 4 sb cubi trong Sé An sinh X& hoi cia ban.

Sau khi nhan duwoc tin nhan xac thwe, nhap ma PIN gdém 4 sé cua ban.

Nhan phim b4t ky dé tiép tuc.

Nhan 1 dé chon Hang gio.

Xac nhan Tén Nguoi dung khi dwoc hwéong dan.

Chon 2 cho Muc nhap Lich str.

Chon dung Ma Dich vy theo hwéng dan (Vi du: Hourly ADL/IADL-1) (ADL/IADL-1 Hang

gio).

9. Hay l&ng nghe khi hé théng doc sb gid cho phép kha dung, Nhan 1 dé tiép tuc hoac 2 dé
huy.

10. Nhap Ngay cung cép Dich vu theo dinh dang MMDDYYYY (Vi du: Ngay 1 thang 8 ndm
2021 l1a 08012021).

11. Nhap Gi& dén theo dinh dang HHMM (Vi du: 8:30 la 0830).

12. Nhan 1 @& chon SANG/TRUA hoac 2 dé chon CHIEU/TOI.

13. Nhap Gi¢ tan lam theo dinh dang HHMM (Vi du: 4:45 1a 0445).

14. Nhan 1 dé chon SANG/TRUA hoac 2 dé chon CHIEU/TOI.

15. Ban ghi am sé doc lai Chi tiét Théng tin nhap, Nhan 1 dé Xac nhan.

16. Ban sé& nghe thay ban ghi am c6 ndi dung: “Nguoi dung nay khéng cé dia diém EVV nao
dang hoat déng, ban c6 mudn tiép tuc khdng?”. Nhan 1 dé tiép
tuc.

17. Nghe yéu cau xac thyc cau tra & soan trwde c6 ndi dung “Céc
cau tra 16 soan trwdc dwoc két ndi véi ma dich vu nay. Vui ldng
chon it nhat mét cau tra I&i soan trwde. Déi véi ‘Thei gian chinh
xac. Lam sai léch thdng tin c6 thé 1a gian lan Medicaid’, vui long
chon 1 dé& ddng y va 2 dé twr chéi.”

18. Nhan 1 dé chon Béng y.

19. Lang nghe khi hé thdng xem lai chi tiét théng tin nhap. Nhan 1

dé xac nhan hoac 2 dé chinh stra. B
20. Bat dau qua trinh Xac thyc Nguw&i dung, Pwa dién thoai cho

ngwoi dung.
21. Nguwoi dung Nhan 1 khi s8n sang.
22. Nguoi dung nghe chi tiét thdng tin nhap, Nhan 1 dé Chap nhan hoac 2 dé Tw chdi.
23. Nguoi ding Nhap ma PIN ctia minh dé xac thyc.
24. Cudc goi sé tw dong két thuc.

ONoghwNE

Hai va Bap vé bién thoai Cé dinh OR PTC DCI
Hé théng khdng nhan ma PIN cha toi. Téi can lam gi?
Cai d&t ban dau cho ma PIN 1a bdn sb cudi trong sé dién thoai chinh cia ban. Néu ban khéng lwu

sb dién thoai khi tao hd so, ma PIN ctia ban sé 1a 0000. Ban c6 thé thay déi ma PIN ctia minh trén
Cbng thdng tin Trang web trong phan Cai d&t. Xem Thay déi M& PIN dé biét thém théng tin.
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Khi ghi gi&» 1am, t6i nhan dworc mét tin nhan thoai cho biét khéng con dy quyén cho tai
khoan nay niva. T6i can lam gi?

Diéu nay c6 nghia la khéng con Gy quyén (tirc 1a khdng con sb gid vazhodc dam) cho ngudi ding
va M4 Dich vu nay trong OR PTC DCI. Lién hé v&i Van phong Dia phwong clia ban dé dwoc hé tro.

Khi ghi gi® tan 1am, t6i nhan dworc mét tin nhan thoai cho biét théng tin nhap nay sé bi tiy
chéi, diéu dé c6 nghia la gi?

C6 mot s6 Iy do khac nhau c6 thé khién muc nhap cta ban bj tr chdi. Mbi ly do twong (ng véi mot
tin nhan khac nhau.

Tuy chon mét, néu ban nghe th4y tin nhan sau day trong qua trinh ghi gid tan lam sau khi xac
nhan tuyén bd xac thwe thi c6 nghia la ban da vi pham quy tac kinh doanh vé Sé dw Con lai Puoc
ay quyen.

“Théng tin nhap nay sé bj tir chdi do khéng dd sé lwong hodc sb tién cho phép kha dung cho théng
tin nhap nay. Vui long lién hé véi ngudi giam séat ctia ban. Cam on ban vi da goi téi hé thdng Ghi
thdi gian cho Nha cung cip Oregon. Tam biét.”

Diéu nay cé nghia la théng tin ban nhap vao vuot qué sé gie cho phép trong ky thanh toan hién tai.
Muc nhap sé tw déng bi tir chdi, va ban sé& khéng dwoc thanh toan cho muc nhap nay. Bé duoc
thanh toan cho khoang th&i gian ma ban da lam viéc, ban phai tao mét muc nhap lich st v&i mot
lwong théi gian nam trong gidi han dwoc cho phép. Lién hé véi Van phong Dia phwong cia ban
néu can dwoc hd tro.

Tuy chon hai, néu ban nghe thay tin nhén sau day trong qua trinh ghi gi® tan lam sau khi xac nhan
tuyén bé xac thwe thi cé nghia 1a ban da ghi nhiéu hon 16 gid trong mét 1an nhap.

“Théng tin nhap nay sé bi tir chdi do gidi han téi da khéng dwoc Ién hon 16,00. Ban d& nhap xx.
Cam on ban vi da goi t¢i hé théng Ghi thdi gian cho Nha cung cp Oregon. Tam biét.”

Diéu nay c6 nghia la muc nhap cta ban c6 gia tri I&n hon 16 gi&r. Muc nhap sé tw déng bi ttr choi,
va ban sé khéng dwoc thanh toan cho muc nhap nay. Bé duoc thanh toan cho khodng thoi gian ma
ban da lam viéc, ban phai tao mét muc nhap lich st c6 gia tri nhé hon 16 gio. Lién hé v&i Van
phong Pia phwong cla ban néu can dwoc hé tro.

Tuy chon ba, néu ban nghe thay tin nhan sau day trong qua trinh ghi gi® tan lam sau khi xac nhan
tuyén b xac thye thi cé nghia 1a ban da vi pham quy tic kinh doanh vé& Muc nhap Ngay Két thic
Tai khoan Dich vu Nhan vién.

“Théng tin nhap nay sé bi tir chdi do ban dang cd nhap mét ngay dich vu sau ngay cudi trén tai
khoan dich vu nhan vién ctia minh. Vui long lién hé v&i ngudi giam sat cia ban. Cam on ban vi da
goi t&i hé théng Ghi thei gian cho Nha cung cap Oregon. Tam biét.”

Diéu nay c6 nghia la cé mét ngay ma OR PTC DCI quy dinh ban khéng con lam viéc véi ngudi
dung nay nira. Ban sé& khéng thé nhap mét ngay sau ngay da nhap lam ngay lam viéc cudi cung véi
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nguoi dung. Néu ban dang lam viéc véi ngudi dung nay, hay lién hé véi Van phong Bia phwong
ctia minh dé thdng bao cho ho vé viéc dé. Néu rd ngay cubi trong OR PTC DCI. Sau d8, Van phong
Dia phwong sé lién hé voi Doi ngi H6 tro cia PTC dé xda ngay dé. Sau khi hoan thanh, ban sé cé
thé nhap thdi gian cho ngwdi ding nay.

Sau khi ban dwoc két ndi lai véi ngudi dung cta minh, dé dwoc thanh toan cho khodng thoi gian
nay, ban s& can nhap mét muc nhap lich s&» d& b&o céo thoi gian cho toan bd ca lam d6. Xem Muc
nhap Lich st trén Dién thoai C6 dinh OR PTC DCI dé biét thém thong tin.

Diéu gi c6 thé khién cuéc goi bi ngat két néi/két thic khi ghi gi dén/gie» tan lam?
Sau day la cac nguyén nhan tiém tang khién cudc goi bi ngat két nbi:

e Do dw, hodc ch® qua lau, d& nhan moét nat sau huwéng dan.

e Khdng nhén 1 khi dén tuyén bd xac thuwc/soan trwéc.

e Nhap sai ma PIN hodc bbn sé cudi trong Sé An sinh X hdi ctia ban.
e Khong nhap ma PIN sau I&i xac thyec.

e S dién thoai cb dinh ctia ngwdi ding bj chdn ho&c han ché.

Fob OR PTC DCI
Fob OR PTC DCI lIa mét phwong phap EVV khac cé thé st
dung tai nha cia ngwéi dung.

OTP c200

e Fob la mét thiét bj nhé va phai dwoc d& & nha ctia nguoi
dung.

e Ban phai truy cap internet dwoc it nhat mét [an mdi ngay
dé nhap thoi gian fob clia minh trén Céng théng tin OR
PTC DCI.

Lwu y: Viéc nhan nat khdng ghi lai thoi gian. M hién thi dwoc dung dé xac minh
ban da bat dau lam viéc vao thdi gian ma ban ghi.
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St dung Fob OR PTC DCI
1. Vao dau ca lam, ban sé d&t Fob OR PTC DCI &
mot noi ¢b dinh trong nha cda nguwdi dung. Nhan
nut mau dé trén fob khi bat dau ca lam. Viét lai ma
gdm 6 sb cung thdi gian bat d4u 1én bang cham
cong trén giay. o
2. Khi két thuc ca lam, dat Fob OR PTC DCI mét lan niva. Nhan nat
mau dd trén fob khi két thic ca lam. Viét lai ma gébm 6 sb cung thdi gian két
thac 1én bang chdm céng trén gidy.

Lwu y: Néu ban nhan nit va théi gian hién thj cac con sb khéng du lau

dé ban ghi lai, hdy nhan nat lan niva va ghi lai nhirng con sé méi dang

hién thj. Day sb th hai nay 1a day sé ma ban sé& nhap vao khi tao muc
nhap fob.

Bang cham cong Fob OR PTC DCI

e Co quan da tao mét bang cham coéng tly chon trén gidy dé ban st dung, hé tro
ban theo d&i ma théng bao fob ctia minh. Ma nay ciing cé thé tiép can dwoc qua
PTC.Oregon.gov (chon Learning Materials (Tai liéu Hoc tap) & phia tay trai). Bang cham céng
Fob khdng thé dwoc ndp cho Van phong Pia phwong dé thanh toan.

e Ban phai nhap di liéu fob da thu dworc trén (cac) bang cham céng vao Céng théng tin Trang
web OR PTC DCI.

e Trudc khi két thic ky thanh toan, hay dang nhap
vao Cdng thoéng tin Trang web OR PTC DCI tr mot F(
trang web cho phép thiét bj nhap thdi gian cia

;

ban. Vi du vé céc trang web cho phép thiét bi AN e N—
gbm may tinh, may tinh xach tay, dién thoai i ;%
théng minh va may tinh bang. i) d

Lwu y: Ban van sé co thi gian an
han gibng nhw trwéc dé gri cac muc
nhap thoi gian cho Co quan twong
tw nhw khi dung quy trinh wu dai
gidy dé dam bao thanh toan kip thoi.
Xem Lich trd lwong HCW/PCA dé Y&l
biét thém chi tiét. |
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Bang chadm cong theo Chia khéa Dién twr (Fob) cua Direct Care
Innovations trén Hé théng Cham céng Nhan vién Oregon

Tén Nhan vién:

Tén nguoi tiéu dung:
Chu ky dich vu: S6 dam:

*Birng qivi bang chdm cdng fob. Céc bang chdm céng nay chi dé quy vi lwu hd so. Quy vi
phai nhap théng tin vé ca lam clia minh vao Cong thong tin Dién t& DCI PTC OR
(https://orptc.dcisoftware.com/) cham nhét Ia 3 ngay lam viéc sau ngay cubi clia chu ky dich vy
dé dam bao quy vi duoc trd lwvong dung han.

Ngay dich vu Gidr vao ca Giorraca
MM/DD/YY Gio:Phat Sang/Chiéu Gio:Phat Sang/Chiéu

ChiakhéaFob| : @ = © Chia khoa
dung dé ghi A Fob ding dé
gio vao ca: T S S B ghi gio ra ca:

NhiPng cong

viéc/dich vu

quy vi da lam
hodc cung cép:

Ngay dich vu Giér vao ca Girraca

Hoi va DBap vé Fob OR PTC DCI

T6i da nhan nut nhwng con sé bién mat trwéc khi toi kip viét lai! Téi can lam gi?

Fob cé ddng hé bam gi& & trong. Déng hd nay hién thj & phia bén trai nhirng con sbé theo
dang cac dudng ké (xem mii tén mau xanh lam trong anh). Khi nhan nat mau dd, déng hé
bam gi¢r s& hién thi, va cac dwdng ké sé bién mét khi —r——

hét gi&. Néu ban nhan nit mau d6 va chi ¢6 1 hay hai
dong, hay doi déng hé bam gi® chay hét va man hinh
hién thi trbng. Nhan lai nit bat dadu mau dé va mot ma
mai sé& hién thi trong thdi gian 1au hon dé ban c6 thé
ghi lai.

Toi vo tinh nhan nat nhiéu hon mét 1an! Téi can lam gi?
Néu ban nhan nut Ian nira va mét ma fob méi hién thi. Ma fob hién thi trwdc dé sé khéng
hién lai sau khi bién mat. Hay viét lai ma fob m&i hién thi.
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Céng thdng tin Trang web OR PTC DCI
La mot nha cung cép, ban sé s dung Céng théng tin Trang web OR PTC DCI dé:

Xem bang diéu khién cta ban.

S dung Mé-dun Nhan tin OR PTC DCI.

Thém muc nhap thai gian fob (néu ban st dung tdy chon fob).
Thém muc nhap thoi gian lich st.

Thém muc nhap s dam.

Xem, chinh stra va quan ly muc nhap cua ban.

Truy cap Trung tam Hé tro' DCI.

H&ay cung xem lai tirng tuy chon nay.

g -
B %I TRANG CHU 54 Trogiip® Sodbtrangweb shaggy.roger..| & |[Tiéng vit v |
N = ==

BANG DIEU KHIEN Trang chi / Bang digu khién

MUC NHAP Thém Muc nhép

CAC TAI KHOAN

Shaggy Rogers «#fmm 03/26/2023 dén 04/01/2023 mp

CHUNG NHAN HO 50

May do git lam 03/26/2023 dén Téing s6 gids 03/26/2023 dén 04/01/2023

viEc ngoai gior 04/01/2023
. ) D3 phé duyét: 435

% Il 0 dén30 30 dén40 Il 40+
0511-EU Gid Dang chd xir ly: 0,00
Gi@ Chua dugc xac minh: 0,00
Téng s& giér 4,35

Uy quy&n

Nhap Tén Khach hang Ngay Dich vu = Tim kigm

Cai A5t 15
Cai datla

Ching nhan Hét han

Tén Chimg nhan Ngay Hét han Chimg thuc Lién két d&n Khaa hoc Chirng chi

/Thoughts - OneMNote &
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DPang nhap Céng théng tin Trang web OR PTC DCI

Trwéc hét hdy tim hiéu xem lam thé nao dé dang nhap vao Coéng théng tin Trang web OR
PTC DCI, Néu dung may tinh d& ban hoac may tinh xach tay, hay lam theo nhirng buéc
nay:

1. Piéu hwdng dén orptc.dcisoftware.com.

2. Nhap tén nguoi ding va mat khau ma ban da dwoc cung cip (xem Thong tin vé Tén
Ngwdi dung va Mat khau).

3. Chon Bang nhap.

Dang nhap | C6ng théng tin DCl - X +

C i orptcdcisoftware.com = oy O &

| Tiéng Viét o

Lwu y: Ban c6 thé thay ddi
ngon nglr cho trang dang nhap
bang cach chon nat ngdn ng
el & goc trén bén tay phai. Ngon
nglr m&c dinh 1a tiéng Anh.

Chung t6i khuyén nghi quy Vi
danh dau trang web nay trong
Tén Ngudi dung ] tﬁnh duyét Cﬁa m‘lnh

Bang nhap

—

Quén Mat khau ctia ban?

O Hay,
‘lgl’ lIIIIE%HEHH%lIIIIl

Sau khi dang nhap xong, ban sé& thay Nha cung cip chirng thwe va Théng béao sir dung hé
théng. Nha cung cap chirng thwe néu rd rang ban, véi tw cach 1a nha cung cip, sé nhap thoi
gian bat dau va két thac chinh xac va chi hoan thanh cac nhiém vu trong danh sach nhiém
vu da dwoc phé duyét ciia ban. Bang cach chon Bdng y véi Nha cung cip chirng thwe, ban
thira nhan rang viéc lam sai léch thdng tin nay cé thé la hanh vi gian 1an Medicaid. Khi hét
gi® hodc tao muc nhap thdi gian, ban sé& xac nhan lai Nha cung cap chirng thwe bang cach
danh vao 6 hodc nhan 1 néu cé khi st dung dién thoai cb dinh.

Théng béo st dung hé théng xuét hién khi ban dang nhap cho biét OR PTC DCI duoc theo
ddi va ghi lai. Muc dich ctia hé théng 1a theo di sb gi®r lam viéc cia cac nha cung cap duoc
phé duyét va dam bao tuan thi cac nguyén tac EVV cla tiéu bang va lién bang. OR PTC
DCI chtra théng tin ca nhan va bao mat. Khéng bao gi¢ chia sé théng tin dang nhap cda ban
v&i bat clr ai. Bang cach st dung hé thdng, ban dbéng y v&i nhirng diéu khoan nay. Vui long
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doc k§ Nha cung cap chirng thwe va Thong béo s dung hé thong. Ban cé thé xem Nhirng
Bai dang Tin tirc v&i l01 khuyén hoac thong tin vé cap nhat hé thong.

Xem lai rbi chon Bbng y d& xac nhan va chap nhan ndi dung trén mdi Bai dang Tin tirc.

=i

Nhing Bai dang Tin tuc

Chu dé - Nha cung cap chirng thuc
Tin nhan:

Bangcach nhan “OK", tdi khang dinh rang thai gian bat dau va két thiic bao co chinh xac |4 thai gian tdi cung cdp dich vu/hé tro cho ngudi sir dung lao ddng, toi chi
thure hién cac nhiém vu theo danh sach cong viéc cla ngudi sirdung lao ddng va téi tudn thi cac quy tac theo véi chuong trinh ma tdi dang dang ky. Téi thira nhan

rang viéc lam sai léch théng tin nay ¢ thé dugc coi la gian 13n Medicaid. Téi hiéu rang khi téi dang hd, toi s& danh dau mét & xac nhén thai gian cda téi 13 chinh xéc
va théng tin gid mao cé thé duge coi 14 gian 13n Medicaid.

Ngay Tao: Aug 08, 2022 07:41:23 AM
D3 tao Béi:
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L <
Nhing Bai dang Tin tuc

Chu dé - Thong bao stir dung hé thong

Tin nhan:

Nguroyi diing dang truy cap vao mat hé théng bi han ché. Viéc str dung hé théng c6 thé duoc theo ddi, ghi lai va phai kiém toan. Viéc str dung trai phép hé théng
bi cdm va cd thé bi hinh phat hinh sw, dan sw hodc hanh chinh. Viéc str dung hé théng cau thanh sur ddng y dé theo ddi va ghi dm. Muc dich clia trang web 13
cho phép nhitng ngurdi tham gia duwac Oy quygn clia D an Ddc 13p Oregon, Cham sdc Ca nhan K& hoach Tiéu bang trong B phan Ha théng Y t& clia OHA va bd
phan |30 hda va ngudi khuyét tat clia ODHS, va churong trinh Nha cung cip Ngwdi tidu ding |am viéc tai nha dé theo ddi viéc cung cap céc dich vu duoc Gy
quyén .

Ban chi dwoc phép sir dung trang web nay, hodc bat ky théng tin nao dwoc truy cap théng qua trang web nay, cho muc dich di dinh clia nd. Viéc truy cap trai
phép hodc chia sé trdi phép théng tin cd nhan va théng tin bi mat cé thé bi phat tién theo luat tidu bang va lién bang. Truy cap trdi phép hodc chia sé trai phép
cling ¢ thé bi trirng phat hinh si. Tiéu bang Oregon tuin theo luat va quy dinh cla lién bang va tiéu bang ¢é bao vé théng tin khdi bi lam dung hodc truy cap

trai phép.

Ngay Tao: Jul 21, 2022 07:34:17 AM
D3 tao Bai:

Téng quan vé Bang diéu khién Cdng thong tin Trang web OR PTC DCI
Bang diéu khién la thir dau tién ma ban thdy sau Nhirng Bai dang Tin tic. Hay cung xem lai
tirng phan trong Bang diéu khién cla ban.
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g 0 =
D %I - Tro giup @ So do trangweb shaggy.roger... & |Tiéng Viét v |

BANG DIEU KHIEN Trang chii / Bang digu khién

MUC NHAP Thém Muc nhép

CAC TAI KHOAN

Shaggy Rogers «fmm 03/26/2023 dén 04/01/2023 mlp
CHUNG NHAN HO sO

May do gio lam 03/26/2023 dén 04/01/2023 Tﬁng SO gid 03/26/2023 dén 04/01/2023
viéc ngoai gi&y
B ba phé duyét: 4,35
Il 0 dén 30 30 dén 40 [l 40+
0511-EU Gi¥ Bang ché xur ly: 0,00
Gi& Chua duge xac minh: 0,00
Téng sé gid: 4,35
Oy quyén
Nhap Tén Khach hang Ngay Dich vu =]

Lwu y: Lan nay, Co quan sé khéng st dung Chirng nhan Hét han hay
phan Dao tao Trwc tuyén ctia Bang diéu khién.

Trén Bang diéu khién cta minh, ban sé thay nhirng diéu sau:

M6t danh sach tha xuéng véi ngdn nglr wa thich cda ban.

Tén ngwdi dung cta ban.

Truy cap Trung tam Ho tro DCI.

Mot biéu twong phong bi chuyén ban dén véi Mé-dun Nhan tin.

Céc tin nhan quan trong tlr Co quan c6é tén la Nhirng Bai dang Tin turc.

Tab Muc nhap — Chon muc nay dé xem tat cd muc nhap théi gian ma ban da 1ap trwdce do.

Tab Céc tai khodn — Chon muc nay d& xem danh sach ngu®i dung ma ban lam viéc cho ho

va xem liéu ban cé duoc giao sb g&, sé ddm hay ca hai hay khéng.

Chng nhan H6 so — Muc nay sé khéng duoc st dung trong 1an nay.

May do gir lam viéc ngoai gi® - Muc nay sé cho biét ban da lam bao nhiéu gi¢ trong tuan

lam viéc hién tai.

10. Tbng sb gi® - Muc nay sé cho biét sé gi* ma ban da nhap dat tt ca quy tac kinh doanh (P4
phé duyét); sb gi& ma ban da nhap nhwng chwa dwoc phé duyét (Pang chd xt Iy): sé gidr
ma ngudi khac thay mat ban dé& nhap va can xac minh (Chwa dwoc xac minh); va tbng sbé
gi® ban da lam trong tuan lam viéc hién tai.

11. Cong cu Uy quyén — Muc nay cho biét sb gi& ban dwoc cho phép va sb gi® con lai cho mét

nguwdi dung cu thé trong mét ky thanh toan cho truérc.

NookhwNpE

©
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BANG BIEU KHIEN Trang chii / Bang digu khién

[MUC NHAP ] Thém Muyc nhap

CAC TAI KHOAN
( Shaggy Rogers «fmm 03/26/2023 dén 04/01/2023 mlp
[CHU'NG NHAN HO sO ]

0 db trang welf shaggy.roger...| &

May do gi&r lam 03/26/2023 dén 04/01/2023 @g s6 gidy 03/26/2023 dén 04/01/2023
viéc ngoai gior
. Dba phé duyét: 4,35
Il 0 dén 30 30dén 40 M 40+
0511-EU Gio Pang chd xr ly: 0,00
Gi&r Chua duge xac minh: 0,00
\ / \Tﬁng sé gid: 4,35 )
Uy quyén
Nhép Tén Khach hang Ngay Dich vu =
Nh(ng Bai dang Tin tdc Hién thi 1 trong s6 1 ghi chép lai

Chi dé: Chao mirng ban dé&n vé&i OR PTC DCI!
Tin nhan: Chao ming ban dén vdi OR PTC DCI!

MNgay Tao: Mar 29, 2023 10:11:10 AM

D3 tao Bai: Sally Brown

Lwu y: May do gi®& lam ngoai gi®& va Téng sé gi¢» chi cho biét sé gi¢» trong mét tuan. Nhirng
muc nay khéng chi ra sé gi* ma Quan ly H6 so da Gy quyén cho ban lam viéc hay gi¢i han
hang tudn ma ban duwoc giao. Néu ban can biét nhirng théng tin do, hay lién hé véi Van phong
Dia phuong.
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Lam thé nao dé st dung Cong cy Uy quyén
1. Sau khi dang nhap vao cong thdng tin trang web, ban sé & trang chu hoac bang dleu khién.
Kéo xuong dé xem Uy quyén & gitra trang. Muc nay dwoc goi la Cong cu Uy quyeén.
2. Bat dau nhap tén nguwdi dung vao truéng Nhap Tén Khach hang. Sau khi nhap duoc 3
ky tw tr& [&n, mot danh sach tha xubng sé& xuat hién. Chon tén ngu®i ding tir danh
sach tha xudng.

Uy quy@n

[sc:)r:}b}, x]ehd Dich vu =] Caldatlz

Scooby Doo - PrimeNumber00010

3. Chon trwdng Ngay Dich vu. Trén lich, chon mét

ngay nam trong ky thanh toan trong cau hai. Vi

dy, néu ban muén biét S6 dw Con lai cho ky 02/09/2023 = s

thanh toan hién tai la bao nhiéu, hay nhap ngay < Théng Hai 2023+ N

hom nay. CN Ter2Thu3Ter4Thu5Ter6Thl_r7 ]
4. Chon Tim kiém. 29 30 31 3 |a
5. Tat ca Gy quyén cho ngwoi dung cling nhuw ky 152 163 174 185 ﬂ 10 1;

thanh toan nay sé xuat hién. Ma Dich vu cho 19 20 21 2 23 24 2

biét thong tin 12 vé s6 gio- hay sb dam. e 27 28 1 2 3/

6. S6 dw Hién c6 cho ky thanh toan nay dwoc liét
ké & bén phai ctia Gir cac Uy quyén Trudc.

Scooby Doo - PrimeNumber0( x 1 02/09/2023 = Cai dat la

S6 du Hién cé

y Bat dau Ngay Cubi S8 du ban dau S6 du Con lai Gitt c&c Uy quyén Truéc

Hourly ADL/IADL-1  J01/29/2023 02/11/2023 20.00 0,50 0.25 0,25

Mileage-1 01/29/2023 02/11/2023 10.00 10,00 5.00 5,00
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Hwéng dan cho Nha cung cap

Tai khoan trén Coéng thong tin Trang web OR PTC DCI
Trén tab Céc tai khoan, ban sé thay tat ca ngu®i ding ma ban l1am viéc cho ho. Tab nay chi
nham cung cp théng tin. Ban khéng can lam gi trong thé nay.

g - =
D %I o Trggilp @ Sodotrangweb shaggy.roger..| & |Tiéng Viét v
la
BANG DIEU KHIEN Trang chil / Céc tai khodn
MUC NHAP A T3 4
Cac tai khoan

CAC TAI KHOAN

Chon Loai Tai khoan v

CHUNG NHAN HO sOf

3 Tim kiém
Bxuat
Hién thi 3 trong s6 3 hd so

Tén Khach hang/Tén Nhdn & Loai Tai khoan Ma Dich Trung tam Chi phi LoaiBon  Trangthai
vién vu vi

coob; Di chuyén Khach Mileage-1 St Helens APD-EU Dam Hoat déng

han
Scoocby Doo Hang git Hourly St Helens APD-EU Hang gi& Hoat déng
ADL/IADL-1

Velma Dinkley Hang git Hourly St Helens APD-EU Hang gi¢ Hoat dong
ADL/IADL-1

Téng quan vé Md-dun Nhan tin trén Cbng théng tin Trang web OR PTC DCI
OR PTC DCI c6 hé théng nhan tin riéng. Diéu nay cho phép

ban gwi tin nhan an toan cho lién hé cta minh tai Van phong Lwu y: Khdéng nén
Dia phuwong. Ban cling cé thé nhan dwoc nhirng tin nhan tw str dung M6-dun
OR PTC DCI do hé théng tao 1ap. O phia trén bang diéu khién, Nhan tin OR PTC
ban sé& thdy mét canh bao mau dé néu c6 mét tin nhan véi DCI cho nhirng tinh
murc d6 wu tién cao. Ban sé khéng nhan dwoc canh bao tin hudng giao tiép
nhan dbi véi tin nhdn khong dwoc xac dinh 1a wu tién cao. Dé khén cép.

xem c&c tin nh&n cda ban, chon biéu twong phong bi va chon
Xem Tat ca Tin nhan.

Pé& xem tin nhan ctia ban trong md-dun nhan tin, hdy ddng nhap vao OR PTC DCI rbi lam
theo ca buwdc nay:
1. Chon phong bi & goc trén bén phai

cua man hinh. ,
2. Chon Xem Tat ca Tin nhan.

Lwu y: Dbi v&i nhivng tin nhdn Uu tién
Cao, sé c6 mot canh bao mau dé xuét hién
& phia trén Bang diéu khién OR PTC DCI
Ban sé& duoc chuyén dén Mo-dun Nhan khi dang nhap.

tin.

58



O =i

BANG BIEU KHIEN Trang chii 7 Bang di

MUC NHAP Ban cb (cac) tin nhi
CAC TAI KHOAN

CHUNG NHAN HO sO

Tin nhan Méi nhat

Trg giip @ So dd trang web shaggy.roger... & | Tiéng viét v|

Soan Tin nhén

Thém Muc nhap

Shaggy Rogers <fmm 03/26/2023 dé&n 04/01/2023 walp

May do gierlam  03/26/2023 dén 04/01/2023 T6ng s6 gity 03/26/2023 dén 04/01/2023

bé doc tin nhan trong Hop thw dén:

1. Chon tin nhan.

@ - =
D %I S Tro gilp @ So'dd trangweb shaggy.roger... & [Tiéng Viét v |
| HOP THU DEN Tin nhan / Hop thu dén
DA GUI A A
HOp thUden ## Thao tac
LUU TRU
BAN NHAP B e TU (THANG =
RAC Téi (THANG/NGAY/NAM) £
=u
Hién thi 30 trong s6 114 hd sa
* Tap dinh kém TU Cha gé Ngay/Gid Thao téc
Y DCl Xéc thurc quy tac kinh doanh 10:14 AM =i}
Support khéng thanh céng
— i
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Hwéng dan cho Nha cung cap

2. Poc tin nhan cta ban trong trang Chi tiét Tin nhan.

g - —
D %I - Tro gilp @ So db trang web shaggy.roger... & I:Tie’ngviétv:\

HOP THU DEN Tin nhdn / H&p thu dén / Chi tiét Tin nhan - 1962

DA G L . < s :
Chi tiét Tin nhan - 1962 £ Thao tac

LUU TROY

BAN NHAP

Xac thuc quy tac kinh doanh khéng thanh cong

Ty DClSupport

RAC

Uu tién:Binh thudng  Ngay/Gidi10:14 AN

N/A

Cac Ghi cha Tap dinh kém

Bay gid, hdy cung tim hiéu cach dé gt tin nhan cho Van phong Dia phwong cla ban tw
M6-dun Nhan tin.

DPé gi tin nhan:

1. Chon Thao tac.
2. Chon Tin nhan mai.

Tro gilp @ So db trang web shaggy.roger... & I:Tiéng Viét v]

Tin nhan / Hép thu dén

HOp thu dén

Tin nhan méi

T6i (THANG/NGAY/NAM)

SULEE @ Xudt
Hién thi 30 trong s6 114 ho sa
0 * Tap dinh kém TU Chu gé Ngay/Gig Thao tac
a Dl X&c thue quy tac kinh doanh 10:14 AM B

Support khéng thanh cong
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Hwéng dan cho Nha cung cap

3. Tiép theo, dién vao céac trwdng sau:

a. Dén: Bat du nhap 3 chi cai dau trong tén hoac ho clia ngwdi ban mudn gii tin

nhan va chon trong danh sach tha xudng khi tén d6 xuét hién.
b. Chu dé&: Nhap cha dé cua tin nhan vao 6 Cha dé.
c. Uu tién: Chon mirc do6 wu tién tr danh sach tha xuéng.
i. Chon Thép, Trung binh ho&c Cao tir danh sach tha xubéng & 6 Uu tién.
d. Nhap tin nhan vao 6 Néi dung.
e. Chon nut Guri.

-‘ Tin nhan mdéi

S
Den: Nhép T&n ngurdi nhan

Chd de:* | Cha de 9 g

Uu tién: * [ Thap

B I US| = 0 G

i
i
]
p
il
]
[[]
-
-

Kiéu - | Dinhdang - | Phéng - | C&chir - A- B

Luu dudi dang Ban nhap Hy

Hai va Bap vé Cbng théng tin Trang web OR PTC DCI

Lam thé nao dé t6i co thé thay déi ngén ngir mong mudn trén Céng thdng tin Trang
web OR PTC DCI?

Khi str dung Céng théng tin Trang web OR PTC DCI, ban c6 thé thay dbi man hinh ngén
nglr mong mudn bang cach chon danh sach ngdn ng¥ tha xuéng & goc trén bén phai clta
man hinh.

Vi sao tdi can thay déi mat khau?
Mat khau phai dwoc ddi mbi 60 ngay vi Iy do bao mat.
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Hwéng dan cho Nha cung cap

Lam thé nao dé gtri tin nhan?

Chon biéu twong phong bi, sau d6 chon Thao tac réi dén Tin nhadn mai trén cbéng thdng tin
trang web. Déi v&i (rng dung di ddng, chon biéu twong phong bi rdi dén mau xanh, biéu
twong Tin nhan méi & goc dudi bén phai.

Lam thé nao dé t6i kiém tra tin nhan cta minh?

Chon biéu twong phong bi réi chon tin nhan ma ban muén xem.

Lam thé nao dé t6i chac chan rang minh nhan dwoc théng bao van ban?

Trén Cbng thong tin Trang web OR PTC DCI, chon cai d&t rdi xac minh di déng. Nhap sb6
dién thoai di ddng cla ban va chon Cap nhat Sé dién thoai Di déng. Xem Xac minh Sé dién
thoai Di déng dé biét thém thong tin.

Thém Muc nhap trén Céng théng tin Trang web OR PTC DCI

Thém Muc nhap Fob trén Cong théng LLteu 9 MUG nhap! FoblGan|GUree nhap vao

tir] Trang \iveb o cbng théng tin trang web trwdc han gl cla
St dung Cong thong tin Trang web OR PTC | ky thanh toan d6 dé dam bao thanh toan kip
DCI dé nhap muc nhap bang cham cbéng fob thoi.

cda ban. Viéc nay cé thé thuc hién vao cubdi
ky thanh toan; cac muc nay khong can nhap
hang ngay.

Bat dau bang cach chon Thém Muc nhap tlr Bang diéu khién.

@ - pr—
D %I - Trogilp@ Sodd trangweb shaggy.roger.. & |Tiéng Vist v |
a.
BANG BIEU KHIEN Trang chi / Bang diéu khién
MUC NHAP T e
CAC TAI KHOAN
Shaggy Rogers «fmm 03/26/2023 dén 04/01/2023 mip
CHUNG NHAN HO SO
May do gi& lam 03/26/2023 dén 04/01/2023 Téng sé gi& 03/26/2023 dén 04/01/2023
viéc ngoai gi&
Da phé duyét: 4,35
Il 0dén 30 30dén 40 [ 40+
0511.EU Giﬁaangchéf Xt v, 0,00
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Hwéng dan cho Nha cung cap

Hoan thanh cac trwdng sau Them Muc Nhap M6
day dé thém muc nhap fob:
L 3p dir v
1. Loai Tai khoan: ] -
Chon Hang gio. =
2. Khach hang: Bat Losi Taikhodn: * | Hang gi v
déu nhép tén ngub’i Q Khach hang: * | Scooby Doo - PrimeNumber00010
dl:lng Va Chon tén dé [ Ma Dich wu: * Hourly ADL/IADL-1
khi tén xuat hién. : :
3. Ma Dich vu: Chon Ngay Dich vu: * | 04/06/2023
dung ma dICh VU 5§ dur Con lei: | 35.65
dl"Pa trén Chu’0’ng e Kiém nhap: * | 13:30 @] | «iém 13:32
trinh cia ngwoi dung
ma ban dang tinh Phuong phap EVV: * | FOB (Nit hoat déng tin s&) Bao mat
glc‘), Bat d3u M3 théng bao: * 397534 [ M& cudi: * 242935
4. Ngay Dich vu: Ngay -
ma ban da lam viéc. Bay Kiém xust: | 040612023
5. Kiém nhap: Bat dau
ca lam (tinh dén
phat). ] e )
6. Kiém xuat: Két thuc
ca lam (tinh dén B
ph l,Jt) Cac tuyén bé: * Time is correct. Falsifying may be Medicaid fraud e
"g;’:nyt'l,rﬁ]e d%rr‘]aghtgt‘” | Lwu y: Thoi gian sé hién thj &
’ dang 24 gi¢ doi v&i tat ca ngbn

chon 6 dé dat con tré
chudt, sau dé nhan

phim backspace va

nhap thoi gian dung.

ngi triv tiéng Anh.

7. Phwong phap EVV: Chon FOB (Nut hoat dong tan sb) Bado mat .

8. Mathdng bao Bat dau: Ma gdm sau sb ti gio dén.

9. Ma cudi: Ma gébm séau sb tr gi®r tan lam.

10. Thém Céc Ghi cha va Tap dinh kém néu mubn.

11. PDanh dau vao 1o xac thyc dé xac nhan thoi gian ban dang nhap la chinh xac.
12. Chon Lwu lai dé gti thoi gian.

13. Lap lai buwdc 1 — 12 cho mbi muc nhap fob.
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Hwéng dan cho Nha cung cap

Muc nhap Fob - Ma thong bao Khéng hop 1€
Néu ban nhap th&i gian khong gidng véi ma théng bao Fob thi sé xay ra diéu sau:

Ban sé thay 16i: “Ma théng bao FOB Bat dau va Két thiic khéng hop 1&. Ban cé mubdn tiép tuc Dang
xuét Cbng théng tin Khach hang khéng?”

1. Chon Khéng dé quay lai man hinh | o
Thém Muc Nhap Mai.

2. Néuco thé, hay sra Ial ma thﬁng | Ban cé chac chdn mudn thém 1&nh nhap di liéu méi cho 00:02 Giér
bao Fob cla ban. cho Scooby Doo - PrimeNumber00010 cho Apr 06, 20237

3. Néu ban khong thé stra ma théng
bao fob, hé-y ChQn DUng- Béy gi(‘)’, M3 két thic FOB khéng hop I18. Ban ¢ mudn tiép tuc Dang xudt Céng |
day la mot muc nhap khong tuan | Khach hang khang?
tha EVV. Lam theo Thém Muc

nhap Lich s bdng Cbng thdng tin | '
Trang web. Khéng
4. Lam theo cac buwdc con lai cua quy !

trinh Thém Muc Nhap Maoi.

15E1

Lwu y: Néu dang nhap muc nhap fob ma ban nhan dwoc mét cdnh bao khac néi rang
ban da vi pham quy tac doanh nghiép, viéc stra 16i c6 kha nang sé dan dén thay dbi vé
thdi gian bat dau va két thic hodc ngay dich vu. Néu nhirng trwdng hop nhw vay xay ra,
ban can thay dbi muc nhap thanh muc nhap lich s va x6a ma fob. Lam theo Thém Muc
nhap Lich s& bang Cbng théng tin Trang web. Dé& tim hiéu thém vé 16i khi tao muc nhap
trén cbng théng tin trang web, vui 1ong xem Muc nhap Lich sk — Héi va Dap.

Thém Muc nhap Lich st trén Céng thdng tin Trang web

Déi khi, ban c6 thé can thém mét muc nhap thdi gian sau moét ca lam viéc ctia minh. Day goi la
“Muc nhap Thaoi gian Lich s&¢”. Muc nhap th&i gian lich str kh6ng tuéan tha EVV va ban chi nén dung
néu co diéu gi d6 ngan ban nhap théi gian bang mét phwong phap khac, chang han nhw khéng cé
két ndi internet hodc ban quén ghi gi¢r dén.
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Hwéng dan cho Nha cung cap

DPé thém muc nhap thdi gian lich st, chon Thém Muc nhap tir Bang diéu khién.

- - e
D %I TRANG CHU Trg gilp @ Sodd trangweb shaggy.roger... & [ Tiéng Viét v

| BANG BIEU KHIEN Trang chii / Bang digu khién

MUC NHAP Thém Muc nhap

CAC TAI KHOAN

Shaggy Rogers <fmm 04/02/2023 dén 04/08/2023 mip
CHUNG NHAN HO sO

May do gi& lam viéc 04/02/2023 dén 04/08/2023 Téng s6 gidr 04/02/2023 dén 04/08/2023
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Hwéng dan cho Nha cung cap

DPé thém mot Muc nhap Thoi gian Lich str, hdy hoan thanh cac trwdng sau day:

1. Loai Tai khoan:
Hang gio.

2. Khach hang: Tén Loai Myc nhap: *
Nguwoi dung.

3. Mé DlCh vu: Mé Tén Nhanvién: | Shaggy Rogers
nay nén tao tw
dong dé khop voi
l]y quyén cda ban Khach hang:* | Scooby Doo - PrimeNumber00010 x
cho nguwoi dung

Thém Muc Nhap Mdi

Nhap dir liéu v

Loai Taikhodn:* | Hang gi¢r v

P X A A Ma Dich vu: * vy ADL/IADL- v
dO. NeU gan day 3 Dich vy Hourly ADL/IADL-1
ngu(‘)’i dung mai Ngay Dichvu: * | 04/03/2023 =
doi chwong trinh,
ChQn dung mé d|Ch S6 du Conlai: | 35.65
VE dU’a t::e‘n h . ° Kiém nhap:* | 12:30 O || Kiém 14:30 ©
chuwong trinh ma xuat: *
ban danghtinh gIC)’ Phuong phap EVV: * Portal Signoff v

4. Ngay Dich vu:

Ngay ma ban da Ngay Kiém xudt: | 04/03/2023
lam viéc.

5. Kiém nhap: Bat dau ca lam .
6. Kiem xuat: Két thuc ca lam. o
7. Phwong phap EVV: Portal Signoff (BDang xuat Cong thong tin Khach hang).

Ma Ly do

Ma Ly do gilp giai thich vi sao mét muc nhap khéng dap tng cac yéu cau EVV. Chon Ma Ly
do giai thich dung nhét cho viéc vi sao ban khéng thé s&r dung phwong phap nhap thoi gian
tuan tha EVV. Chon M Ly do bét dau véi tlr Provider (Nha cung cép).

Thém Ma Ly do
Trén biéu mau Thém Muc Nhap Méi:

1. Chon d4u cédng mau xanh lam & bén canh tir Ly do.
2. Chon M4 Ly do bat dau v&i Provider (Nha cung cép) tr danh sach tha xuéng.

a. Néu ban chon Provider-Other (Nha cung cap-Khac), mét muc théng bao sé xuét
hién dé thém giai thich vé ly do ban tao muc nhap lich st hodc chinh stra muc
nhap.

3. Chon d4u cong mau xanh lam & bén canh M Ly do. Ban phai chon muc nay dé lwu
lai ma ly do.
4. Chon Bung.
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Hwéng dan cho Nha cung cap

Lydo: @

Ngay Kiém xudt: | 04/03/2023 Thém Cacma Ly do: * | Chon Ly do

L} do: o Ma L\‘f do Ba thém: Proyidear Clockad In/Clarkad Ot Mictalaplhy Doy
[ Provider-Forgot to Clock In/Clock Out - ProvCICOF
M3 Chan doan: Ma Chan doj Provider-Manual Entry DUe 0 FOB LrTor - FToviOD

Provider-Manual Entry Services in Community - ProvMESIC
Provider-No Internet Connection - ProvNIC

Provider-Other - ProvO

Provider-Telephony Unavailable - ProvTU

State-Adjusted - No Change s

Ma& Chan doan:

Cac Ghi cha:

Ly do: @

Thém Cacma Ly do: * Provider-Other - ProvO

[ . _
e r——— Thém Ghi chi: * hé&m Ghich

Thém M3 Ly do

Ban c6 chac chan mudn thém ma3 ly do - Provider-Forgot to Clock
H In/Clock Out - ProvCICOF

DPé& Xac minh rdng Ban da Thém Ma Ly do
Sau khi chon Bung dé& thém ma Iy do, ban sé thdy ma ly do & dwéi Ma Ly do Pa thém. Néu
ban khéng thdy ma ly do trong muc Ma Ly do D4 thém thi nghia Ia ma ly do chwa dwoc thém
vao thanh cong.
Pé X6a Ma Ly do

1. Chon dAu trir mau xanh lam & bén canh ma ly do.

2. Bay gi® ban c6 thé thém mét ma ly do méi bang cach lam theo cac buédc & trang

trwdece.
Ly do: @
Thém Cac ma Ly do: * Chon Ly do v o
M3 Ly do Dathém: Tan M3 Ghi chu Thao tac
Provider-Forgot to ProvCICOF =
Clock In/Clock Out
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Hwéng dan cho Nha cung cap

Sau khi thém M4 Ly do, két thic muc nhap cta ban nhw sau:

1. Thém Céac Ghi chii hodc Tap dinh kém. Viéc nay khéng bat budc — vui long 1am theo
tat ca chinh sach vé ghi chii cho ca lam.

2. Banh dau vao 16 xac thie xac nhan thdi gian ban da nhap 1a chinh xac.

3. Chon Luwu lai.

4. Chon Bung.

Ma Chan doan:

Cac Ghichu:

Tap dinh kem: | Choose File

Cactuyén bé:* | (J Time is correct. Falsifying may be Medicaid fraud

= . J— Fal SNENE L A{L‘
Canh bdo l -
. %
Ban c6 chac chan mudn thém |&énh nhap dir liéu mdi cho 02:00 Gi&
cho Scooby Doo - PrimeNumber00010 cho Apr 03, 20237
al ‘
e - -
Muc nhép Lich st — Héi va Dap
Sé ra sao neu t6i thay mét ctra s6 mé [én cho biét vi A b
pham quy tac doanh nghiép vé So dw Con lai Pwoc
l]y q Uyén kh| taO m UC n hap IiCh Sl:l’ trén C6ng thﬁng L&nh nhap dir liéu cha ban ¢ mét hodc nhiu 13n vi pham va khéng
H thé luu duge. Vui long xem lai cac vi pham bén dudi va nhap vao
tin tran g Web’? phim Quay lai dé thuc hién viéc chinh sira hoac hdy muc nhap.

Khi chon Lwu lai, ban thdy mét ctra s mé |1&n véi noi
dung “Lénh nhap dir liéu ctia ban c6 mét hodc nhiéu 1an
vi pham va khéng thé lwu dwoc. Vui long xem lai cac vi
pham bén dwéi va nhap vao phim Quay lai dé thwc hién
viéc chinh stra hodc hdly muc nhap.” Bén dwdi phan nay

Tén Quy tacTién luong bao gdm cac khoan phuc lgi

Uy quy2n S& dur Con lai

sé hién thi (cac) quy tac doanh nghiép da bi vi pham. Noi
dung sé liét k& vi pham vé Sé du Con lai Puoc Oy
quyén.
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Hwéng dan cho Nha cung cap

Diéu nay c6 nghia la ban dang cb nhap sb6
gi® nhiéu hon sé gi® 1am viéc dwoc cho
phép cta minh. Muc nhap ma ban dang cb
lwu lai khién ban vwot qué sé gi dwoc cho
phép va khéng thé lvu duoc.

Chon Quay lai trén canh bao. Sau doé, ban sé
dwoc chuyén huwéng quay lai biéu mau Thém
Muc Nhap M&i vai tuy chon chinh stra lwong
thdi gian nhap vao. Ban c6 thé thay sb gio
con lai cGia minh trén biéu mau Thém Muc
Nhap M&i & dwdi tredng Ngay Dich vu. Thay
dbi thoi gian bat dau hodc két thuc dé khéng
vuot qua S6 dw Con lai va chon Lwu lai lan
nira.

Loai Muc nhap: *

Tén Nhan vién:

Loai Tai khoan: *

Khach hang: *

Ma Djch vuy: *

Ngay Dich vu: *

S8 dur Con lai:

Kiém nhap: *

Thém Muc Nhap Mél

Nhap dir liéu

Shaggy Rogers

Hang gidr

Scooby Doo - PrimeNumber00010

Hourly ADL/IADL-1

02/09/2023

0.25

Kigm HH:MM PM (GIC:P

xudt: *

Sé ra sao néu téi nhan
dwoc mot canh bao &

Tap dinh kém: | Choose File |

dwéi man hinh véi noi Cac tuyén bé: * Time is correct. Falsifying may be Medicaid fraud

dung “Gi&i han téi da
khéng dwoc |&n hon
16.00. Ban da nhap xx”
khi tao muc nhap lich st
trén céng théng tin trang
web?

Khi chon Lwu lai, ban nhan
dwoc mot canh bao &

Téng s6 lan nhap dir liéu khéng dugc lon hon 16,00. Ban da nhap 18,00.

dwéi man hinh, trén nat Lwu lai, véi ndi dung “Gidi han tdi da khéong duoc I1¢n hon 16.00. Ban da

nhap xx.”

Diéu nay c6 nghia la ban dang cé nhap mét gia tri nhiéu hon 16 gi®. Diéu nay khéng dwoc cho

phép trong OR PTC DCI.

Bay gi® ban sé co tiy chon chinh stra lwong théi gian nhap vao. Thay déi thoi gian bat dau hoac
két thuc dé dam bao tdng sb gi®& ctia muc nhap khéng vwot qué 16 va chon Lwu lai lan niva.
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Sé ra sao néu toi thay mot ctra s6 me |én cho
biét vi pham quy tac doanh nghiép vé Muc nhap [ Canh bao
ngay két thic tai khoan dICh vu nhan vién khi d

tao muc nhap IICh Su’ tren Cong thOng tln trang L&nh nhap dif liéu cda ban ¢ mét hodc nhigu 130 vi pham va khéng |
web?Khi chon Lwu lai, ban thdy mét clra s6 mé j|  thé luu dugc. vui g xem lai céc v pham bén dutivé nhdp véo

|én v&i n0| dung Lenh nhap div Ileu cla ban co d phim Quay la1 G& thu' hién viec chinh sifa ho3c huy muc nhap.
mOt hoaC nhleu Ian Vi pham va khong the [wu Tén Quy tacTién luang bao gbm cac khoan phiic loi |
dworc. Vui long xem lai cac vi pham bén du¢i va ¢ 5d

Muc nhdp ngay két thic tai khoan dich vu nhan vién

nhap vao phim Quay lai dé thwc hién viéc chinh
stra hoac huy muc nhap Bén dudi phan nay sé
hién thi (cac) quy tac doanh nghiép da bi vi pham.
Noi dung sé liét ké vi pham vé Muc nhap ngay két
thic tai khoan dich vu nhan vién.

]

Diéu nay c6 nghia la c6 mét ngay ma OR PTC
DCI quy dinh ban khdéng con lam viéc voi nguoi dung nay nira. Ban sé& khdng thé nhap mot
ngay sau ngay da nhap lam ngay lam viéc cudi cung v&i ngudi dung.

Chon Quay lai trén canh bao. Sau do, ban sé dwoc chuyen hwéng quay lai biéu mau Thém Muc
Nhép M&i vai tuy chon chinh stra ngay cho muc nhap ma ban dang tao. Tiép theo ban c6 thé
lwu lai 1an niva.

Néu ngay ban dau ma ban nhép vao la chinh xac va ban dang lam viéc v&i ngudi dung nay,
hay lien hé v&i Van phong Dia phuong ctia minh dé théng bao cho ho rdng ban dang lam viéc
Vv6i ngwoi dung nay. Néu r6 ngay cuoi trong OR PTC DCI. Sau g6, Van phong Bia phuong sé
lien hé véi Doi ngd Hb tro clia PTC dé xéa ngay do. Sau khi hoan thanh, ban sé cé thé nhap
th&i gian cho ngudi dung nay.

Sau khi ban duwoc ket ndi lai v&i ngudi dung cua minh, dé dwoc thanh toan cho khoang thoi
gian nay, ban sé can nhap mét muc nhap lich st dé bao c&o thoi gian cho ca lam do.

Thém Muc nhap S6 dam trén Céng thong tin Trang web OR PTC DCI

Néu ban cung cap dich vy theo dam, ban sé can st dung Cbng thong tin Trang web OR PTC
DCI dé thém muc nhap s dam. Muc nhap sb dam phai dwgc nhap trén Cong thong tin Trang
web OR PTC DCI. Bang ¢ cham cong fob thy chon trén gidy ctia Co quan ¢o mot muc de theo doi
s6 dam truwée khi nhap so dam vao Cong thong tin Trang web OR PTC DCI (neu mudn). Ban
khong can ding bang cham coéng nay. Bang chdm coéng nay khoéng thé dwoc ndp cho Van
phong Dia phwong dé thanh toan.

DPé bat dau thém muc nhap sb dam, chon Thém Muc
nhap.

0 trang web shaggy.roger... & |Tiéng Vietv|
Hoan thanh bieu mau Thém Muc Nhap Mé&i:

Thém Muc nhap
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Hwéng dan cho Nha cung cap

1. Loai Muc nhap: Nhap di liéu (mac dinh). : ;

2. Tén Nhan vién: Tén nha cung cép (tw dong Lwu y: Chi can nhap so dam
dgién). vao cong thong tin trang web

3. Loai Tai khoan: Di chuyén Khach hang. mot 1an cho mai ky thanh toan.

4. Khach hang: Tén Ngudi dung.

5. M Dich vu: Mileage (Sé dam).

6. Ngay Dich vy: mm/dd/yyyy. A e & a on

7. S& Bt dAu trén Cong to mét: Nhap sé 0. Lwu'y: BOI Vol 6 doc tren cong to

8. Sb do Céng to mét Cudi: Nhap sb dam ban met,AhayAnhaAp SO 0 va so danllbain
dang yéu cau trong thdi han Uy quyén. muon yéu cau cht khong phai so

9. Chon Lwu lai. doc trén cong to mét thyc.

Thém Muc Nhap Md

Loai Muc nhap: * Nhap dir liéu v

Tén Nhanvién: | Shaggy Rogers

Logi Tai khoan:* | Di chuyén Khach hang v
Khach hang: * | Scooby Doo - PrimeNumber00010 x
M3 Dich vu: * Mileage-1 v

Ngay Dichvu: * | 04/04/2023

SoduConlaic | 6

Bat dau BocDonghodo | 0

toc do: *
So do Congtomét | 6 0

Cudi: *

S6 Dam Burge Tinh: | 6.00
Ma Chan doan: Ma Chan doan

Car =h . harm hi chi cho Nhae A lis
Cac Ghi chu: = 3 Chnu cno Whap aurlieu

Tap dinh kém: | Choose File |
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Cong thong tin —
RANG CHU Trogilip @ Soddtrang web shaggy.roger... & |Tiéng Viét v |

Trang web OR PTC
DCI Xem MUC nhép Trang chd / Muc nhap
tU’ Béng dléu khlén MUC nhép £} Thao tac
Ban da thém thanh
céng mot muc nhap . = =
vao Cdng théng tin Nh3p Tén Khsch hang b Chon Loai Tai khosn v
Trang Web OR PTC Chon Trang théi v
DCI! Ban co0 thé tim ——
thay muc nhap cta
minh trong tab Muc

A A A [Bxudt
nhap. Cac muc nhap h |

N . > ~ Hién thj 30 trong s 152 ho so

ha’,\ng glo, cua ba,n Se Id ¥ Ngay dich vu Phuong Loai Tai khodn Tén Khach hang Ma Dich vu S6 tign Loai  Trang
hién thi trang thai dang iz Ban | thi
Cho’ XUJ Iy- Dleu n,a.y Chl 3043 Nov 06, 2022 Nﬁhép dir Hang giot Scooby Doo Hourly 0:02:01 H.'?ng E)a‘ng}
Cé nghTa Ié hé théng lidu ADL/IADL-1 gior ‘[;D’XLI‘
dang Chay mét Sé klém 3042 Nov 06, 2022 Nhap dir Hang gio Scooby Doo Hourly 0:07:58 Hang Dang
t 2 > > ligu ADL/IADL-1 gio ché xir
ra dé dam bao muc r

nhap cua ban dap &rng

tht ca cac yéu cau. Cac muc nhap & trang thai dang chd x& Iy 1a cac muc nhap duy nhat cé thé
dwoc nha cung cap sra chiva. CAc muc nhap van & trang thai Dang chd xt ly sau khi két thic ky
thanh toan sé khéng dwoc thanh toan. Dé biét thdng tin vé cac trang thai muc nhap khac, hay xem
Céac Muc nhap Ung dung Di déng.

Trang web Di dong OR PTC DCI
Ban co thé truy cap Cdng thong tin Trang web OR PTC DCI trén thiét bj di ddng ctia minh. Day
dwoc goi la Trang web Di dong!

Truy cap Trang web Di dong OR PTC DCI

Dé truy cap Trang web Di ddng OR PTC DCI:

o o

1. Mc’y trinh duyét web trén dién thoai cua ban (Safari, Chrome, v.v.).
2. Bieu huwdng den dia chi: orptc.dcisoftware.com.

3.

4. Chon DBang nhap.

DP&ng nhap bang Tén Nguwoi dung va Mat khadu/Ma PIN cla ban.

Lwu y: Néu ban st dung cuing thiét bj cho 1an dang nhap nay,
danh dau vao 6 Hay nh¢ tbi dé lwu tén ngwdi dung cua ban.

Poc phan nha cung cap chirng thuwc va chon Bong y.

. Poc phan Théng béo s dung hé théng va chon Bong y.
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7. Khi ban dang nhap vao trang web, tat ca cac bai dang tin tirc sé xuat hién trén man
hinh phia trwéc. Ban co6 thé chon tirng cai dé xem chi tiét hoac tai thém dé xem lai tat

ca cac bai dang tin tirc.

v
Vi

On PTG

0
L2

Hay nhd toi

Pang nhap

i dén T

AA # orptc.dcisoftware.com ¢

L%

Nhitng Bai dang Tin turc

Cha dé - Nha cung ¢
ap ching thuyc

Tin nhan:

Bangcéch nhén “OK’, toi khang dinh rang t
hoi gian bat dau va két thic bao cdo chinh
xac la thoi gian toi cung cap dich vu/hd trg
cho ngudi str dung lao dong, toi chi thuc hi
én cac nhiém vu theo danh sach cong viéc
clia ngudi st dyng lao dong va téi tuan th
U cac quy tac theo véi chuong trinh ma toi
dang dang ky. Toi thira nhan rang viéc lam
sai léch thong tin nay cé thé dugc coi la gia
n 1an Medicaid. T6i hiéu rang khi ti dong
ho, toi sé danh ddu mét 6 xac nhan thdi gi
an ctia toi la chinh xac va thong tin gid ma

0 ¢6 thé dugc coi la gian 1an Medicaid.

Ngay Tao: Aug 08, 2022 07:41

I

i va ghi am. Muc dich cua trang web la ¢
ho phép nhirng nguéi tham gia dugc u
y quyén cua Dy an Boc lap Oregon, Ch
am s6c¢ Ca nhan Ké hoach Tiéu bang tr
ong B phan Hé thong Y té cia OHA va
bd phéan 1ao hoa va ngudi khuyét tat cu
a ODHS, va chuong trinh Nha cung ca
p Ngudi tiéu dung lam viéc tai nha dé th
€0 ddi viéc cung cép cac dich vy dugc
uy quyén .

Ban chi dugc phép sur dung trang web
nay, hodc bat ky thong tin nao dugc tru
y cap thong qua trang web nay, cho muy
¢ dich du dinh cta nd. Viéc truy cap trai
phép hoac chia sé trai phép thong tin ca
nhan va thong tin bi mat c6 thé bi phat ti
én theo luat tiéu bang va lién bang. Truy
cap trai phép hoac chia sé trai phép cin
g c6 thé bj trirng phat hinh sy. Tiéu ban
g Oregon tuan theo luat va quy dinh cua
lién bang va tiéu bang dé bao vé thong t
in khoi bi lam dung hodc truy cap trai ph
ép.

Piéu hwéng Trang web Di ddng OR PTC DCI
1. O goc trén bén phai man hinh, ban sé thay ba
dwong thang. Day la biéu twong danh sach caa

ban.

2. Sau khi chon danh sach, ban sé thay cac tuy

chon sau:

Trang chu

Muc nhap M&i
Kiém tra Uy quyén
Muc nhap

Tin nhan

Tim kiém

DPang xuét

@roo0op

D!

Ngs

3(

1:27

/T

Nh{rng Bai dang Tin tuc

Chu dé: Chao ming ban dén véi OR PTC

Tin nhan: Chao mumg ban dén véi OR PTC DCI
a0: Mar 29,2023 10:11:10 AM
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Hwéng dan cho Nha cung cap

Thém Muc nhap Thong tin M&i trén Trang web Di déng OR PTC DCI

1.
2.
3.

4.

5.
6. Ban sé thay sb gi®r co san trén ay quyén cho khoang thoi gian dich vu dwoc dé cap. Hay

7.

8.

Pé thém Muc nhap Mé&i, chon Muc nhap M&i trén danh séch.

Hoan thanh biéu mau Muc nhap M&i. Pam béo loai théng tin nhap 1a Hang gio.

B&t ddu nhap tén ngu®i dung vao 6 Khach hang, sau dé chon tén cla ho khi danh sach tha
xudng xuét hién.

Dam bao chon ma dich vu pht hop néu can (ma nay cé thé sé tw dong dién).

a. Néu nguoi dung gan day da chuyén dbi chwong trinh, ban c6 thé thay hai ma dich vu.
DBam bao ban da chon dung mé dich vu dwa trén chuwong trinh cta khach hang ma ban
dang yéu cau sb gio.

Chon ngay cho muc nhap.

chéc chan ban c6 du sb 'gio cho muc ban dang yéu cau. ]

Thoi gian Kiém nhap: néu ban nhan vao 6 thi n6 sé tha xuong. Bé nhap thoi gian cu thé, hay
nhan lai vao noi ban mudn dat con tré. Sau dé, ban c6 thé Iui lai va nhap chinh xac thdi gian
bat dau.

Thoi gian Kiém xuat: nhap thoi gian két thic bang cach st dung danh sach tha xuong hoac
bang cach nhap thoi gian.

4:29 wTe
=8

ol o |

shaggy.rogers X s O I ol

Trang chd
Thém Muc Nhap Mai

Kiém tra Uy quyén

O

Muc nhap

Tin nhan

O

15:00
15:30
16:00
16:30
17:00
17:30
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Hwéng dan cho Nha cung cap

9. Chon Portal Signoff (Bang xuat Céng théng tin Khach hang).
10. Thém ma ly do bat dau bang Provider (Nha cung cap) cho Iy do ban tao muc nhap lich
st nay.

a. Chon dau cdong mau xanh lam.

b. Chon ma Iy do tir danh sach tha xuéng thé hién rd nhéat Iy do ban tao muc nhap
lich st nay. Vé&i tw cach 1a nha cung cap, ban chi nén chon ma ly do bat dau
bang Provider (Nha cung cép).

c. Nhan vao diu cong I&n mau xanh lam. Néu ban khéng nhan nat nay, ma ly do
sé khong duwgc thém chinh xac vao muc nhap va sé khéng duoc lwu.

d. Néu ma ly do da dwoc thém vao muc nhap, ma do sé dworc liét ké bén dwdi 6
Chon Ly do.

11. Thém Céac Ghi cht va Tap dinh kém. Céi nay la khéng bat buédc.
12. Chon 6 bén canh tuyén bd chirng thwec dé xac nhan thdi gian cta ban la chinh xac.

© 5:32 © Tén : Provider-Forgot to Clock In/Clock
Out
b
Code : ProvCICOF
Ghi
s cha
Ly do:} © Thao Q
tac ;
Lydo: @
Provider-Forgot to Clock In/Clock Out - ProvCICOF <
13. Nhan vao Lwu lai.
14. Nhan Bung trén canh bao dé hoan tat qua
N Choose File
trinh lwu. R
EAnhiiEe Cac tuyén bo
Time is correct. Falsifying may be (v |
Ban c6 chac chan mudn thém lénh nhap dir liéu mdi Medicaid fraud | |
cho 00:26 Gid cho Scooby Doo -
PrimeNumber00010 cho May 24, 2023?
Huy A
Khong
Luu lai
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Trang web Di déng OR PTC DCI Xem, Xac minh, Tw

chdi Muc nhap

1. Trén danh sach cua ban, chon tuy chon Muc nhap tw

danh sach.

2. Sau dé, ban sé c6 thé mé va xem cac muc nhap, noi
ban co thé xac minh hoac tr chdi cac muc nhap néu

can.

3. Chon mot muc nhap cu thé ma ban mudn xem lai. ]
4. Néu théng tin nhap & trang thai chd xtr ly, ban sé thay

nut tr chéi mau do.

5. Néu thong tin nhap chwa dugc xac minh, ban c6 thé
xac minh hoac twr choi théng tin nhap.

Kiém tra Uy quyén

Muc nhap (164)

Ngay dich vu: May 23, 2023
Gio:0:13:47

Tén khach hang: Scooby Doo
Loai Tai khodn: Hang gi¢

Trang thai: Chu

Ngay dich vu: May 24, 2023
Gio:0:00:26

Tén khach hang: Scooby Doo
Loai Tai khodn: Hang gid

Trang thai: Dar

Ngay dich vu: May 09, 2023
0:00

Tén khach hang: Scooby Doo
Loai Tai khodn: Hang gi¢

ang thai: Bi tir choi

Nhap di liéu 3402
Ngay dich vu: May 24, 2023
Tén Nhan vién: Shaggy Rogers

Tho

gian Bat dau: 03:06 PM

Thai gian Cudi: 03:32 PM
Gid: 0:00:26
So tién: 0,43

Loai Tai khoan: Hang gi¢

Tén khach hang: Scooby Doo

Ma Dich vu: Hourly ADL/IADL-1

Cac tuyén bd

Nhap di liéu 3403

vidy
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Tin nhan/Hop thw dén trén Trang web Di ddng OR PTC DCI

1. Bén trong biéu twong danh sach, ban ciing sé& tim thay mét phan noi ban c6 thé doc

cac tin nhan hodc canh bao.
2. Bang cach st dung danh sach tha xuéng bén dwai tin nhn, ban cling sé c6 quyén
truy cap dé viét tin nhan méi hodc xem cac phan Ba gri/Lwu triv/RAc.
3. Bé xem tat ca tin nhadn mai, hay chon Hop thw dén. TAt ca tin nhan trong hop thw dén

clia ban sé xuét hién.

4. Twr day, ban c6 thé xem chi tiét vé tin nhan.

shaggy.rogers
Trang cht
Muc nhap Méi
Kiém tra Uy quyén
Muc nhap

Tin nhan

Tin nhan mdadi

l

Pa GUri
Luu trir
Rac
Tim kiém
So do trang web

Pang xuat

l:zg!igi [+ QY

HOp thu dén Tin nhan (125)

Pén: DCI Support
} d@8: Mot muc nha

Ché d

Pén: DCl Support
Chu dé: Thai gian chua dugc xac m..

4/2023 03:38 PM

Ngay/Thdi gian: 05/2

bén: DCl Support
Chu @é: Mat khau da thay doi

Chu @

)i gian: 05/23/2023 03:06 PM

Chi tiét Tin nhan &
Id tin nhan: 2099
Cha dé: Thoi gian chua dugc xac minh Pa tao

2023 dan dén muc nhap
inh. Ban phai xac minh
muc nhap dé thanh todn dugc phat hanh kip thdi

Néu ban cé thac mac h thac mac lién quan dén

hanh ¢ nay, vui long lién hé vgi Van phong dia

phuong clia ban

Cac Ghi chu

Tap dinh kem

Quay lai

@
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Trang web Di déng OR PTC DCI Nhap S6 dam

1. S dung trinh duyét trén thiét bj di ddng ctia ban, tim kiém OR PTC DCI va m& man
hinh dang nhap. (Nhap orptc.dcisoftware.com vao thanh tim kiém.)

2. Man hinh d&ng nhap OR PTC DCI sé hién thi. Nhap tén ngwoi dung va mat khau cia
ban.

3. Chon bBang nhap.

4. Sau phan nhirng bai dang tin tirc, man hinh chinh sé hién thi. Chon biéu twéng ba
thanh ngang & goc trén bén phai dé hién thj danh séach.

5. Chon Muc nhap Mai.

- -
- D ‘gl =V shaggy.rogers s

Trang chu
Di Nhitng Bai dang Tin tdc Muc nhap MG 9

Kiém tra Uy quyén

Chd dé: Chao ming ban dén véi OR PTC . o
Muc nhap

DCl!
Tin nhan: Chao ming ban Gén véi OR PTC DCI
Ngay Mar 29 1 v
Tim kiém
toi
g do

Tin nhan

>0 dC )"sg ep
Tai Thém
Pang xua
Bang nhap
AA orntc.dcisoftwareco & I
Biéu mau ‘Thém Muc nhap M&i’ sé hién thi. 847 il = @D
Dién vao nhu sau:
6. Loai Muc nhap: Sé ty déng hiéen thi Thém Muc Nhap Méi

Nhap d@ lidu.
7. Loai Tai khoan: Chon Di chuyén Khéch
hang tr danh sach tha xudng.
8. Khach hang: Nhap tén cua nguwoi dung
clia ban va chon dé dién vao 6.

O

[aY

Scooby Doo - PrimeNumber00010

I X
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Hwéng dan cho Nha cung cap

9. Ma Dich vu: Sé tw dong hién thi ma dich vu cho nguoi ding nay. o
a. Néu nguw¢i dung gan day da chuyén doi chwong trinh, ban c6 thé thay hai ma
dich vu. Bam bao ban da chon dung ma dich

vu dya trén chwong trinh cda khach hang ma Lwu y: Ban c6 thé sé can
ban dang yéu cau s6 dam. nhap mét sé thap phan cho
10. Ngay Dich vy: Nhap ngay dich vu. sb doc trén cong to mét,
11. SO dw cbrj lai: Muc nay hién thi s6 dam con lai ma nghfa la 0,0 cho sé bat dau
ban c6 the nhap. va 10,0 (néu gia tri yéu cau la
12. SO Bat dau trén Cong to meét: Nhap 0. 10 dam) cho s cudi.

13. S0 do Cong tor mét Cudi: Nhap tong s6 dam da Iai.
14. S6 Dam Puwoc Tinh: Hién thi s6 H

dam da nhap.
15. Cac Ghi chi: Khéng bét budc.
16. Tép dinh kém: Khéng bat buédc.
17. Chon Lwu lai. [

8:48 (1]

DI chuyen Knach nang

9)
X < @
99—

Scooby Doo - PrimeNumber00010

?Meage 1

05/26/2023 ]

O
—

s, )

Choose File

< Thang Nam 2023~

CN  Th¢2 Tht3 Tht4 Tha5 Tha6e Tha7
30 1 2 3 4 5 6
7 8 9 10 11 12 18

14 15 16 17 18 19 20
21 22 23 24 25 wpy 27
28 29 30 31 1 2 3

Lwu y: Ban khong can phai nhap sé céng to mét trén phwong tién ctia minh. Ban c6 thé
nhap 0 cho s do cdng to mét bat dau va gia tri toi da 1a s6 dam dwoc cho phép trong
trwdng sé do cong to' mét cudi. Ban chi can nhap sé dam duoc cho phép mét 1an trong
méi ky thanh toan.

Hay
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18. Mét canh bao sé hién thi véi ndi dung “Ban c6 chac chan mudn thém 1énh nhap div
liéu méi cho...” Chon Bung.
19. Bay gi®& muc nhap clta ban sé& hién thi.
a. Néu c6 thdng tin ndo khdng chinh xac, ban cé thé chon tr chdi hodc dang nhap
vao Trang web DAy du trén Thiét bi Di ddng OR PTC DCI hodc Cbng théng tin
Trang web OR PTC DCI dé chinh stra (xem Chinh stra Muc nhap dé biét thém
thong tin).

Canh béo - -
o Dsti o

Ban c6 chac chan mudn thém lénh nhap di liéu mdi ~ R

cho 10.00 Dam cho Scooby Doo - (@p dr [IeU 3498 \
PrimeNumber00010 cho May 26, 2023? Ngay diehvu: May 26; 2023

Tén Nhan vién: Shaggy Rogers

S6 tién: 10,00 Dam

Trang thai: Dang chd xur ly

Loai Tai khoan: Di chuyén Khach hang

Tén khach hang: Scooby Doo

Phuong phép: Méy do toc do Khéi dong Dong ho do toc
dd: 0,00

Cong to mét Cudi: 10,00

I

Nhing Muc nhap Tham khao

Cac Ghi chd

Tap dinh kem

Quay lai
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Céach d& Thém Muc nhap Lich st trén Trang web Di ddng OR PTC DCI

1. St dung trinh duyét trén thiét bj di ddng cla ban, tim kiém OR PTC DCI va mé& man

hinh dang nhap orptc.dcisoftware.com.

2. Man hinh d&ng nhap OR PTC DCI sé hién thj; hdy nhap tén ngwdi ding va mat khau
cua ban.
Chon Bang nhap.
Man hinh chinh sé& hién thi; chon biéu twong ba thanh ngang & goc trén bén phai dé
hién thj danh séach.
5. Chon Muc nhap Méi.

W

Y -
D él W shaggy.rogers X
-~

Trang chu
Nhitng Bai dang Tin turc Muc nhao M&

Kiém tra Uy quyén

o]
A=
r
o)

0
&,

Chu dé: Chao ming ban dén vdi OR PTC

el Muc nhap
n nhan: Chao ming ban dén véi OR PTC DCI! 2 s
Tin nhan: Chao ming ban Gén vai C CDdl Tin nhan
Ngay Tao: Mar 29, 2023 10:11:10 AM
Tim kiém

Sg do trang web

Tai Thém

Pang xuat

Pang nhap

AA orptc.dcisoftware.com ¢, I

Biéu mau Thém Muc Nhap Mé&i sé hién thi.
Pién vao nhv sau:
6. Loai Muc nhap: Sé tw dong hién thi
Nhap di liéu.
7. Loai Tai khoan: Chon Hang gi& tir danh
sach tha xudng néu noi dung khéng tw
dong hién thi.

Thém Muc Nhap Mdi

8. Khach hang: Nhap tén cha nguwdi ding oot} "
Cl]a ban va ChQn ttr danh sach thé Scooby Doo - PrimeNumber00010
xudng dé dién vao 0. Hourly ADL/IADL-1 ¢ I
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9. Ma Dich vuy: S& tw dong hién thj ma

dich vu cho nguw¢i dung nay. Scooby Doo - PrimeNumber00010 %
a. Néu nguoi dung da déi
chwong trinh, ban cé thé sé
C‘én Chon dung ma dICh vy [HOUM\/ ADL/IADL-1 <
phu hop v&i chwong trinh ma
ban dang xac nhan th&i gian. , —
L ) e _ R 05/24/2023 =
bé lam viéc nay, hay chon 0
ma dich vu va chon ding ma < Thang Nam 2023~
tlr danh sach tha Xu(’jng. CN  Th&2 Th&3 Thd4 ThdS5 Tha6 Tha7
10. Ngay Dich vu: Nhap ngay dich vu. 30 ! 2 3 4 > 6
11. S6 dw con lai: Sb gior con lai ma £ & =8 ‘W@ N 12 5
ban c6 thé nhap. I e S
2 o T T 21 2 23 BB 25 26 27
12. Kiém nhéap: Nhap th&i gian bat dau 58 95 30 31 ,[ 5 g
cta ban.
13. Kiém xuét: Nhap thoi gian két thac
cua ban. T
14. Phwong phap EVV: Chon Portal
Signoff (Bang xuat Cdng thdng tin
Khach hang). |
Lwu y: Trwong kiém nhap va kiém
Xuat c6 mét danh sach tha xudng © 4 ©
hién thi cac mdc thoi gian cach 1500
nhau 30 phut. Bé nh@p t‘hc‘ri giar) sean
chinh xac ma ban bat dau va ket -
thic calam, hay dat con tré chudt 1640
vao trudng thoi gian va xoa thoi 16:30
gian hién thi, sau d6 nhap thoi gian 17:00
bat diu va két thic cda ban. Hay 17:30

nh& thém SA hoac CH.

. \ . Phuong phap EVV: *
15. Nhap ma ly do bat dau bang Provider (Nha cung S

cép) dé& néu ly do tao muc nhap lich str.

i P K . Chon Phugng phap
a. Ly do: Chon dau céng nhé mau xanh lam.

b. Chon Ly do: Tir danh sach tha xuéng hién v Portal Signoff
thi, hdy chon ly do mé ta dung nhat muc FOB (Nt hoat déng tén
nhap lich sir cta ban (dam bao chon ly do s6) Bao mat

bat dau bang Provider (Nha cung cap)).
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Hwéng dan cho Nha cung cap

c. Thém Ma Ly do: Chon dau cong I&n hon mau xanh lam.
d. Ly do sé& hién thj trong muc M3 Ly do D4 thém.

ignoii o lydo: @
Chon Ly do
Provider-Clocked In/ s 0
Clocked Out Mistakenly - Provider-Forgot to Clock In/Clock Out - ProvCICOF ¢
ProvCICOM
v Provider-Forgot to Clock
I In/Slock Ot = RroveICOR ﬁé : Provider-Forgot to Clock In/Clock
1 Sa | Provider-Manual Entry ut
Ly do: E [ | Due to FOB Error - Eoi T
ode : ProvCIC
ProvFOB veicol &
Provider-Manual Entry th
16. Cac Ghi Services in Community - chd
A .. F| Prowmesic
cha: Khéng bat . Thao @
bUéC Provider-No Internet . Qc .
vt Connection - ProvNIC e
17. Tép dinh kem:
Provider-Other - ProvO

Khong bat
bubc.

18. CAc tuyén bb:
DBay la chirng
thwc cda nha cung ChaoseEile
cap. Panh dau vao 6 xac nhan thoi gian da
nhap la chinh xac.

19. Chon Lwu lai. Time is correct. Falsifying may be
) ) Medicaid fraud

Provider-Telephony
Unavailable - ProvTU

State-Adjusted - No

Cac tuyén bo

Hay
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Hwéng dan cho Nha cung cap

20. M6t canh bao sé hién thj v&i ndi dung “Ban c6 chac chdn mudn thém lénh nhap di
liéu m&i cho...” Chon Bung.
21. Muc nhap cuta ban sé hién thj trén man hinh.
a. Néu co thdng tin nao khéng chinh xac, ban c6 thé chon tir chéi hodc dang nhap

vao Trang web Day du trén Thiét bj —
Di dong OR PTC DCI hoac Céng | o= e o
thong tin Trang web OR PTC DCI
dehchlnp s'u;a (erm Cfnnh sua Muc Nhap df liéu 3500
nhap de biét thém thong tin). Ngay dich vu: May 24, 2023

Tén Nhan vién: Shaggy Rogers

Thai gian Bat dau: 11:00 AM

Thoi gian Cudi: 12:30 PM

Gio: 0:01:30

So tién: 1,50

Trang thai: Dang cha xr ly

Loai Tai khodn: Hang gio
Canh bao Tén khach hang: Scooby Doo
Ma Dich vu: Hourly ADL/IADL-1

Ban cé chac chan mudn thém Iénh nhap di liéu méi
cho 01:30 Gi& cho Scooby Doo -
PrimeNumber00010 cho May 24, 20237

Cac tuyén bo

1. Time is correct. Falsifying may
be Medicaid fraud

Nhing Muc nhap Tham khao
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Hwéng dan cho Nha cung cap

Trang web Day du trén Thiét bi Di dédng OR PTC DCI

Trang web Day du trén Thiét bj Di ddng OR PTC DCI cho phép ban st dung tat ca tinh ndng
giébng nhw Céng théng tin Trang web OR PTC DCI. Biém khéac so véi Trang web Di déng OR
PTC DCI Ia ban c6 thé chinh sira muc nhap. Mét sé nguwdi 6 thé chon sir dung trang web
day da trén thiét bj di ddng dé& dung dwoc tat ca tinh nang nhw trén cdng théng tin trang web
tor mét thiét bj thdng minh.

Trang web Day da trén Thiét bi Di ddng OR PTC DCI Chinh stra Muc nhap
Pé chinh stra muc nhap, du la hang gi®& hay sbé dam, ban hay:

1. Piéu hwdng dén Cdng théng tin Trang web OR PTC DCI trén thiét bj thdng minh cla
minh (nhap orptc.dcisoftware.com vao trinh duyét web trén thiét bi thdng minh cta
ban).

2. Sau d6 chon Go to Full Site (Di dén Trang Web Day du) bén dwéi nat Bang nhap.

3. Nhap tén nguwdi dung va mat khau ctia ban. Chon Bang nhap.

BV Tiéng Viét

C=

et
Dang nhap
l () Hay nhé tdi Quén Mat khau céia ban?
Hay nhé toi \ Pang nhap

Dang nhap

aA  orptcdcisoftware.com e I
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Hwéng dan cho Nha cung cap

4. Doc va chon Béng ¥ trén Nha cung cap chirng thwe, Théng bao sir dung hé théng va
bat ky ndi dung nao khac hién thj trén Nhirng Bai dang Tin tdc.

5. Chon MUC NHAP.
6. Chon muc nhap ma ban mudn chinh stra. ¢ M M dopeenigdisovaecn G () +
Ban c6 thé st dung bd loc tim kiém hoac chli
kéo xudng dé tim muc nhap. Néu muc nhap n
ma ban muon chinh stra dang & trang thai =
Da’\phe dlyyeE hoa? ‘Da~dU’QP\(: Xu:'_y’_’\ban . TROGIUP@ SO'DOTRANGWEB joeschmoe & Tiéng Viet
khéng thé chinh stra nira va phai lién hé voi
Van phong Dia phwong dé dwoc ho tro. o , : S
P o .. . ., BANG DIEU KHIEN | MUCNHAP | CACTAIKHOAN  CHUNG NHAN HO SO
Néu muc nhap ¢ trang thai Pang chd xw ly
thi ban c6 thé tién hanh chinh stra. Trangchd/Béng iy
» Thém Muc nhdp
Muc nhap
Shaggy = 05/21/2023 dén =3
i Rogers 05/27/2023

Chon Loai Tai khoan

Chon Trang thai

1at 1al

Tim kiém

l o WS | IF
F

Xuat

Hién thi 30 trong s6 170 ho so

Id ¥ Ngay Phuong Loai Tham Tén Ma Dich  Sétién Loai Trang
dich  thirc Tai khao Khach wvu
vu khoan hang
3500 May Nhap Hang Scoob  Hourly 0:01:30
[ 24, dirliéu  gios yDoo  ADL/IADL-
2023 1
3498 May Nhap Di Scoob  Mileage-1 10.00
26, dir liéu chuyén y_Doo
2023 Khach
hang
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Hwéng dan cho Nha cung cap

7. Chon Thao tac.
8. Chon Chinh stra Muc nhap.

GIUP TRANG
(2] WEB

CHUNG NHAN HO SO

[Trang ch / Muc nhap / 3500

- 3500

Céc chi tiét trong viéc nhap dil

Id Muc nhap:
3500

Chi tiét May:
67.204.160.99

Ngay Dich vu:
May 24, 2023

Kiém nhap:
11:00 AM

Kiém xudt:

12:30 PM

TRQ SOPO shaggy.roger... Tiéng Viét

Chi tiét trong viéc nhap d liéu

Ghi cha Méi
Tép dinh kem Mdi
Chinh stra Muc nhap

T choi

9. Thwc hién (cac) chinh stra.
10. Thém Ma Ly do. Xem Thém Ma Ly

do dé biét thém thong tin.
11. Chon Lwu lai.
12. Chon Bung trén canh bao.

Canh béo

Ban c6 chac chan mudn hly I1énh nhap dir liéu hién c6
cho 0:01:30 (cac) gio' cho May 24, 2023 va thém mot
[énh dr liéu méi cho 00:30 Gio' cho Shaggy Rogers cho
Scooby D00-204 cho May 24, 2023?
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13. Ban s& dwoc chuyén hwéng dén muc nhap ban dau ma ban da chinh stra. Bay gidy
muc nhap sé & trang thai Bj tir chdi. M6t muc nhap khac duoc tao 1ap dé phan anh
(nhi*ng) chinh stra. D& xem muc nhap mai, chon MUC NHAP.

14. Ban c6 thé sir dung bé loc tim kiém hodc kéo xubng dé tim muc nhap da chinh stra.
Ban sé thdy muc nhap ban dau & trang thai bj tr chdi va muc nhap mai & trang thai
Dang cho xtr ly.

< m AA # orptetraining.dcisoftware.com ]

L =i

TROGIUP @ SO DO TRANGWEB joe.schmoe & Tiéng Viét

BANG DIEU KHIEN | MUC NHAP | CAC TAI KHOAN — CHUMNG NHAN HO 5O

Trang chi / Bang digu khién

O

Chon Loai Tai khoan

O

Chon Trang thai

Cll 51‘. b

R Xuat
Hién thi 30 trong s6 171 ho so
Id ¥ Ngay Phuong Loai Tham Tén Ma Dich So tién
dich  thic Tai khdo Khach wu
vu khoan hang
3501 May Nhap Hang 3500 Scoob  Hourly 0:00:30
24, dirlieu  gio y.Doo  ADL/IADL-
2023 1
3500 May Nhap Hang Scoob  Hourly 0:01:30
24, dir liéu gio y_Doo ADL/IADL-

.

O

Loai
Pbon
Vi
Hang

gio

Hang
gy

+ @

Trang
thai

bang
cho
x0r ly

Bi tlr
chéi

88



Hwéng dan cho Nha cung cap

Trang web Day du trén Thiet bi Di ddng OR PTC DCI Nhap SO dam

1. S dung trinh duyét trén thiét bj di ddng ctia ban, tim kiém OR PTC DCI va m& man
hinh d&ng nhap (nhap orptc.dcisoftware.com vao thanh tim kiém.)

2. Man hinh d&ng nhap OR PTC DCI sé hién thi. KHONG nhap tén nguoi dung va mat
khdu ma sé lam trong Budc 3. Dwdi biéu nglr Dang nhap, ban sé thiy Di dén Trang
Web DAy di, nhap vao day.

3. Nhap tén ngwdi dung va mat khau ctia ban. Chon Bang nhap.

4. Sau phan nhirng bai dang tin ttrc, man hinh chinh sé hién thj. Chon nat Thém Muc
nhap.

v Tiéng Viét

=i

( bang nhap e

Hay nhé toi Quén Mat khau cda ban?

Pdang nhap )

Hay nhé téi

”I / O

TRQ SO PO shaggy.roger... Tiéng Viét
GIUP TRANG &
(2] WEB

Dang nhap

CHUNG NHAN HO SO

[Trang ch( / Bang diéu khién

aA  orptcdcisoftware.com e I

Thém Muc nhap

Shaggy = 05/21/2023 dén =

M
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Hwéng dan cho Nha cung cap

Biéu mau Thém Muc Nhap M&i sé hién thi. Hoan thanh nhw bén duéi:

Loai Muc nhap: Sé tw dong hién thi Nhap di liéu.

Tén Nhan vién: Sé ty dong hién thj tén ban.

Loai Tai khoan: Chon Di chuy&n Khach hang tr danh sach tha xudng.

Khach hang: Nhap tén nguoi dung ctia ban va chon khi tén xuét hién trong phan tha
xuong.

© NGO

Thém Muc Nhap Méi

Loai Muc nhap: *

Loai Tai khoan: *

Nhéap dir liéu
Di chuyén Khach hang

Tén Nhan vién:

Khéch hang: *

Loai Tai khoan: *
: Scoobl

LDi chuyén Khéch hang

O

Scooby Doo - PrimeNumber00010

Chon Loai Tai khoan

Hang gid

v Di chuyén Khach hang

O

9. M4 Dich vu: Sé& tw ddng hién thi ma dich vu cho ngu®i dung nay.

a. Néu nguoi dung gan day da chuyén dbi chwong trinh, ban c6 thé thay hai ma
dich vu. BDam bao ban da chon dung ma dich vu dwa trén chwong trinh cta
khach hang ma ban dang yéu ciu sé dam.

10. Ngay Dich vu: Nhap ngay dich vu.

Mileage-1 T
Khach hang: *
aeiieng Ngay Dich vu: *
Scooby Doo - PrimeNumber00010 05/24/2023 &
Ma Dich vu: * \ z %
< Thang Nam 2023~
Mileage-1

CN Thi 2Thir 3Thér 4Thi 5Thir 6Thir 7
5 30 1 2 3 4 5 6
v Mlleage'1 7 8 9 10 11 12 13
14 15 16 17 18 19 20
21 22 232 25 26 27
26 29 30 31 1 2 3

S0 du Lon ldl.
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Hwéng dan cho Nha cung cap

11. S6 dw con lai: SO dam con lai ma
ban cd thé nhap.
12. SO Bat dau trén Cong to mét: Nhap

05/24/2023

SO du Con lai:
0.
13. SO do Céng to mét Cudi: Nhap tong
56 dam da lai. Bat dau Poc Doéng hd do téc do: *
0
Lwu y: Ban khong can phai nhap 56 do Cong to' mét Cudi: *
sO cbng to mét trén phwong tién 11

ctia minh. Ban c6 thé nhap 0 cho
sb do cdng to mét bat dau va gia
tri toi da la sé dam dwoc cho
phép trong trwdng sé do cong to Ma Chan doan:
mét cudi. Ban chi can nhap sb APRp——
d&m dwoc cho phép mét 1an

[ S6 Dam Pugc Tinh:

Oi ky 5 ! ZC Ghi chu:
trong méi ky thanh toan. @ T TR
» L Thém Ghi chd cho Nhap dir ligu
14. S6 D&m Pwoc Tinh: Hién thj s6 dam R
dé nhép Choose File

15. Cac Ghi chi: Khéng bét budc.

16. Tép dinh kém: Khéng bat budc.
17. Chon Lwu lai. Hay
18. M6t canh bao sé hién thi v&i noi

L

dung “Ban c6 chac chdn mudn thém '
l€nh nhap di¥ liéu m&i cho...” Chon cho 11.00 D@m cho Scooby Doo - PrimeNumber00010
Bung. cho May 24, 2023?
Lwu y: Ban c6 thé phai cudn 1én dé
xem canh b&o nay. N6 sé hién thi @
trén dau biéu mau muc nhap. : @
Khong
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Hwéng dan cho Nha cung cap

19. D& xem muc nhap s6 dam cla ban, hdy chon :
trén tab MUC NHAP tt»r man hinh chinh. Ll

20. Trang Muc nhap sé& hién thj. Ban c6 thé loc NG NIAN D 50
theo ngay dich vu dang tim kiém, tén khach
hang hodc mét muc nhap thdng tin cu thé néu e chi/ Bang dieu khién
ban biét sé ID théng tin nhap. Muc nhap sbé
dam sé hién thj la Dang ch& x& ly. Qua trinh
tw dong phé duyét sé hoat ddng hang ngay,
thay ddi trang thai ctia muc nhap sé dam tw shaggy <= 05/21/2023 dén -
Pang chd xt ly thanh Da phé duyét. RReE Osr27i2023

Thém Muc nhap

May do gig lam  05/21/2023 dén 05/27/2023

MUC ﬂhép viéc ngoai gid
B 0 dén 30 30 dén 40 [ 40+
B Ihaots 0511-EU
&

O

Chon Loai Tai khoan

O

Chon Trang thai

Cai dat lai Tim kiém

Xuat

Hién thi 30 trong s6 172 hd so

Id ¥ Ngay Phuong Loai Tham Tén Ma Dich Sétien Loai Trang
dich thirc Tai khao Khach wvu Pon  thai
vu khodn hang Vi

3505 May Nhap Di Scoob Mileage-1 11.00 Dam | Pang
24, dir liéu chuyén y_ Doo ch&
2023 Khach xur ly

hang

dich thurc Tai khao Khach wu Pon | thai
vy khoan hang vi
May Nhap Di Scoob Mileage-1 11.00 Dam | DA
24, dir liéu chuyén vy DOO phé
2023 Khach duyét
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Hwéng dan cho Nha cung cap

Céch nhap Muc nhap Lich st trén Trang Web Day du trén Thiét bi Di ddng OR
PTC DCI
1. S dung trinh duyét trén thiét bj di ddng ctia ban, tim kiém OR PTC DCI va m& man
hinh dang nhap orptc.dcisoftware.com.
2. Man hinh d&ng nhap OR PTC DCI sé hién thi. KHONG nhap tén ngu®i ding va mat
khdu ma sé lam trong Buwdc 3. Dwéi biéu ngir Dang nhap, chon Bi dén Trang Web
Day du.

3. Nhap tén ngwdi ding va mat khau cda ban; chon Bang nhap.
4. Man hinh chinh sé hién thi; chon Thém Muc nhap.
12:15 VT - =
TRO SOBO  shaggy.roger... Tiéng Viét
D}gl Tiéng Viét GIUP TRANG &

(2] WEB

=i

CHUNG NHAN HO SO
B . rang chl / Bang diéu khién
Bang nhap

" _ Thém Muc nhap
Hay nhd toi n Reurel du

Shaggy = 05/21/2023 dén =
O Hay nhd toi Quén Mat khau clia ban? Rogers 05/27/2023

DBang nhap

May do giolam  05/21/2023 dén 05/27/2023
viéc ngoai gid

B 0 dén 30 30 dén 40 [ 40+

Thém Muc Nhap Mdi

AA & orptc.dcisoftware.com ¢ I

Loai Muc nhap: *

Biéu mau Thém Muc Nhap Mé&i sé hién thi.
Hoan thanh nhw bén dudi: .
5. Loai Muc nhap: Sé ty ddéng hién thi Nhap

Nhap dir liéu

Tén Nhan vién:

dir liéu.
~ ~ A - ~ LR . A Loai Tai khoan: *
6. Tén Nhan vién: Sé tw dong hién thj tén H;ag'gz o )
ban.

Khach hang: *

7. Loai Tai khoan: Chon Hang gi& ttr danh
sach tha xuéng néu ndi dung khéng tw
dong hién thi.

8. Khach hang: Nhap tén cua ngw&i dung
clia ban va chon dé dién vao 6.

Scoob[ x

Scooby Doo - PrimeNumber00010

O
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9. Ma Dich vuy: Sé tw dong hién thi ma dich vu cho ngwdi dung nay.

a. Néu nguoi dung gan day da chuyén dbi chwong trinh, ban c6 thé thay hai ma
dich vu. Bam bao ban da chon dung ma dich vu dwa trén chuwong trinh claa
khach hang ma ban dang yéu cau sb gio.

10. Ngay Dich vu: Nhap ngay dich vu.

11. S6 dw con lai: Sé gid con lai ma ban c6 thé nhap.
12. Kiém nhap: Nhap thoi gian bat dau cta ban.

13. Kiém xuét: Nhap thei gian két thac cta ban.

Kiém nhap: *
Khach hang: * 11:30
Scooby Doo - PrimeNumber00010 x - = )
Kiém xuat: *
A M3 Dich vu: * ‘
0 DI 12:00
{ Hourly ADL/IADL-1 S |
| 31130
Ngay Dich vu: *
== 12:00
05/21/2023 /|
12:30
SO du Con lai: [ 13:00
[ 13:30
14:00
Ly uv. e

Lwu y: Trwong kiém nhap va kiém xuét c6 mét danh sach tha xudng hién thj cac
méc thdi gian cach nhau 30 phuat. Bé nhap thi gian chinh xac ma ban bat dau
va két thic ca lam, hay d&t con trd chudt vao trwdng thdi gian, x6a thdi gian hién

thi, va nhap thdi gian bat dau va két thic cda ban. Hay nhé thém SA ho&c CH.

14. Phuwong phap EVV: Chon Portal Signoff (Bang xuat Céng théng tin Khach hang).

Phuong phap EVV: *
rtal Signoff

\

Chon Phudng phap

v Portal Signoff

FOB (NUt hoat déng tan
s6) Bao mat y,
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Hwéng dan cho Nha cung cap

15. Ban phai nhap ma ly do bat dau bang Provider (Nha cung céap) dé& néu ly do tao muc
nhap lich st.

a. Ly do: Chon d4au cong nhd mau xanh lam.

b. Chon Ly do: T&r danh séch tha xuéng, hay chon Iy do md ta ding nhat muc nhap
lich str ciia ban.

c. Thém Ma Ly do: Chon dau cong I&n hon mau xanh lam.

d. Thém Ma Ly do canh b&o sé hién thj v&i ndi dung “Ban c6 chac chdn mudn thém
ma ly do?” Chon Bung.

e. Ly do sé& hién thj trong muc M4 Ly do D& thém.

v Chon Ly do

) _ Provider-Clocked In/ Ly do e
Lydo: © Clocked Out Mistakenly -
ProvCICOM Thém Cac ma Ly do: *

Provider-Forgot to Clock In/Cloc

M3 Chan doan:; Provider-Forgot to Clock a ‘
15c

In/Clock Out - ProvCICOF

Provider-Manual Entry
( Due to FOB Error -

ProvFOB
Thém Cac ma Ly do: *
hém M3 |\ f}
Them Md Ly do Provider-Forgot to Clock In/Clock Out - ProvCICOF <
Ban c6 chac chan mudn thém ma ly do - Provider-Forgot to o
Clock In/Clock Out - ProvCICOF Ma Ly do Ba thém:
Tén Ma Ghi chd Thao tac
Provider-Forg  ProvCICOF (=
ot to Clock In/
Clock Out
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Hwéng dan cho Nha cung cap

16. Cac Ghi ch: Khéng bat budc

17. Tép dinh kém: Khéng bét budc

18. Céac tuyén bd: Pay la chirng thwe cla nha cung cip. Danh dau vao 6 dé xac nhan thoi
gian da nhéap la chinh xac.

19. Chon Lwu lai.

20. M6t canh bao sé hién thj v&i ndi dung “Ban c6 chac chdn mudn thém lénh nhap di
liéu m¢&i” Chon Bung.

M3 Chan doan: Ban ¢6 chac chan mudn thém |énh nhap dir liéu mdi cho
00:30 Gio cho Scooby Doo - PrimeNumber00010 cho May
21, 2023?
: , )
Céac Ghichu

Tap dinh kem:

Choose File

Cac tuyén bo: *

Time is correct. Falsifying may be Medicaid fraud

Lwu y: Ban c6 thé phai cudn 1&n dé& xem
canh bao nay. N6 sé hién thj trén d4u biéu
mau muc nhap hoac man hinh cda ban.

%=

21. D& xem muc nhap cda ban, hay chon trén tab MUC NHAP tir man hinh chinh.

22. Trang Muc nhap sé& hién thi. Ban c6 thé loc theo ngay dich vu dang tim kiém, tén
khach hang hodc mét muc nhap théng tin cu thé néu ban biét sb ID théng tin nhap.
Muc nhap sé dam sé hién thj la Pang chd xt 1y. Qua trinh tw dong phé duyét sé hoat
doéng hang ngay thay ddi trang thai ctia muc nhap sé dam tr Pang cho’ X ly thanh
P4 phé duyét néu n6 dap (rng tat ca cac quy tac kinh doanh (nhw ndm trong sé gid
cho phép).
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Hwéng dan cho Nha cung cap

Dei A
= e
TROGIP@ SODOTRANG WEB joe.schmoe. & Tiéng Vidt B
m\
BANGBIEU KHIEN | MUCNHAP | CACTAIKHOAN  CHUNG NHAN HO 50
Wrrangchi  Béng diéu khién
Thém Muc nhép Chon Loai Tal khoan <
Chon Trang thal <
Shaggy = 05/21/2023 dén = P
Rogers 05/27/2023
May do gio lam  05/21/2023 dén 05/27/2023
viéc ngoai gio @ >
- 0 dén 20 20 dén m - m Hién thj 30 trong s6 166 hd so
ld ¥ Ngay Phuong Loal Tham Tén Ma Dich S6tién Loal Trang
dich thirc Tai khao Khach wu Pbon thai
vy khoan hang vi

Nhap Hang D Hourly 0:00:30 Hang ©Dang

dir liéu gig ) ) ADL/IADL- gio cho

1 xu ly

Chinh stra Muc nhap

Chinh stra Muc nhap

Nha cung cép c6 trach nhiém nhap va chinh sira thoi gian cia ho trong OR PTC DCI.

C6 nghia la néu ban nhap thoi gian ctia minh va nhan ra rang ban da ghi gi dén mudn hoac gi®
tan lam mudn hodc bat ky Iy do nao khac 1am cho muc nhap khéng chinh xac, ban phai stra muc
nhap d6. Ngoai ra, cdc muc nhap vwot qué sé lwong tdi da cho méi lan nhap di liéu sé bj tw ddng
tor chdi va ban phai tao mét muc nhap lich st. Moi muc nhap van & trang thai dang chd xi ly sé
khéng dwoc thanh toan, vi vay viéc chinh stra ching 1a yéu td quan trong dé& dwoc thanh toan ding
han.

Nha cung cap nén lién hé v&i Van phong Dia phuong dé dwoc Tro gitp Chinh stka Muc nhap
e Khi ban can tro gitp tinh toan sé gi& can gidm dé khéng vuot qua tdng sé gio dwoc cho
phép.
e Khi ban can chinh stra mét muc nhap khéng con & trang thai dang chd xt ly (vi du: da phé
duyét hoac da dwoc xtr ly).
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DBiéu hwdng dén Muc nhap cta ban
Dé truy cap vao Muc nhap, trwdc tién hay truy cap trang orptc.dcisoftware.com trén trinh
duyét cua ban.

e Dang nhap bang tén ngudi dung va mat khau cia ban.

e Néu ban st dung may tinh bang hodc dién thoai, hay nhan vao Access Full Site (Truy
cap Trang Web Day dl) bén dwéi nit ddng nhap. Xem Chinh stva Muc nhap Trang
web DAy dud trén Thiét bi Di déng OR PTC DCI dé biét thém théng tin.

Sau khi dang nhap, chon trén :
tab Muc nhap. O e e

Trén tab Muc nhap, ban sé Muc nhép =
c6 thé xem t4t cd muc nhap
ma ban da lap trwdc dé. Ban
c6 thé tim kiém cac muc
nhap cu thé bang cach st
dung cac truong tim kiém
hodc sap xép bang céach
chon cac cot cu thé.

DPén day dé:

m
m

e Xem lai cac muc nhap . .
va trang thai cua e e e s
chung.

e Chinh stra cac muc nhap.

e T chdi cac muc nhap.

e XAac minh cac muc nhap.

Hay xem céch chinh stra cac muc nhap. Ban c6 thé can chinh stra mdt muc nhap dé scra 16i,
chang han nhw vwot qua sé gie cho phép. Ban chi cé thé chinh sira mét muc nhap & trang
thai BDang chd x& ly. Mot muc nhép da chinh stra khéng con dap trng yéu cau EVV.
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Chinh stra Muc nhap

1. Ttab Muc Qhép, chon muc nhap ban mudn Sl]:ai ]
a. Néeu hién thj la BDang ch& xtr ly, ban cé thé chinh stra th&i gian hoac ttr choi muc

nhap.

b. Néu hién thj trang thai khéng phai Pang cho xt ly, hay lién hé Van phong Dia

phuong dé dwoc hd tro chinh stka muc nhap.

2. Chon Thao tac.

3. Chon Chinh stra Muc nhap.

Chi tiét Tai khoan/ Tai

Loai Tai khoan:

Khach hang/Chuong
trinh:

MUi Gig Chuong
trinh/ Khach hang:
Nhan vién:

MUi gid cia Nhan

vién:

d tai khoan: 877

khoan Dich vu

Hang gig
Hang glo

Scooby Doo
PT (UTC-8)

Shagey Rogers
2Naggy ROgers

PT (UTC-8)

Ghi chu Mdi
Tép dinh kém Mg
Chinh stira Muc nhap

r choi

Lwu y: Chinh stra duwgc cho
phép bao gbm
e Ngay
e Thoi gian Kiém nhap/Kiém
Xuat

Lwu y: Néu né khong cho ban Chinh sira, nhwng
lai cho Tt chéi, hdy chon T chéi dé bat dau lai va
tao mot muc nhap thdi gian lich st. Xem T choi
Céac muc nhap dé biét thém théng tin.
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Thyc hién (céc) chinh stra. Sau do:

4. Chon Portal Signoff (Pang xuat Céng théng tin Khach hang) nhw Phwong phap EVV.

5. Thém M4 Ly do s dung cac buéc tai Cach thém Ma Ly do?. Hay chéc chan chon

biéu twong DAu cdng trong vong tron xanh lam dé thém ma ly do vao muc nhap.

6. Chon Luwu lai.
7. Chon Bbung dé xac nhan.
0 * Portal Signo
=
Ma Ly do Bathém: Tén Ma
Prov -3&'7:0'2021:3 ProvCICOF
Clock In/Clock Qut
Cac Ghi chu
Tép dinh kém: | Choose File
Cac tuyén bo: * Time is correct. Falsifying may be Medicaid fraud

Canh béo

Ban c6 chac chan muén hay 1énh nhap di liéu hién c6
cho 0:00:30 (cac) gio cho May 21, 2023 va thém mot
Iénh dir liéu mdi cho 00:30 Gi& cho Shaggy Rogers cho

Scooby D00-204 cho May 21, 2023?

'\r‘f:‘:fl}:‘, Dung I

N7l vl

Lwu y: Muc nhap ban dau
cla ban bi tr choi va muc
nhap méi da dwoc tao.
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Tw chdi CAc muc nhap.

Néu mét muc nhap dwoc thém vao mot cach khéng chinh xac, ban cé thé ttr chéi muc nhap

do néu né & trang thai BDang ch& x@ ly.

Tw tab Muc nhap:

1. Chon muc nhap ban muén t chbi.

2. Chon Thao tac.
3. Chon Tw chdi.

Chi tiét Tai khoan/ Tai khoan Dich vu

g (3l Khoan:

trinh/ Khach hang:

Nhan vién:

%
== Chinh sua Muc nhap
Hang gio

Loai Tai khoan:
= g vgms s TU choi
Khach hang/Chuong Scooby Doo l =
@ trinh:
MUi Gio Chuong PT (UTC-8)

Shaggy Rogers

MUi gi& cia Nhan PT (UTC-8)
3403 Hang g0 000y 000 vién:
M3 Dich vu: Hourly ADL/IADL-1

Cac Muc nhap Chwa dwoc xac minh
Mot muc nhap co trang thai Chwa dwoc xac minh la gi?

M6&t muc nhap chwa dwoc xac minh la mét muc nhéap da dwgc Van phong Dia phwong thém
hoac chinh sira thay cho ban. Cac muc nhap chwa dwoc xac minh sé khéng dwoc thanh
toan. Doi khi nhan vién sé xac minh cac muc nhap thay ban, nhwng ban nén kiém tra cac
muc nhap nay d& ddm bao thanh toan dung.

Dé xac minh mét muc nhap, tr tab Muc nhap:

Chon trang thai Chwa dwoc xac minh tie bé loc Trang thai.

Chon Tim kiém dé xem tat ca cac muc nhap Chwa dwoc xac minh.
Chon Muc nhap ban mudn xac minh.

Chon X&c minh néu muc nhap chinh xac.

Chon Tt chéi néu muc nhap khoéng chinh xac.

akrwNE
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C NNe € Thao tac
= =
-
v thi 3trong 58 3 hd so
Id - ] h Pt Logi Tai khoan Tha ch hang M3 Dich vy 54 tién Loai Trang
kha Ban a
Vay H H A

¢ ADLNADL ):13:4 Hang Chira
gl durgic xac

Id Muc nhap:

Chi tiét May:

Ngay Dich vu:

Kiém nhap:

Kiém xuat:

Gio:

SO tién:

SG tién Iam tron:

MUi gi& ca Nhan vién:
MUi Gi& Chuong trinh/
Khach hang:

d Muc nhap Uy quyén:
MUc Luong Tén:

Mc luong:

Trang thai:

D3 tao Bai:

Datao:

Loai Phuong thic nhap:

2 ~hitidr rrane vide nhA

3403
67.204.160.99
May 23, 2023
09:37 AM

11:24 PM

PT (UTC-8)

PT (UTC-8)

3372
33/2

Standard
0,00
Chua duoc xac minh
Staff Member

May 24, 2023

C8ng thdng tin Trang Web

Lwuy:

e Chon Tl chdi sé thay dbi

trang thai cia muc nhap
thanh D3 ttr chdi va muc
nhap khéng thé dwoc chinh
stra hoac phé duyét va sé
khong dwoc thanh toan.
Lién hé v&i Van phong Dia
phwong néu ban cé cau hdi
vé muc nhap nay.
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Hai va Bap vé Muc nhap Lich sir OR PTC DCI
Tai sao trang thai muc nhap cua téi hién thi 1a Chwa dwoc xac

minh?

. n , . » A R o . 4
Mot muc nhéap chwa dwoc xac minh xay ra khi mét nguwdi dung Van S P |
phong Dia phwong chinh stra mot muc nhap thay cho mot nha cung g :
cap. Viéc xac minh cac muc nhap chwa dwoc xac minh rat quan “, o

trong, néu khong chiing sé& khéng dwoc thanh toan.

Tai sao tdi khdong thé ghi gio dén?

Ban c6 thé khong thé ghi gi&> dén néu quén ghi gi® tan 1am ca trwédc d6. Cé thé con nhivng ly do
khac khién ban khéng thé ghi gi® dén, chdng han nhw néu ban khéng cé sw cho phép hién tai. Néu
ban khéng thé ghi gi& dén, hay lién hé véi Van phong Dia phuong.

Lam thé nao dé biét dworc s6 gior lam viéc t6i da cua < Quay lai Ghi gi&s dén
t6i?

ng dung Di ddng OR PTC DCI va cbng thong tin trang
web lwu trir s6 gidr con lai cGa ban, vi vay ban cé thé
xem sb gi® con lai trong méi ky thanh toan. Gid trong hé

thong déu dua trén sb gio ban dwoc cho phép véi méi ky X4c nhan Gis di lam
thanh toan. Néu c6 cau hdi, vui long lién hé véi Van .

phong Dia phwong. Trong (rng dung di ddng, ban co thé

Gid di lam:08:28 AM (PT)

xem sb gi& con lai khi ghi gi& dén. Trén cong théng tin Tén Khéch hang: Scooby Doo
trang web, ban c6 thé xem s6 gi& con lai trén biéu mau M Dich vu: Hourly ADL/IADL-1

Thém Muc nhap mai hoac Cong cu Uy quyén tai bang 5624 Con ol Xoc e 2579

diéu khién. Xem Lam thé nao dé st dung Cong cu Uy
quyén dé biét thém théng tin chi tiét.

Thém Muc Nhap Mdi
Loai Muc nhap: * Nhap dir [iéu bt
Té&n Nhanvién: | shaggy Rogers
Loai Tai khodn: * Hang gidf v
Khach hang:* | Scooby Doo - PrimeNumber00010 *
M3 Dich vu: * Hourly ADL/IADL-1 hd
Ngay Dich vu: * | 05/25/2023 =
S8 du Con lai: | 25.79
Kiém nhap: * | 13:30 ©® Kém 14:30 C
Xudt: *
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Cai dat Nguwoi dung

Khi dang nhap vao Cdng théng tin Trang web OR PTC DCI, ban c6 thé thay déi mat khau,
ma PIN, cau héi bdo mat, email va tén ngwdi diing ctia minh. Ban ciing cé thé xac minh s
dién thoai di déng ctia minh. Néu ban khéng thé dang nhap vao Cbng théng tin Trang web
OR PTC DCI, ban c6 thé dat lai mat khau hoac yéu cau tro giup dé dat lai. Chang toi sé giai
thich tlrng phan riéng biét.

DPbi Mat khau.

Ban c6 thé mudn mat khdu OR PTC DCI cGa minh.

Lwu y: Dé thay ddi mat khau, ban phai biét mat khau hién tai.

Pé thay déi mat khau:

1. Chon biéu twong bén canh tén ngwdi dung cta ban.
2. Chon Cai dat.

il -
D %I TRANG CHU >4 Trogiip@ Soddtrangweb shaggy.roger)| & |(Tiéng viet v)
T — = -

& shaggy.rogers
BANG BIEU KHIEN Trang chii / Bang diéu khién e € Cai d3
Caidat
MUC NHAP Thém Muc nhip

PBDang xudt

CAC TAI KHOAN

) Shaggy Rogers <fmm 05/21/2023 dén 05/27/2023 wlp
CHIYNG MHAN HO 50

May do gii}’|é|’r 05/21/2023 dén Tong 50 gid 05/21/2023 dén 05/27/2023
viéc ngoai gidr 05/27/2023
. ba phé duyét: 0.00
B 0 dénzo 30 d8n 40 N 40+
Gity Dang chd x(r Iy: 0.00
Khéng ¢& muc nhip trong tudn hién tai Gi&r Chura dugc xac minh: 0.00
Téng s6 gio: 0.00

3. Nhap Mat khau Hién tai.
4. Nhap Mat khau M@i theo tiéu chi mat khau sau:
a. Phai co it nhat 10 ky tw.
b. Phai chtra 1 chi¥ hoa, chi¥ thweng, sb va 1 ky tw dac biét.
c. Khéng duwoc chira nhiéu hon 2 ky tw 13p lai lién tiép.
d. Phai khac v&i 24 mat khau truwdc dé.
5. Xac nhan Mat khiu mai.
6. Chon Di Mat khau dé hoan tat thay dbi.
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L

| DA THAY BOI MAT KHAU Trang chli / B&i Mat khiu
THAY BGI MA PIN = A =
Poi Mat khau

THAY B3I CAU HOI BAO

Trygiop @ Sodo trang web shaggy.roger... & |'_ie“ngViétV|

MAT Mat khdu Hién tai: * [ Vui lang nhap mat khdu hién ta

THAY BOI1 EMAIL Mat khdu Mdi: * | vui long nhip mat khdu mé
Sirc manh: Qué Ngan

XAC MINH 50 DI BONG

L. ) Xac nhan Mt kh3u: * [ Vui ldng nhip Xac nhan M3t khiu
THAY BOI TEN NGUTI

DUNG

Dai Mat khau

7. Chon Bung dé xac nhan thay déi mat
khau.

8. Sau do ban sé thay mét biéu ngir mau
xanh l& c6 ndi dung “Mat khau da Thay dbi
Thanh céng!” Bay gi* Mat khau cda ban
da dwoc cap nhat, va ban khéng can tién
hanh thém thao tac nao nira.

9. Chon TRANG CHU hoéc biéu twong OR

PTC DCI dé quay lai man hinh chinh.

Canh bao

Ban ¢6 chac chan mudn thay ddi mat khau?

knang m

DATHAY DI MATKHAU Trang chil / D61 M3t khsu

D3&i Mat khau

rg gitp @ Sodotrang web shaggy.roger... & | Tiéng Viét v

HAY DO EMAIL
AC MINH SO DI DONG
THAYBOITENNGUOT ____ Sicmanh

Quén Mat khau
Néu ban quén mat khau, ban cé thé d&t lai mat khau.

Pé dat lai mat khau:

1. Chon Quén Mat khau cta ban? trén man hinh dang nhap.

2. Nhap dia chi email vao trwong email.
3. Chon Gwi Email dé Cai dat lai.
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Quén Mat kndu

[J Hay nhé Quén Mat khau cla ban

bang nhap

4. Sau d6 ban sé thay canh bao xac nhan. Bi dén email (email ma ban da dang ky trong
OR PTC DCI).

X4c nhan Quén Mat khau

Lién k&t dat lai mat khdu d4 dugc g, Xin vui long kiém tra email cla
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5. M& email dat lai mét, khau tr orptcsupport@dcisoftware.com.
6. Chon Dbat lai Mat khau.

Lwu y: Néu ban khéng nhan
dwoc email:

Kinh gf}'i SHAGGY ROGERS,
7 X ~ -2
Wui lang d3t lai mat khdu cla ban bing cach nhip vao niut DAt lai Mat khiu. Lién k&t nay 58 hét ® TI’U’O’C het, hay k|em tra thU’
han sau 24 gid. 7 >
muc thw rac cua ban.

q » Sau do, goi dién cho Van

phong Dia phwong cta ban dé
chac chén rang dia chi email

(ng ho trén h6 so clia ban 1a chinh
Cai tién Cham soc Trec tiép XAC

Can gitp d&?
Comuniguese con su supervisor para obtener ayuda para restablecer la contrasefia.
Cai tién Cham soc Trc tigp

7. Dé aat lai mat khau, ban phai cung cap mot trong hai théng tin sau:
a. Cau tra I&i cho cau hdi bao mat cia ban, hoac
b. 4 sb cubi trong sb an sinh x& hdi va ngay sinh cta ban.
8. Nhap maot cau tra I&i cho mét trong hai lwa chon, sau d6 chon Xac minh.

Xac minh Bao mét

Vui long xac minh chi tiét bao mat cho tai khoan cua ban
@odhs.oregon.gov

C3u Cau hoi tuy chinh
hoi:

Lwu y: Lya chon b cé
thé khong kha dung
Hodc I3 néu OR PTC DCI
khong co thong tin
Sg.an can thiét vé ban trong
o hé so.
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9. Nhap mat khau méi ma ban mudn st dung.
10. Nhap lai mat khéu,mé’i. .
11. Chon Cai dat lai dé hoan thanh viéc dat lai mat khau.

pat lai Mat kh3u

Wui long nhap va xdc nhan mat khdu md&i cho tai khoan cla ban

@odhs.oregon.gov
[ vui léng nhap mat khau ¢o

Vui léng xac nhan mat khau

Lwu y: Chon biéu twong “”
mau den dé hién thj cac
yéu cau vé mat khau.

12. Chon Bung dé xac nhan mat khau mai. Ban sé quay lai man hinh dang nhap OR PTC
DCI. Nhap tén ngwéi dung cta ban va mat khau méi dé dang nhap.

"'_-:\. | Hf\.ﬂ'\
L_dnn 0ao0

Ban cé chac chdn mudn d3t lai mat khiu?

-
T
i

Hl org

D3t lai Mat khau

Néu ban khéng thé xac minh ban than qua lién két Quén Mat khau, hay lién hé véi Van
phong Dia phwong ctia minh dé yéu cau dat lai mat khau hodc gtvi email cho Doi ngl Hb tro
cua PTC tai dia chi PTC.Support@odhsoha.oregon.gov. Ban phai c6 mét email dang hoat
dong duoc liét ké trong OR PTC DCI dé c6 thé d&t lai mat khau cta minh.
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Sau khi dat lai mat khau, hay lam theo cac buwéc sau:

1. M& email dat lai mat kbéu gtri tir dia chi ORPTCSupport@dcisoftware.com va chon
nuat DBat lai Mat khau dé mé& OR PTC DCI.

Dv%-
0 0

/. I
IRECT CARE INNOWATIONS

Lwu y: Néu ban khong nhan dwoc Kinh gifi SHAGGY ROGERS,
email:

Vui long @3t lai mat khdu cla ban bang cich nhap vao nit Dt lai Mat khau.
* Trwdc hét, hay kiem tra thw muc
thw rac cla ban. it lai Mat khi

» Sau do, goi dién cho Van phong
Dia phwong clia ban dé chac
chan rang dia chi email trén hé

= S Ung ho
so OR PTC DCl cua ban la Cai tién Cham séc Truec tiép
chinh xac. ;
Can gidp 67
Comuniquese con su supervisor para obtener ayuda para restablecer la contrasefia.
Cai tién Cham séc Truec tiép

2. Nhap mat khau

m&i ma ban muébn
st dung. - )
3. Nhap lai mat khau Dat lai Mat khdu
moi.
4. Chon nut Cai dat Vui léng nhép va xac nhan mat khdu méi cho tai khoan cla ban
Iai dé hoan thélnh @odhs.oregon.gov
viéc dat lai mat — o
khéu. e ol di Kildu
[ vui long xac nbag mat kha

Lwu y: Chon biéu twong

cac yéu cau vé mat
khau.
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5. Chon Bung dé xac nhan dat lai mat khau.

Canh béo

Ban ¢ chac chan mudn thay doi mat khau?

KhAre

Lan t&i khi d&dng nhap vao OR
PTC DCI, ban sé dwgc hwédng
dan cap nhat céc thong tin chi

tiét vé bao mat. Vui long cap nhat cac chi tiét bao mat cho
1. ChOI’l Cé.u h6| béO mét HoO so ca ban
maoi. Buhdi® | vl lore chom Cau 11 bao
2. Nhép Cé_u tré Ib" béo mét dau not: urlong cngn Lau noi bao mat hd

moi.

- Traloi: | Nhap Cau tra loi BAo méat

3. Chon Lwu lai dé cap °
nhat chi tiét cau héi bao
C_

Lwu y: Néu khéng s dung
ma PIN thi khi lam xong buéc
3 ban sé hoan thanh viéc dat
lai mat khau. Néu c6 s dung
ma PIN, ban phai thém ma
PIN m&i (xem hwéng dan
trong phan Thém Ma PIN) vi
viéc dat lai mat khau theo
cach nay sé xéa ca ma PIN
cta ban.
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Thém Ma PIN

Néu ban lién hé hé tro vé van dé mat khau, ban c6 thé s& can phai thém mét ma PIN mai.

1. Chon biéu twong bén canh tén ngwdi dung cta ban.
2. Chon Cai dat.

BANG DIEU KHIEN Trang chi / Bang digu khién
MUC NHAP

CAC TAI KHOAN

Shaggy Rogers «fmm 04/02/2023 d&n 04/08/2023 milp
CHUNG NHAN HO SO

i -
ofl © TRANG CHU gil) 5
DA%I Trogiip @ So di

web shaggy.roger.|. & oViéth

& shaggy.rogers
f Cai dat

™Dang xuat Thém Muc nhap

May do gidy lam viéc 04/02/2023 dén 04/08/2023 Tc"ing sd gio 04/02/2023 dén 04/08/2023
ngoai gids
) D& phé duyét: 0.00
Il 0dén 30 30 dén 40 [ 40+
Gity Bang cha xr ly: 0.00
Khéng c6 muc nhép trong tudn hién tai Gi&r Chua duge xac minh: 0.00
3. Chon THEM MA PIN MOl
4. Nhap M4 PIN mdi.
5. Xac nhan ma PIN.
6. Chon Thém Ma Pin m&i.

g -m -
DA%I TRANG CHU ( Trogilip @ Sodd trang web shaggy.roger... & | Tiéng Viét v |
DA THAY DOI MAT KHAU g chii / Thém M3 Pin méi
THEM MA PIN MO hdm M3 Pin mdi

THAY BOI CAU HOI BAO

MAT Ma& xac nhan Mé&i: * | Vuilong nhdp M3 Pin mdi
THAY DA EMAIL Xac nhdn ma Pin:* | Vuilong Xac nhin Ma pin

XAC MINH sO DI BONG .
Hay

Thém M3 Pin mdi

THAY BOI TEN NGUTI
DUNG
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7. Chon Bung dé xac nhan ma PIN méi.

Canh béo

Ban c6 chac chan mudn thém ma pin méi?

Ma PIN da dwoc cap nhat thanh cong!

Thay d6i Ma PIN
OR PTC DCI cho phép ngu®i dung thay déi ma PIN cta minh.

1. Chon biéu twong hinh nguoi

Ben canh tén ngwdi dung cua Trogitp @ So dd trang web shaggy.roger). & {¥ieng Viét v |

an.

2. Chon Cai dat &-Toesyroser

3. Chon THAY BOI MA PIN. 2 Cai dat

4. Nhap Mat khau OR PTC DCI. R

5. Chon Kiém chirng. ©Dang xuat
D:%i TRANG CHU b4 Trogiip@ Soddtrangweb shaggy.roger.. & [Tiéng Viét v|

DA THAY DOI MAT KHAU g chll / Xac nhan Mat khau
THAY BOI MA PIN - ~ ~ ~
! ac nhan Mat khau

THAY BOI CAU HOI BAO
MAT Mat khdu:* | Vuilong nhap mét khau

THAY DOI EMAIL . > )
Huay Kiém chung

XAC MINH SO DI BONG

THAY BOI TEN NGUT
DUNG

6. Nhap Ma PIN mdi.
7. Nhap lai M& PIN mé&i.
8. Chon Thay doi Ma Pin dé Lwu lai.
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9. Chon Bung dé xac nhan thay déi ma PIN.

i -
Deli o
c .A...‘_ onE

Trg gilp @ Sodotrang web shaggy.roger... & |:Tiéngviétv]

XAC MINH SO DI BONG

THAY DOI TEN NGUOI

DUNC

DA THAY BOI MAT KHAU Trang chii / Thay d6i ma Pin
THAY BOI MA PIN Th ~ O
ay a Pin
THAY BOI CAU HOI BAO
MAT M3 xac nhan Mai: * Vui long nh 1 mé
THAY DOI EMAIL X&c nhdn ma Pin: * ui long Xac nhan Ma pin

Thay déi ma Pin

Canh bdo

Ban c6 chac chan mudn th&m ma pin méi?

10. Sau dé ban sé thady mét biéu nglr mau xanh 14 c6 ndi dung “Da Thay déi Ma Pin

Thanh céng!” Bay gi& ma PIN cla ban da dwoc cap nhat va ban khdng can tién hanh

thém thao tac nao nira.

11. Chon TRANG CHU hodc biéu twong OR PTC DCI dé quay lai man hinh chinh.

i -
D gl TRANG CHU

DA THAY BOI MAT KHAU Trang chil / Thay a6l ma Pin

THAY BOI MA PIN 2 e
ay déi ma Pin

THAY BOI CAU HOI BAO

MAT

U 22 ENEL Ma& xac nhan Mai: *

XAC MINH SO DI BONG .
j Xac nhan ma Pin: *

THAY BOI TEN NGUOI
DUNG

Trggilp @ Sodo trangweb shaggy.roger... & [Tiéngwétv]

Da Thay d6i ma pin Thanh céng!

Vui long Xac nhan Ma pin

Hay Thay d&i ma Pin
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Hwéng dan cho Nha cung cap

Thay déi Cau hoi Bdo mat

Ban c6 thé déi cau hdi hodc cau tra i bao —
mét ctia minh. NhCPng cau hoi néy dU’Q’C dl‘Jng Iiupe So do trang web shaggy.roger|.. & |Tleng Vviét V|
rang ban chon cau héi va cau tra I&i ma ban sé —

, &f Cai dat
nhé dwoc.

MDang xuéat Thém Muc nhap

1. Chon biéu twong hinh nguwdi bén canh
tén ngwoi dung cua ban.

2. Chon Cai dat.

3. Chon tab THAY BOI CAU HOI BAO
MAT.

4. Nhap Mat khau hién tai cta ban.

5. Chon Kiém chirng.

r - —
D %I TRANG CHU Trg gidp @ Sodd trangweb shaggy.roger..| & |[Tiéng Viét v

DA THAY BOI MAT KHAU Trang chiil / Xac nhan Mat khau

THEM MA PIN M1 c nhan Mat khau

THAY DOI CAU HOI BAO
MAT Matkhdu:* | Vuilong nhap mat khiu

THAY DOI EMAIL

Hay

XAC MINH S6 DI BONG

THAY BOI TEN NGUOI
DUNG

6. Chon cau héi bado mat tlr danh sach tha xuéng.
7. Nhap cau tra i cla ban.
8. Chon Gwi di dé lwu cau hoi bao mat.

i -
D gl TRANG CHU 021 Trogiup@ Soddtrangweb shaggy.roger.. & |T|éngﬁ\

DA THAY DOI MAT KHAU Trang chi / Thay déi Cau hdi Bao méat

THEM MA PIN MG 2 —a 2. 2 A
Thay doi Cau hoi Bao mat

THAY BOI CAU HOI BAO

MAT Cau hai: * Vuilong chon Cau hdi bdo mat

THAY BOI EMAIL Traloi:* | Nhap Cau tra & Bdo mat

XAC MINH SO DI PONG
Hay

THAY BOI TEN NGUOI
DUNG
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Hwéng dan cho Nha cung cap

9. Sau d6 ban sé& thdy mét biéu ngl® mau xanh la c6 néi dung “Da Thay ddi Cau héi Bao
mat Thanh céng!” Bay gi& cau héi bdo mat da dwoc cap nhat, va ban khéng can tién
hanh thém thao tac nao nira.

10. Chon TRANG CHU hodc biéu twong OR PTC DCI dé& quay lai man hinh chinh.

D:%i TRANG CHU Trggiip @ Sodd trangweb shaggy.roger... & \:Tiéngviétv:l
DA THAY BOI MAT KHAU Trang chi / Thay d6i Cau hoi Bao mat

THEM AP E Thay d6i Cau hoi Bao mét

Krﬁﬁv PO churoreto Pa Thay d6i Cau héi Bdo mat Thanh cong!

THAY D01 EMAIL e . e
Cau hoi: * Vui leng chon Cau hdi bao mat ~

Thay di Email
Ban c6 thé dbi dia chi email ctia minh trong OR PTC DCI.

1. Chon biéu twong hinh nguwdi bén canh tén ngudi dung cta ban.
2. Chon Cai dat.

IiL’JpG So do trang web shaggy.roger|.. & || Tleng viét v] Lwu y: Néu ban Cép
& shaggy.rogers nhét email cta minh,
o vui long thdong bao
&5 Cai dat o . .
cho Van phong Dia
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Hwéng dan cho Nha cung cap

Chon tab THAY BOI EMAIL.

Email Hién tai da dwoc dién.

Nhap Email M&i.

Xac nhan Email mai.

Chon Thay déi Email dé& Iwu email moi.

v -
D %I TRANG CHU [ Trogiup @ Sodo trangweb shaggy.roger... &

DA THAY DOI MAT KHAU Trang chdi / Thay déi Email

NOoO,AW

THEM MA PIN MO

Thay daiEmail

THAY BOI CAU HOI BAO

MAT Email Hién tai: *
I[ THAY DOl EMAIL Email Mé&i:* | vuilong nhap email ma
XAC MINH 5O DI DONG X4c nhan Email:* | Vuilong xac nhan ema ]

THAY BOI TEN NGUOI et
DUNG Hy Thay d8i Email

8. M6t ma xac nhan dwoc glvi dén tai khodn email méi ma ban da thém. Nhap Ma Xac
nhan do vao day.
9. Chon Thay doi Email.

v -
D %I TRANG CHU [ Trogiup @ Sodo trang web shaggy.roger... & \‘Tiéng Viét v*|
-~ | Wil — S

DA THAY DOI MAT KHAU Trang chi / Thay d8i Emall
THEM MA PIN MO Th 2 :
ay doi Email
THAY BOI CAU HOI BAO
MAT Vui long xac minh email.

THAY BOI EMAIL

Email Hign tai: *

A 5 ON
XAC MINH SO DI PONG Email Moi: *

THAY BOI TEN NGUOI e b Bl
DUNG ac nhan cmail:
M& Xac nhan:* | vuiléng nhip Ma Xac nhan

Hay

Thay d6i Email
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Hwéng dan cho Nha cung cap

10. Chon Bung dé xac nhan thay
déi email. Canh bao

11. Sau dé, mét biéu nglr mau xanh
& sé hlén thl n6| dung “Da Thay Ban cd chdc chdn mudn Thay déi Email?
d6i Email Thanh céng!” Bay gi®
dia chi email ctia ban da dwoc
cap nhat, va ban khéng can tién Khaoe
hanh thém thao tac nao nira.

12. Chon TRANG CHU hodc biéu
twong OR PTC DCI dé quay lai
man hinh chinh.

Troggilp @ Sodd trangweb shaggy.roger... & |m|

8 -
O oo
T CARS BOWTONS

DA THAY DOI MAT KHAU Trang chii / Thay d6i Email

THEM MA PIN M1

hay déi Email

THAY DOI CAU HOI BA
MAT Ba Thay d6i Email Thanh céng!

. A
THAY DOl EMAIL Emall Hién tai:

XAC MINH SO DI BONG P L .
) Email M&i:* | Vuilong nhap email md

THAY BOI TEN NGUOI Xacnhan Email:* | Vui long x4c nhan ema
DUNG acnhan email: Vul long xac nhan ema

Xac minh Sé dién thoai Di déng
Ban phai xac minh sé dién thoai di ddng ctia minh dé& nhan dwgc nhirng tin nhan van ban
guan trong tv OR PTC DCI.

1. Chon biéu twong hinh ngwdi bén canh tén ngwdi dung cla ban.
2. Chon Cai dat.

IiL’JpO So dé trang web shaggy.roger|.. & ||eng‘v‘iétv:|
& shaggy.rogers

&} Cai dat

PDang xuat Thém Muc nhap
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3. Chon tab XAC MINH SO DI BONG.
4. Nhap so dién thoqi Di dong.
5. Chon Cap nhat S6 dién thoai Di déng.

DA THAY D01 MAT KHAL he =
i Xac minh SO di dong
THAY 801 CAU HOI BAO

THAY BOI TEN NGUO

DUNG

Trggiup @ Sodod trang web shaggy.roger... & | Tiéng Viét v

6. Chon Gi Ma Xac minh.

Xac minh SO di déng

HUj [ Gt M3 Xac minh




7. Ban sé& nhan dwoc mét tin nhan van ban chira ma xac minh. Nhap ma dé vao 6 “Ma
Xac nhan”. ]
8. Chon Xac minh So6 di dong.

rang chu / Xac minh S6 di 8dng

Xac minh S6 di déng

-t

Q

Xac minh S8 di 66ng 8

9. Sau dé, mét biéu nglr mau xanh l& sé& hién thj néi dung “Sé Dién thoai Di déng cua
ban da dwoc Xac minh.” Bay gid sb di dong cta ban da dwoc xac minh, va ban khéng
can tién hanh thém thao tac nao niva.

10. Chon TRANG CHU hodc biéu twong OR PTC DCI dé quay lai man hinh chinh.

T -
Dl o

DA THAY BOI MAT KHAU Trang ch( / Xac minh S8 di déng

THEM MA PIN MO

X&c minh S6 di déng

Trg giup @ Sodo trang web shaggy.roger.. & [-ie“ng\,riétv]

THAY BOI CAU HOI BAD
MAT

58 Dién thoai Di dong cda ban d3 dugc Xac minh. ]I

THAY 801 EMAIL Di déng: *

XAC MINH 56 DI DONG

THAY BOI TEN NGUDI
DUNG

Hy Gifi M3 Xac minh
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Hwéng dan cho Nha cung cap

Thay dbi Tén nguwdi dung
Ban c6 thé dbi tén nguwoi dung OR PTC DCI

cda minh. IiL’JpB So dod trang web shaggy.roger.. & ||eng\fié[v]

1. Chon biéu twong hinh nguwdi bén canh & shaggy.rogers
tén ngwdi dung cua ban. o Cai dat

2. Chon Cai dat. — _‘

3. Chon tab THAY BOI TEN NGU Ol BBang xuat
DUNG.

4. Nhap Tén Nguwoi Dung Moi. .

5. Chon Thay d6i Tén ngwdi dung dé lwu

lai.

il ]
D %I TRANG CHU 04 Trogiup@®@ Sodotrangweb shaggy.roger...

DA THAY BOI MAT KHAU

Trang chd / Thay déi Tén ngudi dung
THEM MA PIN M|
A"‘b A N A
A Thay doi Tén ngudi dung
THAY BOI CAU HOI BAD
MAT
Ngudi dung hién tai: * | shaggy.rogers

THAY DOI EMAIL

Tén dang nhap Md&i: * | Nhap Tén Ngudi Dung Mdi

XAC MINH S DI BONG

Hay Thay d&i Tén ngudi dung

THAY BOI TEN NGUO
DUNG

6. Chon Bung dé xac nhan thay dbi tén ngwdi dung.

Canh bao

Ban ¢é chac chan mudn Thay doi Tén ngudi dlng?
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Hwéng dan cho Nha cung cap

7. Sau d6, mét biéu ngtr mau xanh 14 sé hién thj ndi dung “Tén ngwdi dung da Thay ddi
Thanh céng!” Bay gi® tén ngudi ding cla ban da dwoc cap nhat, va ban khéng can
tién hanh thém thao tac nao niva.

8. Chon TRANG CHU hodc biéu twong OR PTC DCI dé& quay lai man hinh chinh.

g -
ED %I TRANG CHL’? Trogiup @ So dd trangweb shaggy.roger... & \m

DA THAY BOI MAT KHAU

Trang chd / Thay déi Tén ngudi dung
THEM MA PIN MG

T A ~ e A

P hay ddi Tén ngudi dung
THAY BGI CAU HOI BAQ
MAT
Tén ngudi dung da Thay déi Thanh céng!

THAY BOI EMAIL

) ) A Tén Ngudi dung hiéntai: * | shaggy.roger
XAC MINH SO DI BONG

. ) Tén ddng nhap M&i:* | Nhap Tén Ngudi Ding M&
THAY BOI TEN NGUTI
DUNG
Hay Thay déi Tén nguoi dung

Héb tro
Chuc mirng! Ban da xem xong Hwédng dan cho Nha cung cap OR PTC DCI.

Cho dén bay gi®, ban can hoan thanh xong nhirng viéc sau:

e Chon (cac) phwong phap EVV va théng bao cho van phong Bia phwong vé Iwa chon
cua ban.

e Tao mét dia chi email néu chwa c6 (Lwu y: Ban phai cé6 mét dia chi email ca nhan dé
c6 thé str dung OR PTC DCI).

e Dam bao rang Co quan da cap nhat théng tin lién hé cho ban. Néu ban can cap nhat
thdng tin lién hé cta minh, vui Idng xem cac ngudn lyc dudi day:

o Nhan vién Cham séc Tai nha, vui long lién hé v&i Van phong Dia phwong cua
ban dé cap nhat thong tin lién hé. Biéu mau nay co6 trén trang web cla Seniors &
People with Physical Disabilities Offices (Van phong Nguoi cao tudi & Nguoi
khuyét tat Thé chét): https://www.oregon.gov/dhs/offices/pages/seniors-
disabilities.aspx.

o Nhan vién Cham s6c Ca nhan (PCA) cho Strc khée Hanh vi, vui long cap
nhat théng tin lién hé bang biéu mau 2521 va gt fax cho ghi danh nha cung cap
theo hwéng dan trén biéu mau. Biéu mau nay c6 trén trang web Ghi danh Nha
cung cap: https://www.oregon.gov/oha/HSD/OHP/Pages/Provider-Enroll.aspx.

Néu ban gap kho khan va can hé tro vé giai phap OR PTC DCI, hay tham khao nguén lwc
hé tro ma chdng tdi cung cap dudi day!
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Hwéng dan cho Nha cung cap

B phan Ho6 tro DCI (Hoat déng 24/7, trir cac ngay &)
Goi 1-855-565-0155 hoac glvri email dén dia chi ORPTCSupport@dcisoftware.com dé& dwoc
hd tro vé:

e Hb tro diéu hwéng hé thdng co ban.
e L&i hé théng (cac trang bi do, 16i may chu, v.v.).
e HO tro dang nhap.

Lwu y: Ban sé can 4 sé cudi trong S6 An sinh Xa hoi va Ngay sinh ctia minh khi
yéu cau hé tro dang nhap.

HO trg PTC
Gi email dén PTC.Support@odhsoha.oregon.gov ho&c goi cho Van phong Bia phwong cla
ban dé dwoc hd tro vé:

e Lam quen va tim hiéu OR PTC DCI.
e Cac van deé vé ghi gi& dén hoac gi& tan lam.
e Fob mdi, bi mat, bi hdng hoac bi truc trac.

Trung tam Hé trg DCI
Néu ban gap kho khan va can hé tro vé Cbng théng tin Trang web OR PTC DCI, ban cé thé
dé dang truy cap Trung tam Hé tro' DCI.

e Sau khi dang nhap vao OR PTC DCI, hay chon nat Trg giup & goéc trén bén tay phai.
e Ban sé dwoc diéu huwdng tw ddng dén Trung tam Ho tro DCI.
e Tim kiém bang tlr khda dé tim nguon lwc hé tro ma ban can.

T T AR et e b R I I
Tro gilp @ pe-dé-trangweb—shaggy-regey g» Oregon PTCDCI
Need help? Call 855-565-0155
.
|_orprc___|
ek

English

o0 omoao
oowoo g

g
: g
oo o Do
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Hwéng dan cho Nha cung cap

Hoéi va Bap Chung

Toi bi chan. Ai c6 thé hé tro van dé nay?

Ban c6 thé lién hé véi Van phong Dia phwong cla minh trong gi¢ 1am viéc. Néu ban bj chan
do dang nhap khéng thanh céng quéa nhiéu 1an, tai khoan cta ban sé tw ddng mé khoa sau
24 gio.

Toi can dat lai mat khau ctia minh nhwng khéng nhan dweoc thong bao qua email. Ai
c6 thé hé trer van dé nay?

Lién hé v&i Van phong Dia phwong dé xac minh rang dia chi email trén hd so ma chudng toi
c6 la chinh xéac. Ban ciing c6 thé cap nhat dia chi email cia minh trong OR PTC DCI, hwéng
dan cho thao tac nay co trong phan Dat lai Mat khau.
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