Mobile App - Base User Video

Description: In this topic, the user will learn about the DCI mobile app. Users will learn how to download the application, navigate, and utilize the app to
clock in and out of a shift with client visit verification.

Role Required: Employee (base user)
Permission Required: N/A

Click the video below to launch the video player in a new tab.
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Related articles

Authorization Remaining Balances as Time in the Mobile App

Mobile App - Logging into the Mobile App

What devices, operating systems (OS), and web browsers does DCI support?
Mobile App - Download App

Attestation (*EVV) Workflow for Clients and Guardians


https://directcareinnovations.wistia.com/medias/dfe3h54qmo
https://dciconfluenceprod.dcisoftware.com/display/DCI/Authorization+Remaining+Balances+as+Time+in+the+Mobile+App
https://dciconfluenceprod.dcisoftware.com/display/DCI/Mobile+App+-+Logging+into+the+Mobile+App
https://dciconfluenceprod.dcisoftware.com/pages/viewpage.action?pageId=65708
https://dciconfluenceprod.dcisoftware.com/display/DCI/Mobile+App+-+Download+App
https://dciconfluenceprod.dcisoftware.com/display/DCI/Attestation+%28*EVV%29+Workflow+for+Clients+and+Guardians
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