Nha cung cap

Ung dung di déng ngoai tuyén OR PTC DCI

ng dung di déng ngoai tuyén la gi?

La nha cung cap, U'ng dung di ddng ngoai tuyén cho phép ban tao t¢i 10 muc nhap
trong 'ng dung di ddng OR PTC DCI I1&n dén 5 ngay lién tiép ma khéng can két nbi
v&i mang di déng hoac WiFi.

Bat dau véi Ung dung di déng ngoai tuyén nhw thé nao?

Ban sé& can di¥ liéu di ddng hoac WiFi dé& bat dau. Lan dau tién ban dang nhap vao OR
PTC DCI ttr thiét bj di ddng (chang han nhw may tinh bang ho&c dién thoai théng
minh) trong khi két ndi v&i internet, OR PTC DCI sé ty déng dang ky thiét bi cia ban.
Ban phai st dung thiét bi nay d& Yng dung di déng ngoai tuyén hoat déng.

Toi c6 thé dang ky nhiéu thiét bj cho ng dung di déng ngoai tuyén khéng?
ng dung di ddng ngoai tuyén sé& chi hoat déng trén mét thiét bj da dang ky cla ban.
Ban chi co thé dang ky mét thiét bj va chi cé thé dang ky mot thiét bi cho mét ngudi
dung. Néu ban can thay déi thiét bi da dang ky, vui long lién hé véi Van phong dia
phuwong cla ban dé duoc hé tro.

Thiét bi cha téi da dwore dang ky. Bay gi® lam gi niva?

Trong khi ban dang nhap vao ng dung di ddng OR PTC DCI, thi &ng dung di dong sé
kiém tra két ndi internet. Néu khong c6 két ndi internet, thi ng dung di déng sé tw
ddng chuyén sang rng dung di ddng ngoai tuyén. Mét thdng bao "Offline" (Ngoai
tuyén) sé hién thj trén ddu man hinh &ng dung di déng khi n6 & ché dd ngoai tuyén.
Bang diéu khién cda ban sé& hién thi nat ghi gi&> dén lam. T4t ca cac tinh nang va théng
tin khac khéng co san.

= Home

@ ClockIn

Toi c6 thé 1am gi trong ng dung di déng ngoai
tuyén?



V&i tw cach 1a Nha cung cép, ban c6 thé ghi gi dén va ghi gi& vé trong rng dung di
ddng ngoai tuyén. Piéu nay bao gém:

o Dang nhap vao &rng dung di déng OR PTC DCI

« Chon Clock In (Ghi gi&® dén)

« Chon Clock Out (Ghi gi& vé)

« Hoan thanh xac nhan ghi gi®» vé

« Thém ghi cha va cong viéc khi dang ghi gi®r vé

« Dang xuat khéi rng dung di ddng OR PTC DCI

Vi ly do bdo mat, mét sé théng tin sé dwoc rat ngan hodc dé tréng. Ban sé chi thay ho

va tén cda ngudi tiéu dung. Ban sé khong thé thay sé dw Gy quyén (sb gi® con lai
trong th&i gian cung cap dich vu).

‘ { Back Clock In \

Clock In Time:02:56 PM (PT)

Confirm Clock In

Client Name: C Training
Service Code: Hourly ADL/IADL-1

Lam céach nao dé ghi gi®&» dén va ghi gi®» vé trong I'ng dung di déng ngoai tuyén?
Khéng cé gi thay déi vé cach ban ghi gi dén va ghi gi& vé trong U'ng dung di déng
ngoai tuyén. Lam theo cac budc binh thuworng d& nhap théi gian.

Toi c6 thé ngoai tuyén trong bao l1au?

M6t thiét bj chi cé thé ngoai tuyén trong 5 ngay lién tiép. Ban chi cé thé thwc hién téi da
10 muc nhap di liéu ngoai tuyén trwdc khi trd lai trang thai trwec tuyén. Néu ban &
trang thai ngoai tuyén trong hon 5 ngay hoac cb gang thwc hién hon 10 muc nhap di
liéu, thi ban s& nhan dwoc thong béo cho biét: “Your maximum limit has been
exceeded to add offline punches.” (Ban da vwot qua gidi han téi da dé thém cac muc
nhap di liéu ngoai tuyén)



Nh&p vao Xac nhan trén canh bao nay:

Alert

Your Maximum limit has been
exceeded to add offline

punches.

Confirm

Ban sé& khong thé ghi gi& dén cho dén khi ban d&ng nhap vao &ng dung di ddng OR
PTC DCI khi thiét bj cGia ban dwoc két ndi v&i internet.

Diéu gi xay ra khi téi dang nhap vao ng dung di déng khi téi két ndéi mang tré&
lai?

Céac muc nhap cla ban sé dwoc lwu trong ng dung di dong khi & trang thai ngoai
tuyén. Sau khi thiét bj ciia ban két néi mang tré lai, ban s& nhan dwoc mét thdng béo
c6 ndi dung: “You are back online. Please click on confirm to synchronize your data.”
(Ban da két néi mang tré lai. Vui long nhap vao xac nhan dé ddng bd hoa div liéu cha
ban)

Nha&p vao Confirm (xac nhan) trén canh bao dé tai cac muc nhap cla ban vao OR PTC
DCI:



() Remember me

You are back online. Please click on

confirm to synchronize your data.

Confirm

Trong khi dang tai cAc muc nhap cta ban, ban sé& thay théng bao cé néi dung: “Your
offline data is syncing. Please do not disconnect the internet or kill the application.
Otherwise your data will be lost.” (Pang ddong bd di¥ liéu ngoai tuyén ca ban. Vui long
khoéng ngét két ndi internet hodc két thic rng dung. Néu khong, div liéu clia ban sé bi
mat)

() Re

Alert
Your offline data is syncing.

Please do not disconnect the
internet or kill the
application otherwise your
data will be lost.

Syncing..

C6 thé mat mot vai phat dé tai cdc muc nhap cla ban. Khi qué trinh nay hoan tat, cac
muc nhap cua ban sé xuat hién trong thé Muc nhap trong menu.

Quan trong: Phai tai cac muc nhap cha ban vao OR PTC DCI dé dwoc thanh toan.
Ban phai tai cAic muc nhap cta minh trwéc khi két thic thei gian gia han dwoc quy
dinh trong Théa thuan thwong lwong tap thé d& dwoc thanh toan cho ky thanh toan
hién tai.

Toi gap 16i két ndi Internet; Toi phai lam gi?



Nha cung cap

Khi cb géng truy cap U'ng dung di ddng OR PTC DCI, ban c6 thé gap phai I16i ¢ ndi
dung: “Please check your Internet Connection.” (Hay kiém tra két ndi Internet ctia ban)

Nha&p vao Confirm (Xac nhan) trén canh béo:

() Remember me

Internet

Please check your Internet Connection

Confirm

Néu diéu nay xay ra, thi cé gi d6 khéng dung véi dang ky cta ban. Goi cho Van phong
dia phwong cda ban dé duwoc hd tro. Trong thdi gian ché doi, ban phai két ndi internet
dé dang nhap vao Ung dung di ddng OR PTC DCI.

Hay nhé rang: Chi co thé dang ky moét thiét bi cho modt ngudi dung. Néu ai d6 da dang
nhap vao OR PTC DCI trén thiét bj cta ban, thi thiét bj dé cé thé dwoc dang ky cho
ngwdi dung d6 sir dung Ung dung di déng ngoai tuyén.

Toi can thém sw tro giup!

Pé duoc tro gitp thém vé cach sir dung U'ng dung di ddng ngoai tuyén, hay goi cho
B& phan tro gip DCI theo sb 1-855-565-0155 hodc giri email t&i
ORPTCSupport@dcisoftware.com.

Pé dwoc tro gilp vé cac van dé dang ky thiét bi va 16i két ndi internet, hdy goi cho Van
phong dia phwong cua ban hoac gri email t&i PTC.Support@dhsoha.state.or.us.
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