
Messaging Overview - Video

Description: In this topic, the user will learn about the messaging module. The messaging module allows users to communicate about DCI-related 
functions such as punch or attendance entries, service accounts, authorizations, scheduling, training, or payroll or billing questions. 

Role Required: Employee (base user)

Permission Required: N/A

Click the video below to launch the video player in a new tab.

 

Related articles

Who can I send a message to in the messaging module?
Client Request for Services - Video
Change Login Information - Video
Authorization Check - Video
Approve Client Residential Program Attendance - Video

https://directcareinnovations.wistia.com/medias/6ryddtliyw
https://dciconfluenceprod.dcisoftware.com/pages/viewpage.action?pageId=32374975
https://dciconfluenceprod.dcisoftware.com/display/DCI/Client+Request+for+Services+-+Video
https://dciconfluenceprod.dcisoftware.com/display/DCI/Change+Login+Information+-+Video
https://dciconfluenceprod.dcisoftware.com/display/DCI/Authorization+Check+-+Video
https://dciconfluenceprod.dcisoftware.com/display/DCI/Approve+Client+Residential+Program+Attendance+-+Video
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