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This guide contains updates or enhancements to the following

functionality:
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Preferred Language Options
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Preferred Language Options

« The DCI system is equipped with multi-language functionality for base
users (Employee Profiles with no roles/permissions) and Client Profiles.
This allows users with these profile types to navigate the Portal, Mobile App,
and Mobile Web in their preferred language.

- The following languages are currently available:

- English

« Spanish

« Vietnamese
« Russian

« Mandarin

« Somali
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Setting Preferred Language
on the DCI Web Portal
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Select Language Drop-Down on
the Web Portal Login Screen

« Atthelogin
screen of the
web portal,
select the
language drop-
down to choose
the preferred
language from
the available
options.
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SignIn

O Remember me Forgot your password?
Sign In
Oor

Create a profile

Terms of use And Privacy Policy applicable to this site

Use of this site signifies your agreement to the terms of use.
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Select Preferred Language from
Language Options

e Click on the

preferred e
language from o= ':;Z
thelanguage R Soomasi

options to set espancl |
the preferred Sign n Teng Vit
language.

O Remember me Forgot your password?
Sign In
Oor

Create a profile

Terms of use And Privacy Policy applicable to this site

Use of this site signifies your agreement to the terms of use.
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Preferred Language is Set

» The preferred

:
language is now

set. o
« The DCIweb b

portal will now

dlSpflay 12 the Iniciar sesion

preierre

language. Nombre de usuario

Contrasefia
O Recuérdame ¢Olvidé su contrasefia?
o

Crear un perfil

Condiciones de uso Y Politica de privacidad aplicable a este sitio

El uso de este sitio significa su aceptacion de los términos de uso.
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Select Language on the Home
Screen of the Web Portal

« Preferred

language may be
changed at any

time once
logged into the
web portal.

« Clickon the
preferred
language from
the language
options to set
the preferred
language.
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DASHBOARD

ENTRIES

ACCOUNTS

PROFILE CERTIFICATION

SCHEDULES

AVAILABILITY

HOME CARE MANAGEMENT

Home / Dashboard

Ann Perkins <{mm 07/18/2021 To 07/24/2021 wap

Overtime Gauge

° Help @ Site Map ann.perkins| &|l|English v

Add Entry

07/18/2021 To 07/24/2021 Total Hours 07/18/2021 To 07/24/2021
Hl 0To30 30To40 [ 40+ Approved: G0
Pending Hours: 0.00
No entry in current week
Unverified Hours: 0.00
Total Hours: 0.00

Overdue Care Notes Widget

=
No records to display

Expiring Certifications
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Select Preferred Language from
Language Options

« Clickon the
preferred
language from
the language
options to set
the preferred
language.
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L 4 Jei HOME ~ CARE MANAGEMENT
i /et e

DASHBOARD Home / Dashboard
ENTRIES

ACCOUNTS

Ann Perkins <{mm 07/18/2021 To 07/24/2021 wap
PROFILE CERTIFICATION

i 07/18/2021 To 07/24/2021
SCHEDULES Overtime Gauge 0 07/.

AVAILABILITY Il 0To30 30To40 [ 40+

No entry in current week

o Help @ Site Map ann.perkins| & ||English v

English
L4
Pyccknii
lSoomaaM
Espafiol

Total Hours 07/18/2021 To 07/24/2021

Approved: 0.00
Pending Hours: 0.00
Unverified Hours: 0.00
Total Hours: 0.00

Overdue Care Notes Widget

=
No records to display

Expiring Certifications
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Preferred Language is Set

» The preferred

].anguage iS now BANG DIEU KHIEN
Set. MUC NHAP
¢ The DCI Web CAC TAI KHOAN
portal will now S
d' 1 . th CHUNG NHAN HO SO
;prearielg e LICH TRINH
p THOI GIAN KHA DUNG
language.
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TRANG CHU  QUAN LY CHAM SOC

Trang chdi / Bang digu khién

Ann Perkins <§mm 07/18/2021 dén 07/24/2021 wp

May do gi& lam viéc ngoai gi  07/18/2021 dén 07/24/2021

Il 0 dén30 30dén40 [ 40+

Khdng c6 muc nhap trong tuan hién tai

° Trg giip @ So do trang web ann.perkins| &

Thém Muc nhap

Téng s6 gidy 07/18/2021 dén 07/24/2021
Pa phé duyét: 0.00
Gig Dang chd x{r ly: 0.00
Gid Chua dugc xac minh: 0.00
Téng sé gio: 0.00

Tién ich Ghi chd viéc Cham séc Qua han

Khoéng c6 hd so nao dé hién thj

Ching nhan Hét han
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Setting Preferred Language
on the DCI Mobile App
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Select Language Drop-Down on
the Mobhile App Login Screen

« At thelogin screen of the mobile app, select the language drop-down to ===
choose the preferred language from the available options. Login £

Username

Password or PIN* “‘\\

[ ] Remember me

Forgot Password?

Terms of Use and Privacy Palicy applicable to this site

Use of this site signifies your agreement 1o the terms of
use.
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Select Preferred Language from
Language Options

+ Click on the preferred language from the language options to set the
preferred language. Login EN

« Then click Ok to set the preferred language.

Usernam
Passwin La"guage @
(] Re () English
O Soomaal
Terms iz sit
@ Espanol
Use of 1 rms of
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Preferred Language is Set

« The preferred language is now set. s
+ The DCI mobile app will now display in the preferred language. Euciarsesen £

Mombre de usuario

Contrasefia o PIN® “‘\\

] Recuérdame

iniciar sesion

;0lvidd su contrasefia?

Condiciones de uso y Politica de privacidad aplicable a
este sitio

El uso de este sitio significa su aceptacion de las
condiciones de uso.

v -
DL - I Proprietary and Confidential: Do Not Distribute 15

DIRECT CARE INNOVATIONS



Select Language on the Home
Screen of the Mobile App

+ Preferred
language may be
changed at any
time once logged
into the mobile
app.

+ Click on the menu
icon to display the
menu options.

« Then click the
Language tab to
display language
options.
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= Home a

© Clock In

Ann Perkins

& 07/18/2021 To 07/24/2021 =

Overtime Gauge

Mo entry in current week

Ann Perkins
Total Hours

07/18/2021 To 07/24/2021

Approved Hours: 0.00
Pending Hours: 0.00
Unverified Hours: 0.00
Total Hours 0,00
News Posts

Subject; Batsignal! The Bat is dead! Who shall &
Message :
hasasffdds sh sh s hshh fdhs h
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Ann Perkins
ann.perkins

—

Home -
—_—
4

0 >

Message

Entties

r

@  Schedules
Care Management —
Q Search
?A Language AR
0.00
B> Logout
0.00
DCl App W 3.2.46 0.00
-
yshall b
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Select Preferred Language from
Language Options

+ Click on the preferred language from the language options to set the 3
preferred language. = Home

« Then click Ok to set the preferred language.

A Pl i o

108 b=

| Language

0““"; O English

O mx
— | e—
O Pyccrmi
Total k O Soomaali
(@®) Espanol
Approv 0.00
Pendir 0.00
Cancel
Unverif 0.00
Total Hours 0.00
MNews Posts

Subject; Batsignal! The Bat is dead! Who shall t
Message :
hasasffdds sh sh s hshh fdhs h

v =
D gl Proprietary and Confidential: Do Not Distribute 17

DIRECT CARE INNOVATIONS




Preferred Language is Set

« The preferred language is now set. — 9
+ The DCI mobile app will now display in the preferred language. = [Inicio

@ Hora de entrada

Ann Perkins

& 07/18/2021 AG7/24/2021 >

Indicador de horas extra

Mo hay entrada en la semana actual

Ann Perkins
Horas totales

07/18/2021 A 07/24/2021

Horas aprobadas: 0.00
Haras pendientes: 0.00
Horas pendientes: 0.00
Horas totales 0.00

Publicacienes de noticias

Tema: Batsignal! The Bat is dead! Who shall be
Mensaje :
hasasfidds sh sh s hshh fdhs h

DL - I Proprietary and Confidential: Do Not Distribute 18

DIRECT CARE INNOVATIONS



Setting Preferred Language
on Behalf of a Client or
Employee

DIRECT CARE INNOVATIONS
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Set Preferred Language for Client
or Employee Profile

+ Setting a preferred

language for a client or
employee profile follows
the same steps.

« Theonly difference
is the employee
profile will be
located on the
employee tab,
whereas the client
profile will be on
the client tab.

« The system actions
are the same once
the client or
employee profile is
selected.

« In this example we
will use an
employee profile.

With the employee
profile details open:

« Select Actions

« Select Edit
Employee
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”E{E‘:i HOME

ered by DCI
DASHBOARD
ENTRIES
ACCOUNTS
PROFILE CERTIFICATION
SCHEDULES
AVAILABILITY
CLIENTS

| EMPLOYEES
RESIDENTIAL PROGRAMS
DAY PROGRAMS
CASE WORKERS
GROUP SERVICES
PARENTING PROGRAMS
GUARDIANS
VENDORS
COST CENTERS
PENDING ENTRIES (24208)

PENDING VENDOR
PAYMENT ENTRIES (673)

PENDING OTHER
PAYMENTS (742)
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PAYROLL BILLING SCHEDULING CARE MANAGEMENT AUTHORIZATION

Home / Employees / Ann Perkins
Employee Details - Ann Perkins
Basic Demographics

Address: 5416 E Baseline Rd
Suite 200
N Z 85206-0000

Phone: 9-2929

Mohile Number:

Email: matthewc+207@dcisoftware.com

Username: ann.perkins
Time Zone: MT (UTC-07)
Type: Hourly Non Exempt
SSN: ##-g#-##Ee#  Show
Allow SSN Retrieval: No @
Training System 11391149
Reference:
Mobile Device Id: 3122bc42642e7818

Status: Active

Entries Accounts Certifications EVV Locations

Caregiver Ratings

SETTINGS REPORTS = IMPORT

Other Details

Average Caregiver 0
Rating:

Domestic Worker 7

Day Exemption:

Domestic Worker Sunday il
Preferred Day of
Rest:

°. Help @ matthew.cava... &

£+ Actions

New Note

New Attachment
View Roles

New Service Account
New Entry

New Bonus Payment

New Reimbursement Entry

Employee Number: C02233
Weskly Hours 40,
Available:

Edit Employee

Heliday Schedule: Default Hi

Cost Center: Colorado

Preferred English
Language:

Customn Reports None
List

Employment Active
Status:

Authentication Active
Status:

Photo Set: No
Signature Set: No
Email confirm: Yes

Mobile Number Yes
Verified:

Attachments ~ Events

Edit Custom Field Values
Manage Roles

Manage Permissions

Add Certification

Block Mobile App Usage
Block Portal Usage

New EVV Location

Add New FOB

Register with Training System

Deregister Mobile Device

Custom Fields History
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Select the Employee Information
Tab

] OnCe in edit mode, Select “E%i HOME PAYROLL BILLING SCHEDULING CARE MANAGEMENT AUTHORIZATION SETTINGS REPORTS | IMPORT

°. Help @ matthew.cava... &

ered by BCI

the Employee
information tab.

* Note- fora client
profile, this tab is o D .
named Client e Emp " o
Information. AALBILTY

ENTRIES Edit Employee Details

ACCOUNTS
Basic Demographics Employee Information Authentication Information
PROFILE CERTIFICATION

Domestic Worker Preferred Day of Sunday " o
+ Locate the Preferred
VEES Employee Number: C02233
Language drop-down. | evnoress

RESIDENTIAL PROGRAMS Weekly Hours Available: | 40.00

Note - the default preferred  oweroseums Prefessoral o1
language is English. Professonal 62

Payrollid: | Payrall id

GROUP SERVICES

PARENTING PROGRAMS

GUARDIANS

Certification Template:

Holiday Schedule:

Select Certification Template

Default Holiday Schedule - 1

VENDORS Cost Center: Colorado Cost Center - Colorado Cost Center

COST CENTERS Hire Date: Month v Day v Year ~
PENDING ENTRIES (24208) Custom Reports List: None v
PENDING VENDOR Preferred Language: English v
PAYMENT ENTRIES (673)

PENDING OTHER Cancel

PAYMENTS (742)

v ™
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Select Preferred Language

+ Select Preferred
Language from drop-

down list.
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L A J=is HOME

Acumen Powered by DCI
ENTRIES

ACCOUNTS

PROFILE CERTIFICATION
SCHEDULES

AVAILABILITY

CLIENTS

EMPLOYEES

RESIDENTIAL PROGRAMS
DAY PROGRAMS

CASE WORKERS

GROUP SERVICES
PARENTING PROGRAMS
GUARDIANS

VENDORS

COST CENTERS

PENDING ENTRIES (24208)

PENDING VENDOR
PAYMENT ENTRIES (673)

PENDING OTHER
PAYMENTS (742)

PAYROLL BILLING SCHEDULING CARE MANAGEMENT AUTHORIZATION SETTINGS REPORTS IMPORT o

Edit Employee Details

Basic Demographics Employee Information Authentication Information

Domestic Worker: ™

Domestic Worker 7 Day Exemption:

Domestic Worker Preferred Day of
Rest:

Employee Number:

vailable:

Weekly Hours Ay

Professional Id1:

Professional Id2:

Payroll 1d:

Certification Template:

Holiday Schedule:

Cost Center:

Hire Date:

Custom Reports List:

Preferred Language:

Sunday v

C02233

40.00

Pycckmii

Saamaal

Tieng Viet

English v
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Save Preferred Language

« The Preferred Language
drop-down now displays
the language selected.

+ Select Save and then
confirm the changes to
update the user profile.
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L A J= ot HOME

Acumen Fowered by DCI
ENTRIES

ACCOUNTS

PROFILE CERTIFICATION
SCHEDULES

AVAILABILITY

CLIENTS

EMPLOYEES

RESIDENTIAL PROGRAMS
DAY PROGRAMS

CASE WORKERS

GROUP SERVICES
PARENTING PROGRAMS
GUARDIANS

VENDORS

COST CENTERS

PENDING ENTRIES (24208)

PENDING VENDOR
PAYMENT ENTRIES (673)

PENDING OTHER
PAYMEMTS (742)
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PAYROLL

Basic Demographics

BILLING = SCHEDULING CARE MANAGEMENT AUTHORIZATION

Edit Employee Details

Domestic Worker:

Domestic Worker 7 Day Exemption:

Domestic Worker Preferred Day of

Rest:

Employee Number:

Weekly Hours Available:

Professional 1d1:

Professional 1d2:

Payroll Id:

Certification Template:

Holiday Schedule:

Cost Center:

Hire Date:

Custom Reports List:

Preferred Language:

Employee Information

Sunday

Select Certification Template

Default Holiday Schedule - 1

SETTINGS

Authentication Information

Colorado Cost Center - Colorado Cost Center

Month -

MNone

Esparicl

REPORTS

IMPORT

Help @ matthew.cava... &
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Preferred Language is Set

« The Preferred Language
drop-down now displays
the language selected.

+ Select Save and then
confirm the changes to
update the user profile.
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L A J= ot HOME

Acumen Fowered by DCI
ENTRIES

ACCOUNTS

PROFILE CERTIFICATION
SCHEDULES

AVAILABILITY

CLIENTS

EMPLOYEES

RESIDENTIAL PROGRAMS
DAY PROGRAMS

CASE WORKERS

GROUP SERVICES
PARENTING PROGRAMS
GUARDIANS

VENDORS

COST CENTERS

PENDING ENTRIES (24208)

PENDING VENDOR
PAYMENT ENTRIES (673)

PENDING OTHER
PAYMEMTS (742)
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PAYROLL

Basic Demographics

BILLING = SCHEDULING CARE MANAGEMENT AUTHORIZATION

Edit Employee Details

Domestic Worker:

Domestic Worker 7 Day Exemption:

Domestic Worker Preferred Day of

Rest:

Employee Number:

Weekly Hours Available:

Professional 1d1:

Professional 1d2:

Payroll Id:

Certification Template:

Holiday Schedule:

Cost Center:

Hire Date:

Custom Reports List:

Preferred Language:

Employee Information

Sunday

Select Certification Template

Default Holiday Schedule - 1

SETTINGS

Authentication Information

Colorado Cost Center - Colorado Cost Center

Month -

MNone

Esparicl

REPORTS

IMPORT

Help @ matthew.cava... &
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Thank you!
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Wi dcisoftware. com
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