Business Process - Add or Remove Consumer Employer
Representative

PROVIDER TIME CAPTURE (PTC) PROJEC

1.4.1 Process for Staff, Consumers, and CERs: Add or Remove Consumer Employer Representative
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Acronyms
CER = Consumer Employer Re presentative (Guardian profile in OR PTC DCI)
OA = Oregon ACCESS
EDMS= Electronic Data Manage ment System
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Online Learning - Recovering a Forgotten Password
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https://dciconfluenceprod.dcisoftware.com/display/ORPD/Guide+-+OR+PTC+User+Settings+Guide
https://dciconfluenceprod.dcisoftware.com/display/ORPD/Staff+Learning+Materials+Catalog
https://dciconfluenceprod.dcisoftware.com/display/ORPD/Guide+-+Time+Entry+Management
https://dciconfluenceprod.dcisoftware.com/display/ORPD/Online+Learning+-+Recovering+a+Forgotten+Password
https://dciconfluenceprod.dcisoftware.com/display/ORPD/Business+Process+-+Managing+Staff+Profiles
mailto:PTC.Support@odhsoha.oregon.gov
https://www.oregon.gov/dhs/APD/ORPTC/Documents/CERForm.pdf
https://dciconfluenceprod.dcisoftware.com/pages/viewpage.action?pageId=9241112
https://dciconfluenceprod.dcisoftware.com/display/ORPD/Business+Process+-+Create+New+Consumer+Employer+Representative
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