Consumer/CER/Provider - OR PTC DCI Mobile Web

Purpose: This provides basic instructions for how to use the OR PTC DCI Mobile Web.
Outcome: User is able to log into and use the OR PTC DCI Mobile Web.

To get to the OR PTC DCI Mobile Web
1. Open your phone’s web browser (Safari, Chrome, etc.).

Navigate to the site: orptc.dcisoftware.com.

Select Sign In.
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Log in with your Username and Password or PIN.

The next page that will appear is the Provider Attestation. Read,

scroll down to the bottom of this page, and select Ok.
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The next page that will appear is a System Use Notification. Read,

scroll down to the bottom of this page and select Ok.

Note: Do not use
Internet Explorer.

OR PTC
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Remember me

Forgat your password?

Go to Full Site

Capyright @ 2022 Direct Care Innovations. All rights reserved.
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News Posts

Subject - Provider Att
estation

Message:

By clicking "OK", | affirm that the reported start
and end times accurately represents the times
that | provided services/supports for the cons
umer-employer, | have only performed the tas
ks which are according to the consumer-empl
oyer’s task list, and | am following the rules in
accordance with the program | am enrolled in
I acknowledge that falsifying this information
may be considered Medicaid fraud. | understa
nd that when | clock out, | will check a box affir
ming my time is correct and falsifying informat

ion may be considered Medicaid fraud.

Created Date: Jun 23, 2022 11:06:39 AM
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o criminal, civil, or administrative penalties.

Use of the system constitutes consent to m
onitoring and recording. The intent of the sit
e is to allow authorized participants of Oreg
on Project Independence, State Plan Perso
nal Care within OHA’s Health Systems Divis
ion and ODHS’s Aging & People with Disabi
lities division, and the In-Home Consumer E
mployed Provider program to track delivery

of authorized services.

You are only authorized to use this site, or a
ny information accessed through this site, f

or its intended purpose. Unauthorized acce

ss or unauthorized sharing of personal and

confidential information may be punishable

by fines under state and federal law. Unaut

horized access ar unauthorized sharing ma

y also be criminally punishable. The State o
f Oregon follows federal and state law and r
egulations to protect the information from m
isuse or unauthorized access.

Created Date: Feb 12, 2021 11:35:35

7. Once you are logged into the site, all news posts will appear
on the front screen. You can select each to view details or

load more to review all news posts.

Congratulations! You are logged into the OR PTC DCI Mobile Web.
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Note: If you will use
this same device for
this login, select the
“Remember Me” box to
save your username.
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http://www.orptc.dcisoftware.com/

Consumer/CER/Provider - OR PTC DCI Mobile Web

Navigating the Mobile Web

1. In the top right corner of the screen, there are three straight lines. This is your menu icon.

2. Once you select the menu, you will see the following options:

a. Home

New Entry
Authorization Check
Entries

Message

Search

Log Out
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News Posts

Welcome to OR PTC DCI!
Welcome to OR PTC DCI!

Apr 27, 2021 05:02:38 PM

Load More
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AA & orptc.dcisoftware.com 2

provider.training

I[ Home

New Entry @

Authorization Check

I[ Entries

Message

Search

I[ Logout @
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Consumer/CER/Provider - OR PTC DCI Mobile Web

Add a New Punch Entry

1. To add a New Entry, select New Entry on the menu.

2. Complete the New Entry form. Ensure the punch type is Hourly.

3. Begin typing your consumer’s name in the Client box, then select their name when the
drop down appears.

4. Ensure the proper service code is selected, if needed (this will likely auto-populate).

a. Ifthe consumer has switched programs recently, you may see two service codes.
Make sure you have selected the correct service code based on the consumer’s
program for which you are claiming hours.

Select the date for the entry.
6. You will see the number of available hours on the authorization for the service period in
question. Make sure you have enough hours for the entry you are claiming.
7. Check In Time: if you tap the box, if will give a dropdown. To enter a specific time, tap
again where you want the cursor. Then you can backspace and type the correct start time.
8. Check Out Time: enter the end time using either the dropdown list or by typing the time.
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Consumer/CER/Provider - OR PTC DCI Mobile Web

9. Select Portal Signoff.
10. Add a reason code beginning with Provider for why you are creating this historical entry.

a. Click the blue plus sign.

b. Select the reason code from the dropdown list that best represents why you are
creating this historical entry. As a provider, you should only select a reason code
beginning with Provider.

c. Tap the large blue plus sign. If you do not press this, the reason code is not properly
added to the entry, and it will not save.

d. If the reason code was added to the entry, you will see it listed below the Select

Reason box.
Reason: @
3:06 PM ©) 310 PM ©
tR < O
[Portal Signoff c]
Name : Provider-Forgot to Clock In/Clock Out
&
Code : ProvCICOF
Reason:;| © Note
Action : °
Reason: @
Provider-Forgot to Clock In/Clock Out - ProvCICOF
11. Add Notes and
Attachments. This is optional.
12. Check the box next to the attestation SRR
statement to confirm your time is correct.
13. Tap Save. Statements
14. Tap Yes on the alert to finish saving.
Time is correct. Falsifying may be
Medicaid fraud
Alert
Are you sure you want to add a new punch for 00:04 R
hour(s) for Scooby Doo - PrimeNumber00010 for aice
Jul 01, 20227 /\

No
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Consumer/CER/Provider - OR PTC DCI Mobile Web

View, Verify, Reject Entries
1. On your menu, select the Entries option from the list.

2. The entries page will display, you will now have the ability to view your entries and
confirm the status of each entry. If you tap on an individual entry you will be able to verify
or reject that particular entry. Select the entry you would like to review.

— Entries

Entry ID: 1979

Service Date: Jun 20, 2022
Hours:0:02:00

Client Name: A2 Consumers
Entry Type: Punch

Status: Unverified

AA &8 orptc.dcisoftware.com

provider.training

Entry ID: 1945

Service Date: May 5, 2022
Hours:0:03:00

Client Name: A2 Consumers

Entry Type: Punch

Status: Pending /
Entry ID: 1944

Service Date: May 8, 2022

Home

Authorization Check

Entries

3. If the punch is Unverified, you may Verify or Reject the punch.
4. If the punch is in a pending status, you still have the option to reject the entry by tapping
the reject button. If the entry is incorrect, you can delete it by tapping Reject.
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Punch 1979 Punch 1970

’ " Service Date: Jun 16, 2022
Service Date: Jun 20, 2022

| N N Employee Name: Shaggy Rogers

/i e: \

L Start Time: 08:11 AM
AT 1o P End Time: 10:11 AM
End Time: 02:48 PM Hours: 0:02:00
Hours: 0:02:00

Amount: 2.00

Amount: 2.00
Status: Pending

] Account Type: Hourly
Reject Client Name: Scooby Doo
Service Code: Hourly ADI

Status: Unverified

Account Type: Hourly

Client Name: A2 Consumers Palatt
ejed
Service Code: Hourly ADL/IADL-1 :
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Messages/Inbox
1. On your menu, select the Message options from the list. You will also find a section where
you can see and read any messages or alerts sent to you.
2. From the drop down list under the Message option, you can write a new message and view
your Inbox/Sent/Archive/Trash boxes.
To view all new messages, select “Inbox”. All messages in your inbox will appear.
4. From here, you can view the message details by clicking on the message you wish to view.
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shaggy.rogers D gl o
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Home

New Entry
Inbox Messages (60)

Authorization Check

I| Entries

Message

8 To: Sally Brown

(New Message \ Subject: Please Update Entry

Date/Time: 12:52 PM
Inbox
Sent a
| To: DCI Support

Archive —
Subject: A time entry you recorded..
\Trash ) Date/Time: 08/11/2022 12:42 PM
Search
Site bap To: DCI Support

Note: A yellow star next to a message indicates
it was sent as a high priority message.
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