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Consumer/CER/Provider – Technology Use with OR PTC DCI 

 

 
 
 

Purpose: Explains the OR PTC DCI EVV Options and will help you pick the option that 

aligns with your level of comfort with technology. 

Outcome: Users know how to choose an EVV method based on their comfort level with 

technology. 

Provider: Uses the consumer’s 
landline to call an 844 number 
at start and end of each shift.  

Consumer: Only requires 
action from consumer to enter 
PIN using the phone for 
historical entries. 

OR PTC DCI 
Landline  

Uses the landline 
phone in the 

consumer’s home 
where services are 

provided. 

Provider: Records fob codes 
daily. Enters fob codes into the 
OR PTC DCI Web Portal by the 
end of the pay period.  

Consumer: No action is 
required from consumers. 

OR PTC DCI Fob 

Small device kept 
securely in the 

consumer’s home 
where services are 

provided. 

Provider: Uses the app to 
clock-in and clock-out at the 
start and end of each shift. 

Consumer: Not required to use 
the app. Can sign off on the 
provider’s shift by entering a 
PIN/password or e-signature, if 
desired. 

OR PTC DCI 
Mobile App  

Free mobile 
application used on 
an Android or iOS 

smart device. 
 

Comfortable 
 

Kind of 
Comfortable 

 

Not 
Comfortable 

Comfort Level with 
Technology 

 

What is it? What do I need to do? 

Note: If editing entries, you will need to use the 

OR PTC DCI Web Portal (which can be accessed 

via a computer, laptop, or web browser of a 

smart device). 

Note: If the consumer does not 

own a landline, consider the 

fob as an option if you are not 

comfortable with technology. 


