April 2024 Release Notes

The DCI April 2024 maintenance release for the web portal has be canceled. Thank you for being a valued DCI customer!

The group service attendance entries and group service business rule features outlined below will be included in the
May release, and are scheduled to be released as soon as May 8, 2024. Please look for future release communication
for date confirmation.

Group Service - Attendance Entries

Users will no longer need to manage both punch and attendance entries for group service! Action taken on the punch entry is automatically mirrored on the
attendance entries.

Your action is required before the release date to avoid having mismatched Punch Entries and Attendance Entries for Group Services at the
time of the release.

Current state:
® Users manage both the punch entry and the attendance entries
Future state:
® Users manage the punch entry only
© The attendance entries assume the action taken on the punch entry

© When approving, rejecting, canceling, or editing a group service punch, the system will alert the user that the action will also
be taken on the associated group service attendance entries and cannot be undone.

Are you sure y want to approve the punch for 0:00:01
for Samwise Gamgee for f
Jun 29, 20227 By king Yes, you are confirming you have
reviewead tt I mnand all required elemente
This act dl50 P e the Toll £ endance entries
an Cannot he Il -
&
Entry ID Client Name Service Code
1919304 Ron Swanson Grp-QtrHrly
1919302 Matasha Fatale Grp - Hourly
Grp - Daily [Monthiy
19296 Rocky Squirrel
1919296 Rocky Squirre Rollup]
1919153 Ralph Wolf Grp - Hourly
1919104 Ralph Waolf Grp - Monthly
b

Above is an example of the alert when approving a group service punch entry in the web portal. The alert displays the associated group service
attendance entries that will also be approved.



| Approve

Are you sure you want to
approve the punch for
0:01:00 hour({s) for Kal-El
for Group
Service for Jan 07, 2024,
and approve all associated
attendance entries? By
clicking Yes, you are
confirming you have
reviewed this punch and all
required elements

Cancel Confirm

Alert

Punch Entry ID 1918444 for
Kal-El for 1 Units on Feb 08,
2024, and all associated
attendance entries, were
approved

Confirm

Above is an example of the approval and alert when approving a group service punch entry in the mobile app.

*Action Required:

® The punch entry and all corresponding attendance entries for group services need to be in the same or final status at the time of the release
® Before the release, review group service attendance entries and punch entries to ensure the corresponding entry status match or are in their final
status such that no further action needs to be taken on the attendance entries.

Steps to Complete:

* Navigate to the Pending Entries Page
© Click Home on the main menu > Click Pending Entries on the submenu > Use the filters (i.e., service code, cost center) to narrow your
entries, click Search > The pending entries table will update
O Take the same action on the punch entry and all corresponding

attendance entries

® Navigate to the Group Services Details Page - Entries tab
o Click Home on the main menu > Click Group Services on the submenu > Select a Group Service > Click the Entries tab > Scroll to the
bottom of the entries and click Load More, repeat until all Entries are loaded > Click Export or in DCI view all punch entries and
attendance entries for the group service selected
Review and verify that the punch entry and corresponding attendance entries statuses are the same
© |f the statuses differ, take action.
® |n the example below the punch entry ID 38886 status is Pending and the attendance entry ID for 38887 and 38888 status is also Pending. The
attendance entry ID 38889 status is Approved.
o Action is needed. The punch entry and all corresponding attendance entries for group services need to be in the same status at the time
of the release.
= *Please note: The punch entry ID is listed in the Ref. column of the attendance entry
® The following imports are available to update group service attendance entries.
O *Please note: The imports are the only available option to update group service attendance entries post release.
" |mport > Entries > Group Service Entry Reject

[e]

Import > Entries > Group Service Entry Approval
Resources:

® Group Service - Supervisor Guide
® Import Formats - Admin Guide


https://nam04.safelinks.protection.outlook.com/?url=https%3A%2F%2Fdciconfluenceprod.dcisoftware.com%2Fdisplay%2FDCI%2FGroup%2BService%2B-%2BSupervisor%2BGuide%3Futm_source%3DExisting%2BCustomers%26utm_campaign%3D8ebffd5ad1-EMAIL_CAMPAIGN_2023_10_16_09_59_COPY_01%26utm_medium%3Demail%26utm_term%3D0_-60e2863b56-%255BLIST_EMAIL_ID%255D&data=05%7C02%7Ckristenz%40dcisoftware.com%7C3eb36d3bf9e14edc924e08dc598238c6%7C09b7886a11c34d76a37f5640f4284fd5%7C0%7C0%7C638483663361448484%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C40000%7C%7C%7C&sdata=OcVmxARj10DqzD7ibRwGLUOtD1OtVtyE43tYZ9ogsWQ%3D&reserved=0
https://nam04.safelinks.protection.outlook.com/?url=https%3A%2F%2Fdciconfluenceprod.dcisoftware.com%2Fdisplay%2FDCI%2FImport%2BFormats%2B-%2BAdmin%2BGuide%3Futm_source%3DExisting%2BCustomers%26utm_campaign%3D8ebffd5ad1-EMAIL_CAMPAIGN_2023_10_16_09_59_COPY_01%26utm_medium%3Demail%26utm_term%3D0_-60e2863b56-%255BLIST_EMAIL_ID%255D&data=05%7C02%7Ckristenz%40dcisoftware.com%7C3eb36d3bf9e14edc924e08dc598238c6%7C09b7886a11c34d76a37f5640f4284fd5%7C0%7C0%7C638483663361453188%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C40000%7C%7C%7C&sdata=EWeLdeSoT0mLmBEPramA90w%2FZP7F%2BkPiky2902JFx4k%3D&reserved=0

Ref. Type Service Code Amount Unit Type Status

Funcn UOUU HOUrTy Fenaing

38880 Feb 05, 2024 Client Service I 28886 I I Atten: :;wal Group Service 0 Unit (Day)
38888 Feb Client Service I 38886 I Ir‘-tti':s\‘:e l Group Service 1.00 Unit (Day)
28887 Feb 05, 2024 Client Service I 38886 I I Attendance I Group Service 1.00 Unit (Day)

0:02:00 Hourly

Group Service - Business Rule

We are eager to share that business rules have been expanded to include service codes under the account type group services. The first business rule to
be available for group services is authorization remaining balance.

Authorization Remaining Balance

® This business rule restricts or warns that the punch exceeds the authorization remaining balance
O This is a phase 1 business rule that occurs when the employee saves a punch in the web portal or at clock out in the mobile app
© The parameter is a mode 1 hard stop. When the system checks for this business rule, if the punch violates the rule, the punch cannot be
saved.
O Service codes under the account type Group Services are only available in Mode 1 (hard stop)

Enable Business Rules

Role Required: Super User
Permission Required: Funding Source Admin

. Log in with personal profile

. Select Settings from the main menu

. Select Funding Sources from the submenu

. Use filters to enter parameters and click Search

Click anywhere in the selected funding source row to view the details page
. Scroll down and click the Service Codes tab

. Use filters to locate a specific service code

. Click anywhere in the service code row to view the details page

. Scroll down and click the Business Rules tab to display the business rule table
10. Select a Business Rule to open the details page

11. Click Actions

12. Select Edit Business Rule from the drop-down menu

13. Click the Enable Checkbox

14. Click Save

15. Click Yes to confirm

CONOUAWNE

*Please note: The Authorization Remaining Balance business rule is hard coded to mode 1 (hard stop) and cannot be edited
Resources:

® Business Rule List
® Business Rules

Database Schema

No updates for this release


https://nam04.safelinks.protection.outlook.com/?url=https%3A%2F%2Fdciconfluenceprod.dcisoftware.com%2Fdisplay%2FDCI%2FBusiness%2BRule%2BList%3Futm_source%3DExisting%2BCustomers%26utm_campaign%3D8ebffd5ad1-EMAIL_CAMPAIGN_2023_10_16_09_59_COPY_01%26utm_medium%3Demail%26utm_term%3D0_-60e2863b56-%255BLIST_EMAIL_ID%255D&data=05%7C02%7Ckristenz%40dcisoftware.com%7C3eb36d3bf9e14edc924e08dc598238c6%7C09b7886a11c34d76a37f5640f4284fd5%7C0%7C0%7C638483663361458314%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C40000%7C%7C%7C&sdata=oyyWPgb4voJIp3r8x05WkINJh6CTPLnWCUe2tYNjxp8%3D&reserved=0
https://nam04.safelinks.protection.outlook.com/?url=https%3A%2F%2Fdciconfluenceprod.dcisoftware.com%2Fdisplay%2FDCI%2FBusiness%2BRules%3Futm_source%3DExisting%2BCustomers%26utm_campaign%3D8ebffd5ad1-EMAIL_CAMPAIGN_2023_10_16_09_59_COPY_01%26utm_medium%3Demail%26utm_term%3D0_-60e2863b56-%255BLIST_EMAIL_ID%255D&data=05%7C02%7Ckristenz%40dcisoftware.com%7C3eb36d3bf9e14edc924e08dc598238c6%7C09b7886a11c34d76a37f5640f4284fd5%7C0%7C0%7C638483663361462751%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C40000%7C%7C%7C&sdata=Uvgpso2WCLjEIqMq50POTL9vgdXOPLucXZkHnPaL00A%3D&reserved=0
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