
Why does the mobile app ask me to share my location 
information?

One of the requirements of EVV is the location where the service is provided. The DCI mobile app only records your location at clock in and clock out to be 
EVV compliant. If you do not allow DCI access to your location information, you will not be able to clock in and out using the mobile app. DCI does not 
track your location.

Related articles

What is a pre-authorization hold?
What are the password requirements in DCI?
Password Reset
What is the difference between Service Provider (SP) mode and Fiscal Intermediary (FI) mode?
Authorization Remaining Balances as Time in the Mobile App

https://dciconfluenceprod.dcisoftware.com/pages/viewpage.action?pageId=63996242
https://dciconfluenceprod.dcisoftware.com/pages/viewpage.action?pageId=32374786
https://dciconfluenceprod.dcisoftware.com/display/DCI/Password+Reset
https://dciconfluenceprod.dcisoftware.com/pages/viewpage.action?pageId=65872
https://dciconfluenceprod.dcisoftware.com/display/DCI/Authorization+Remaining+Balances+as+Time+in+the+Mobile+App

	Why does the mobile app ask me to share my location information?

