Business Process - Relinking a Provider and Consumer

PROVIDER TIME CAPTURE (PTC) PROJECT

1.1.5 Process for Staff: Relinking a Provider and Consumer

Informational: If thereisanend date and the
provider tries to clock out, the entry will
sutomatically reject with the business rule
"Employee service account end date punch entry™.
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Informational: PTC Support Team will
respond back to the local office staff
when this process hasbeen completed.
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Links + Resources

Authorizations  Updating an Explanation

PTC Support Management  Authorization of PTC Errors
Team Email Guide QRG In Mainframe
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Related articles

® Guide - OR PTC User Settings Guide
® Staff Learning Materials Catalog


https://dciconfluenceprod.dcisoftware.com/display/ORPD/Guide+-+OR+PTC+User+Settings+Guide
https://dciconfluenceprod.dcisoftware.com/display/ORPD/Staff+Learning+Materials+Catalog
mailto:PTC.Support@odhsoha.oregon.gov
https://dciconfluenceprod.dcisoftware.com/display/ORPD/Guide+-+Authorization+Management
https://dciconfluenceprod.dcisoftware.com/display/ORPD/QRG+-+Updating+an+Authorization
https://dciconfluenceprod.dcisoftware.com/display/ORPD/QRG+-+Explanation+of+PTC+Errors+in+Mainframe
http://www.dhs.state.or.us/policy/spd/transmit/im/2022/im22049.pdf

® Guide - Time Entry Management
® Online Learning - Recovering a Forgotten Password
® Business Process - Managing Staff Profiles


https://dciconfluenceprod.dcisoftware.com/display/ORPD/Guide+-+Time+Entry+Management
https://dciconfluenceprod.dcisoftware.com/display/ORPD/Online+Learning+-+Recovering+a+Forgotten+Password
https://dciconfluenceprod.dcisoftware.com/display/ORPD/Business+Process+-+Managing+Staff+Profiles
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